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OcHogHble nonodcenus

Hacrosmuii  JloroBop-odepra Ha OKa3zaHHE YCIyr B OOJIACTH KOHCYJIBTHPOBAaHUS H
uHpopMaTh3auuu  sABiIsgercs  nyOnuyHoM — odeproit  OOmiectBa € OTpaHUYECHHOM
otBercTBeHHOCTRIO «OBOKC BUAW», 3aperncrpupoBanHoro mo azapecy: 121205, ropon
Mockga, teppuropusi CKOJIKOBO MHHOBAIIMOHHOI'O LIEHTPA, Oyn. bonsmioi, a. 42,
ctp. 1, stax 1 mom. 338, PM3, OI'PH 5177746179298, UHH 7731390743, KIIII 773101001,
NEeNCTBUTENLHON Mg akmenTa g0 31.12.2019 r.

VYcnoBus JaHHOM 0epThl MOTYT ObITh PUHATHI JIULIOM, UMEIOIIUM HAMEPEHHUE MOIy4aTh
yemyru u cepucsl OBOKC BUAM (OWOX BI), npenocraBnsemsle McnonHurenem, myTeM
MPUCOEANHEHUS K yciIoBUAM JloroBopa B moJIHOM oOBbEME.

B cootBercTBUU co cTaTheit 438 'K PO, akientom, TO €CTh MOJHBIM U O€30TrOBOPOYHBIM
NPUHSATHEM YCIOBHH Hacrosimieil odepTsl W 3akiodeHuneM JloroBopa, cUHMTaeTCsi oIUiaTa
KnuenToM nepBoro cuera Ha OKa3aHUE yCIIyT, BHICTABIEHHOTO VICIOIHUTENIEM B COOTBETCTBHUHU C
paznenom V. Croumocts Yceayr u [lopsnok Pacueros HacTosmero Jlorosopa.

Hacrosmuii JloroBop 3akimrouaercs myTeM akienrta KnweHToMm HacTosimeid odepTsl, He
TpeOyeT IBYCTOPOHHETO MOANUCAHUS U IEUCTBUTENEH B AJIEKTPOHHOM BHU/IE.

Heorbpemnemoii yacte Hacrosimero Jlorosopa siBnsiercs [Ipunoxenue Ne 1 “Onucanue u
croumocTh Ycnyr” u [Ipunoxenue Ne 2 “Cornamierne 06 ypoBHE 0OCTyKUBAHUS .

1. Tepmunsvt u onpeoenenusn
1.1. lns ueneir Hacrosmero JloroBopa, CTOpOHBI YCTaHOBWJIM, YTO MEPEUHCICHHBIE
HU)KE TEPMHUHBI UMEIOT CIIEAYIOIINE ONpeAeIeHUs:
OBOKC busnec Unarennemkenc (mam OWOX Business intelligence) — KOMIUIEKC yCIyT U

CepBUCOB MO cOOpy M MNpeoOpa3oBaHMI0O HEOOpaOOTaHHBIX MacCHBOB JaHHbIX ¢ Pecypca B
uHbopMalio, a UHPOpPMAIMM — B 3HAHUS, C IENbI0 UX JAIbHEUIIETO MCIOJIb30BAHUS IS
Ou3Hec-aHaau3a, U B 3aBUCUMOCTH OT corjlacoBaHHoro CtopoHamu o0beMa MOXKET BKIIIOYATh B
cebst cnenyrormue ceppucel: OWOX BI, OWOX BI Attribution, OWOX BI Pipeline, OWOX BI
Smart Data.

OBOKC BUAM (11 OWOX BI) — o6naunoe pelenne, cocTosee i3 Habopa CepBHCOB
JUIsT WMHTerpanuu Mexnay npoaykramu Google, Pecypcom u CTOpOHHMMH cepBUCAMU st
NOBBIICHUS 3(PPEKTUBHOCTH aHATUTUYECKUX UHCTPYMEHTOB.

OBOKC BUAM Arpubsiomn (mmn OWOX BI Attribution) — cepBHC, KOTOpBIHi naet




BO3MOXKHOCTh OIICHHTH BKJIAJ Kaxkaoi ceccum [lomp3oBatensi, KOTOpas MpuBela K MOKYIKE
TOBapa, € Y4Y€TOM e€ BIUSAHUSA Ha MMPOABHIKCHUC ITonmp30BaTens 1o BOPOHKE IIPOAaXXH.
[Monpobuoe ommcanme mo ccbuike: https:/www.owox.ru/products/bi/attribution/, conepxanue u

URL mokeT U3MEHATHCS BpEMs OT BPEMEHH.
OBOKC BUAM Maiinnaitn (wm OWOX BI Pipeline) — cepBHC, KOTOpbIi MO3BONSET
HACTPOWTh W YIMPABIATh IMOTOKAMHU JaHHBIX (Hampumep, oObeamHsier B Google BigQuery

JnercTBUsl Tonb3oBareneln Ha Pecypce, oOesnuuenHsle manHbie 3 CRM w/mmm ERP n
MHOTI'OYHCJICHHBIC PCKIAMHBIC KaMITaHWH, IMPOBOAHUMBIC Knuenrom Ha Pa3IMYHBIX pECypcCax B
onny cucremy). Ilogpobnoe onmcanne OWOX BI Pipeline nocTtymHo 1o CChUIKE:
https://www.owox.ru/products/bi/pipeline/, conepxanne 1 URL MOTyT HU3MEHSTbCS BpeMsS OT

BpPEMEHHU.
OBOKC BUAM Crpumunr kox (mtx OWOX BI Streaming ko) — 370 hparMeHT koza,
KOTOpBIM HEoOXoauMo pa3MecTHTh Ha Pecypce miis oTnpaBku naHHbIX B cepBuc (Google
BigQuery.
OBOKC BUAW Cwmapr sata (mm OWOX BI Smart Data) — cepBHC, KOTOpBIi TO3BOSET
3aJaBaTh BONPOCHI K JaHHBIM Ha €CTECTBEHHOM S3bIKE U M0JIy4aTh WH(GOPMALUIO 10 3aJaHHOMY

Bormpocy. IlogpoOGHoe ommcanue 1O cchuike: https:/ www.owox.ru/products/bi/smart-data/,

conepxanue 1 URL MOryT H3MeHATBCS BpeMs OT BpPEMEHH.

Kacromep Peneiimennmna  MenemkmenT (mau Customer Relationship Management)
(nanee — CRM) — cucrema ymnpapiieHUsI B3auMOOTHouleHussMu ¢ llonb3oBarensmu, KOTopoe
ucnonb3yercss KimeHtoMm, — NMpUKiIagHOE MporpaMMHOe obOecliedyeHue, NMpeHa3sHAYeHHOE JUIs
aBTOMATHU3aLMK CTPATETui B3aUMOAECHUCTBHS C II0JIb30BATEISIMHU.

Konrenr Menemkment CucreM (wm Content Management System) (mamee — CMS) —
cHCTeMa YIpaBJICHUS COJACPKHMBIM WIM KOHTeHTOM Pecypca, ucnonb3yemas KimeHtom,
KOTOpasi IMO3BOJSICT OOECNEeYUTh M OpPraHU30BaTh COBMECTHBIM IPOLIECC  CO3JaHUS,
pElaKTUPOBAHMS U YIIPABICHHSI COEPKUMBIM M KOHTEHTOM Pecypca.

Onrepnpaiiz Pecope Ilnenunr (umau Enterprise Resource Planning) (nanee — ERP) - aTo
KOpIIOpaTHUBHAasE WH(POPMAIMOHHAS CHCTEMa, HWCTojib3yeMass KimeHTOM s aBTOMaTH3aIud
IUIAHUPOBAHMSA, y4YeTa, KOHTPOJ, aHAIM3a BCEX OCHOBHBIX OW3HEC-TIPOIECCOB M PEIICHUS
Ou3Hec 3a7a4 B MacuItade npennpusatus (opranunsanuu) Knuenra.

AkkayHT — yudeTHas 3anuch B Google, npenocrapiustomas goctyn k cucreme OWOX BI
(XpaHuUMasi B KOMITBIOTEPHO# CUCTEME COBOKYITHOCTh JaHHBIX 0 KireHTe, HeoOXoaumMast IJisl ero
orno3HaBaHus (ayTeHTH(HKANWK) © TpenocTaBieHus pAocTyna K [Ipoekram, maHHBIM,
HACTpOMKaM, CEpBUCaAM).

bera-Bepcus (mnu Beta) - o3nayaet mobyio Anba-Bepcuro (wim Alpha), bera-Bepcuro

Wwin o0y JApyryto mnpeaBapuTenbHyto Bepcuio cepBucoB OWOX BI, ormeueHHyio 3HaKOM
“beta” wnu “B-Bepcus’” unn “B” B gokymentanuu, B [Ipoexte unu Ha Caiire Ucnonnurens. Beta
HEe sBIseTCS (DUHATBHOW BEpCHEH, IiaTa 3a WCIIOJh30BAaHUE TAaKOW BEPCHUU HE B3UMACTCS H
HcnonauTens He rapaHTHPYET €€ CTAOMIBHYIO U KOPPEKTHYIO paOdOTy U B JIIOOOH MOMEHT MOKET
U3MEHUTh WM Tpekpatuts pabory Takoro cepsuca OWOX BI 6e3 mpenBapuTenbHOTO
yBeaomiueHus Knuenra.

[TpoGHbIN nepuona — BpeMeHHbIN AocTym Kk cepBucam OWOX BI, e Tpebyromuii orarsl,
npenocrabisomuii KineHty Bo3aMOKHOCTh 0€3BO3ME3HOI0 TECTUPOBAHMS CEPBUCOB B TEUCHHE
14 xanennapHbIX JHEH (WM B MHOM CPOK, onpeneneHHblil Ha Caiite McnonHuTens) U B o0beMax,


https://www.owox.ru/products/bi/attribution/
https://www.owox.ru/products/bi/pipeline/
https://www.owox.ru/products/bi/smart-data/

ycTaHOBJIEHHBIX Ha Caiite McnomHuTens.

Vcnonuurens — OGIIECTBO ¢ OrpaHHMUEHHOi oTBeTcTBeHHOCTHIO «OBOKC BHAW»
(OI'PH 5177746179298), xotopoe siBisiercs: CTOpoHOI HacTosiero Jloroopa v npeiocTaBiisieT
Knuenty Yenyru.

HccnenoBarenbekas IeATENbHOCTh — OCYLIECTBIIEHUE VcnonHuTENneM HcCIen0BaHuM,

pa3paboTOK M KOMMEpLMAIM3allUd MX pe3yJbTaToB MO HampasieHuto CrpaTernueckue
KOMITBIOTEPHBIE TEXHOJOTMH U IPOrpaMMHOE oOecriedeHHue, a TaKKe OCYIIECTBIEHUE HHBIX
BUJIOB JEATEIBHOCTH, HEOOXOIUMBIX [UIS OCYIIECTBICHHS WCCICIOBaHUN, pPa3pabOTOK W
KOMMEpLMAIU3allud HUX pe3yibTaToB B paMkax npoekta HWcmomnutens "OWOX BI" B
MHHOBAaUMOHHOM IIeHTpe "CKoJIKOBO".

Knuent - ¢usuueckoe JHIO, MOPUAMYECKOE JHUIO WIM  WHAUBHIYaIbHBII
NpEeaNpUHUMATENb, AaKIENTUPOBABIIMN HacTosAmuid JloroBop W mnosyyaromuid YCIyra Mo
Horosopy.

Ilnan — wnabGop cepBucoB OWOX BI u wuHBIX ycCIyr, KOTOpblE NPEAOCTABISAET

Ucnonnurens. CocraB [lnaHoB, ux o0BbeMbI U CTOMMOCTH JocTymnHbI B [lpumoxxennn Ne 1 k
JloroBopy n MOryT MeHATbCs McrioHuTEIEM BpEMS OT BPEMEHH.

ITonw3oBatenu — nocetutenu Pecypca.

[Ipoekr - xpanumas B cucreme OWOX BI coBokynHocTh naHHbIX O Kimenre,
MIOJIy4aeMbIX UM YCiyrax, B3auMOpacdeTax 3a HHMX, JUYHBIX HAaCTPOWMKaX, K KOTOPOH HUMEIOT
JIOCTYIl OTPaHUYEHHOE KOJINYECTBO AKKayHTOB.

[TyGnuunblii keiic — nHdopmarus o6 ucnonb3oBanun cepsucos OWOX BI Kinentowm,
KOTOpasi MOXKET ObITh pa3MelleHa McrnomHureneM B OTKPBITOM JocTyne MIHTepHeT npu yciaoBUU
noyuyeHus paspemieHus Knuenra.

Pecype - m06o0it BeO-caliT, MOOWIIbHAS BEpCHUS CaiiTa, MPHIOKECHUE WM WHOU OOBEKT,
KOHTpoJIMpyeMblii KilmeHTOM M B OTHOIIEHMH KOTOporo VcrosHuTeneM OKas3bIBarOTCs Y CIYTH.
Konkpernelii Pecypc, B OTHOmEHMM KOTOporo lcmomHureneM OKasbIBAIOTCA Y CIYTH,
onpezeinsercsa Knuenrom B IIpoekre.

B cnydae ecim Pecypc mnpuHAmnmexuT TpeTbeMy JuLly, KiIuMeHT HeceT BClO
OTBETCTBEHHOCTb 3a IOJy4EHHME COIVIACUS TPEThEro JIMLA Ha okazaHue lcrnomHutenem Ycyr,
NPEIYCMOTPEHHBIX HAacTOSIUM JIoroBopoM W / WM NPHIOKEHUSMH K HEMY, B OTHOIICHUHU
Pecypca 1o 3akimodeHus: cOOTBETCTBYIomIero /loroBopa u / win npuiiokeHus Kk Hemy. B saTtom
ciydae, nojanuchiBas JloroBop M / wiam mpuioxkeHus K HeMmy KimeHT mnoATBep:kIaeTr u
rapaHTUpyeT, 4YTO IOJIy4YWJ COOTBETCTBYIOIIEE coriacue Biajensuna Pecypca Ha okaszaHue
Hcnonaurenem Yemyr.

Caiit Mcnonnurens - pecypce B cetu Internet o agpecy owox.ru, HocpeacTBOM KOTOPOTO

OCYILECTBIISIETCA NMPEJOCTABICHHUE Y CITYT.
Croumocts yenyr — muata Knuenra VMcnonnurtento 3a Ycinyrd, oka3aHHBIE COTJIACHO

yCIIOBUSIM HacToswero Jloropopa u / wiv NpuiioxkeHul K HEMY.

11. IIpeomem /lozoeopa
2.1. B mopsiike 1 Ha yCIOBUSIX, YCTAHOBICHHBIX HacTosmmM JloroBopoM, Mcnonaurens
3a IUIaty o00s3yeTcss mpenocTaBuTh KIMEHTY yCIyrd B OOJIACTH KOHCYJIBTUPOBaHUS U
nHpopmaTu3anuu (B JaJbHEHIIEM «Y CJIyT'W») B 3aBUCUMOCTH OT BeiOpanHoro Kimnenrowm ITnana
U npu ycioBuu nosydeHus ot Kiwmenra ommatel Yenyr B HaiexaniemM oObeMe M B


http://h/

YCTaHOBJICHHBIN CPOK.

Yeimyrn  TpeAocTaBISIOTCS B pe3yJbTare  ocymiecTBieHus — McmomHuTenem
WccnenoBatenbekoi eaTenbHOCTH B pamkax npoekra "OWOX Bl" B MHHOBallMOHHOM LIEHTpE
"CkonkoBo".

2.2. Pe3ynpTaThl MHTEIEKTYaJIbHON JEATENBHOCTH, B T.4. TMPOTPAMMHBIA KOJ,
NpOW3BENEHUsl Ju3aiiHa, TEKCTbl, a TakXkKe CpeACcTBa WHAMBUAyanu3anuu (pupMeHHOe
HAaMMCHOBAaHHME, TOBapHBIC 3HAKW, 3HAKKW OOCITY)XMBaHHUs, KOMMEpYECKHE OO0O03HAYCHUS),
CHOCOOBI, METOJbl, NPUEMBI, IOMOJHHUTEIBHOE MPOTPAMMHOE OO0ECIeYeHNnEe, CHHTAaKCUC U
CTPYKTypa JOKYMEHTOB, aJIrOPUTMbI (HOPMHPOBAHHS 3alpOCOB, WHOW OOpaOOTKH JaHHBIX,
npuMeHsieMble VcronHuTeneM npu okazaHuu Y cnyr, npuHaanexar Mcenomaurento u Knuent ve
npuoOpeTaeT Ha HUX MCKIIOUUTENbHBIE MpaBa. KiMeHTy mpenocTaBiseTcs orpaHHueHHOE MIPaBo
Ha HCIIOJIb30BAHHE PE3YJIbTAaTOB OKa3aHHBIX YCIYT B COOTBETCTBUU C JIOrOBOpPOM, B T.4. IIPaBO
cobctBeHHOCTH Ha WHpopmanuio ¢ Pecypco KimeHTra, moigy4deHHYIO0 B TpoIecce OKazaHUs
Yeayr.

2.3. HcnonHutenb HMMEET TpPaBO MNPUBIEKATh K MpefaocTaBieHuio Yciuyr KiueHty
TpeTbux Jnull. B TakoMm cnyudae McronHuTenb HECET OTBETCTBEHHOCTh mepen Kimentom 3a
BBITNIOJTHEHHE HacTosiero JloroBopa TpeTbUM JIUIIOM B ITOJIHOM OObEME.

1II. Ilopsaook Ilpedoocmasnenusa Ycuye.

3.1. Pecucmpayus.

3.1.1. JIna nmonydenust Ycmyr, Kinumenty HeobOxomumo 3apeructpuponatbesi Ha Caiire
Ucnonuurens, ucnonb3ys cBOM AKKayHT, U co3aaTh [IpoekT.

3.1.2. Ilpenocrapnsiss nHGOpMaLMIO BO BpeMsl peructpauuu, KiueHT rapaHTupyer, uTo
yKa3zaHHast ”HPOPMALUs SBIISETCSI TOYHOM, aKTyaJbHON U TocToBepHOU u KIIMEeHT uMeeT mpaBo
NPEOCTaBIATh aHHYI0 nHpopManuio VicnoaHuTeno.

3.1.3. B ciny4ae ecnu npu peructpauuu KiueHT NEHCTBYeT OT MMEHHM M B MHTEpecax
TPeTbUX JHL (B TOM YHCIE€ OT HMEHHM HOPUAMYECKOro JHMLIA WIA HWHAWBUAYAIbHOTO
npennpuHuMarens), KinueHT rapaHtupyer, 4yTO HMMEeT COOTBETCTBYIOIIME IIOJIHOMOYHUS Ha
aKILIENT HacTosAUIero Jloroopa oT MUMEHU TaKUX TPETHUX JIULL.

3.1.4. Hcnonuurens wumeeT ImpaBo 3amnpocutb y KimeHTa mnoATBEp)KIEHHE €ro
IIOJIHOMOYMH IeCTBOBATh OT UMEHH U B HHTEPECAX TPEThUX JIMII.

3.1.5. B pesynbrate peructparuu KinveHT noiydaert JOrMH U aposib JAJIsl UCIIOJIb30BaHUS
cospganHoro um lIpoekra, o yem KnmeHTy mpuxoguT NOATBEPKIACHHE HA YKAa3aHHYIO MM IIpU
perucTpanuu 3JIeKTPOHHYIO MOYTY.

3.1.6. KnmueHT HeceT BCIO OTBETCTBEHHOCTH 32 COXPAaHEHHUE B TallHE OT TPETHUX JIUL[ €TO0
JIOTMHA U MapoJIsl.

3.2. I[Ipeoocmasnenue Ycnye.

3.2.1. B ornomennn co3gannoro IIpoekra, Kiment mmeer mpaBo BeiOpath IlmaH, B
00beMe KOTOPOro MPEAOCTABISIOTCS Y CIIyTH.

3.2.2. CocraB IlnanoB, ux o0beM u cToMMOCTb yka3zaHbl B Ilpunoxenun Ne 1
HoroBopy. B otnHomenun Ilnana Enterprise CTOpOHBI COIJIacoBBIBAIOT 00BEM YCIYr H
cTouMocTsh [I1aHa B 0Te/IbHOM IPUIIOKEHUH K HacTosieMy Jlorosopy.

3.2.3. Vcunyru oxasbiBaloTcs B OTHolleHuu PecypcoB, nmpunamnexamux Kiunentry u



yKa3zaHHbIX UM B [Ipoekre.

3.2.4. TlpemocraBieHue YCIyr Ha4YMHACTCS Ha CIEAYIONUH paboduii JIeHb MOCie
HacTpoviku Ilnmana m omutarel Ycenmyr. MenonHuTens umeeT nmpaBO HadaTh OKa3bIBaTh Y CIYTH
Knuenty 1o nomyudenus omnatel oT Kinenra 3a Ycenyru.

3.2.5. Ilpn nepenaue nanHbix uepe3 ceppucbl OWOX BI, Knuent coxpanser mpaso
COOCTBEHHOCTH Ha 3TH JlaHHbIE U JaeT McrmonHuTento orpaHMYeHHbIH 10CTyH, HEOOXOIMMBbIi
JUIA UX Nepeayu.

3.2.6. VcnonHutens HE HUCIONB3YeT W HE XpaHUT naHHble ¢ PecypcoB Kmmenrta, 3a
UCKITIOYCHHEM CITy4aeB, KOTJa 3TO TpeOyeTcs AJis CITyKObI mojepkku McnomHuTerns.

3.2.7. Cmena Ilnana. KnueHT umeer mnpaBo cMeHMTh [lnmaH, yBenqoMuB 00 3TOM
Hcnonnurens myteMm BHeceHUs nu3MeHeHus B [Ipoekte. B ciydae ecnu nepexo/1 ocylecTBiseTcs
Ha Oonee poporoi Ilnman — KimeHT mpou3BOIUT MOTUIATY Pa3HUIBI CTOMMOCTH TEKYIIETO H
HoBoro Ilmana B TedeHue 3 pabouumx JHEH C MOMEHTAa MOJYYEHHUS CKAH-KOIUHU CYeTa Ha
anekTpoHHyro noury Knmenrta wim B IIpoekre Knwmenra. Ilepexon na IlnaH, croumocts
KOTOpPOr'0 MEHBIIE TEKYIIETr0, IPOMCXOANT | uncia cienyronero Mecaua.

3.2.8. Pacuem konuuecmea nonvszogameneiu. KoauuecTBO YHHUKaIbHBIX IOJIb30BaTENEH
Pecypca onpenensercs UcnomauTenem cornacuo nanabpiM Google BigQuery. Ilpu onpenenennn
o0bema (QakTuuecku o00pabOTaHHBIX JAaHHBIX YHHUKaJIbHBIX IOJb3oBareneil Pecypca wux
KOJIMYECTBO OKPYTJISETCSl B OONBIIYI0 CTOPOHY 10 I1es10M Thicauu. CTOPOHBI COIJIacoBaJIU
IIpU3HATh METOJUKY pacuera KOJM4ecTBa YHUKAJIbHBIX II0Jb30BaTenei Pecypca, mpuMeHseMyro
VcnonHuTeneM, €TMHCTBEHHO BEPHOIL.

3.2.9. Hannvie Knuenma. KaueHT coxpaHseT NMpaBo COOCTBEHHOCTH HAa CBOM JIaHHBIC,
oOpabotannsie ceppucamu OWOX BI. UcnonnuTens u ero apduiarpoBaHHble KOMIAHUN UMEIOT
IIPaBO MCIOJIL30BATh AaHHbIE, K KOTOpbIM KineHT npenoctasui goctyn B [Ipoekte, B emsax:

(1) mpenocraBnenuss u QynkumonupoBanus cepsucoB OWOX Bl u texauuyeckoi
MOJIEPIKKH, B COOTBETCTBUU C HacTpolikamu [Ipoekra,

(2) dopmupoBanust cratuctuku ceppucoB OWOX Bl (manHbie He BKIIIOYAIOT B ceOs
NEPCOHANbHBIE JaHHbIE WIM HWH(OpPMALMIO, KOTOpas Ha pPa3yMHBIX OCHOBAaHUSX MOMKET
cunTaThcs MHPOpPMAIKEH, MO3BOIISONIeH nAeHTUGUIIpoBaTh KinenTa),

(3) mnsa ynyumienus u pasButus cepucoB OWOX BI, (maHHble B 00€3TUYCHHOM
AHOHUMHOH (opMe, HapuUMep, B BUJIE TPOU3BOAHBIX METPUK U KOAPPHUIIUEHTOB),

(4) B cormacoBanHoM ¢ KiineHTOM 00beMe i1 myOauKayuy pe3yibTaToB HCIOIb30BAHUS
cepucoB OWOX BI,

(5) B TOM ciydae ecnam 3TO OyaeT HEOOXOIMMO HAa OCHOBAHWU M ISl WCIIOJHEHUS
cyeOHOro akTa, 3aKOHa WM TpeOOBaHMS TOCYAapCTBEHHOrO opraHa (Iocie, U B cllydae eciu
3TO OyZeT [03BOJICHO, NPEIOCTaBlIeHUs 3aKa3uuKy B pa3yMHbIE CPOKHM YBEJOMJICHUS H
UCIIOJIb30BAaHUSI BCEX 3KOHOMMYECKH OOOCHOBAaHHBIX CPEJCTB AJIS MPEJOCTaBICHUS 3aKa3uuKy
BO3MOYKHOCTH HOJYYUTh OXPaHHBIN Cy/I€OHBIM MPUKa3 WIN €ro 3KBUBAJIEHT 10 COTIACOBAHMIO C
3aKa3ymKoOM U 3a €ro CYeT).

3.3. Ocpanuuenusa. Ilpu ucnions3oBanuu Y cinyr, Kiinenty 3anpemaercs:

3.3.1. KonupoBarb, M3MEHsATh, PAaCHpOCTPaHATh, NpPOJAaBaTh WU claBaTb B apeH.y
Kakyro-mu060 dacte cepucoB OWOX BI, yciayr wim mpwiaraéMoro mporpaMmMHOTO
o0ecrieueHns, a TaKKe OCYIIECTBIATh 00PAaTHYIO pa3pabOTKy WIIM MBITATHCS M3BJICYb UCXOIHBIN



KOJ 3TOrO MPOTPaMMHOI0 OOecreueHus, 3a UCKIIOYEHHEM CIIy4yaeB, KOrJa Takue IeHCTBUS
IPSIMO pa3petiaroTcsl JeHCTBYIOMKUM U IPUMEHUMbIM IIpaBoM win 'y KiineHTa ectbh nucbMeHHOE
paspenienre McnonHuTensa Ha Takue 1eHCTBUS.

3.3.2. Ucnons3oBate cepsucbi OWOX BI crnocoboM, mpsMo He NpeayCMOTPEHHBIM
HacTosuM JloroBopom.

3.3.3. PacnpocTpaHsTh, KOMUPOBATh UM UHBIM 00pa30M OCYIIECTBISITH OOHAPOJOBAHHE
mporpaMMHOTO obecrieuenusi, Bxozsmiero B cepsuckl OWOX Bl.

3.3.4. IlpiTatbcd OOOWTHM TEXHUYECKHE OrPAaHUYEHMs, BXOJSIIME B COCTaB CEPBHCOB
OWOX BI.

3.3.5. UcnonszoBate cepBucbl OWOX Bl mim ux yacTu mocie OKOHYaHHUS CpoOKa
JercTBUs HacTosmero JloroBopa, eciM Ha 3TO HE IHOJY4YEHO IHCbMEHHOE COIJlacue
HcnomuuTerns.

3.3.6. Ucnonb3oBars cepBucsl OWOX Bl mox toBapubiM 3HakoMm KimeHra, a Taxxke
npenctasiaTh cepsruckl OWOX B, kak co6ctBenHOCTh KitnenTa.

3.3.7. be3 cornacus VMcnoiaHUTENns OCYIIECTBIATh areHTCKYIO JEATEIBHOCTh OT UMEHU
Hcnonuurens.

3.4. Usmenenusa 6 omumowenuu Ycuye.

3.4.1. Ucnonuurenb MMeET MPaBO B OJAHOCTOPOHHEM IOPSAAKE BHOCHUTh M3MEHEHHUS B
HAaUMEHOBaHHE, coJiepkanue u o0beM [Inana, ¢ codmroaenunem ycnosuii 1. 3.4.5. JloroBopa.

3.4.2. UcnonHurenb MMEET NMPAaBO B OJAHOCTOPOHHEM IOPSAAKE BHOCHUTH M3MEHEHHUS B
URL ccbuiok, ykazanHsix B JloroBope, ¢ coOmonenueM ycnosuii . 3.4.5. Jlorosopa.

3.4.3. WcnonHuTenb MMEET MpaBO B OJHOCTOPOHHEM MOPSAKE BHOCUTh W3MCHECHHS B
TEKCT HacTosmero JloroBopa, ¢ codmoaenuem yciosuii 1. 3.4.5. JloroBopa.

3.4.4. VcnonHuTens MMEET MPaBO B OJHOCTOPOHHEM IMOPSAKE MOIU(PUIIMPOBATH WIIH
BhINTycKaTh 0OHOBieHUs cepBucoB OWOX BI u/wnmu Ycnyr, 1006aBisTh HOBbIE CBOMCTBA WIIH
(YHKIMOHAJIBHBIE BO3MO>KHOCTH, MOBBIIIAIOIINAE PAaOOTOCIIOCOOHOCTh WIIM HHBIM CHOCOOOM
ynyumiatonue xapakrepuctuku cepsucoB OWOX BI w/mmm Yeayr, B TOM 4ucie B HEIAX
YIOBJIETBOPEHHUs TpeOOBaHUI 3aKOHOAaTENbCTBA Poccuiickoit Meneparum.

3.4.5. O00 Bcex M3MEHEHHSX, yKazaHHbIX B 1. 3.4.1. — 3.4.3. [JoroBopa, Mcnonnurens
o0s3yercs yBenomuth KimeHTa mocpeacTBoM pasmereHus uHpopmanuu B ero Ilpoekre. Bee
U3MEHEeHHUs, BIustonue Ha GpyHkonansHocTh cepBucoB OWOX BI, Berynatot B cuity uepes 14
KaJIeHJAApHBIX JHEW ¢ AaThl OTIpaBKU cooOmieHus o6 m3meHenusx Kmuenty. Bce n3amenenus
KacaTeJbHO MOPSAKA U pa3Mepa OIIaThl Y CIyT BCTYNAKOT B CUITY Yyepe3 45 KaJeHIapHbIX THEH C
JIaThl OTIIPaBKU cooOmeHnst 00 n3MeHeHmsx Kimenty. Bee ocTanbHble HI3MEHEHUS, B TOM YHCIIE
W3MEHEHUs, IPUHATHIE M3-32 BBEICHUS 3aKOHOAATEIbHBIX OTPaHMUYEHUM, BCTYNAIOT B CUIIy Ha
cIeayrouuii pabouuii 1eHb ¢ AaThl OTIIPaBKU cOOOIIEHUs 00 n3MeHeHusx Knuenry.

1V. Ilpaea u Ooazannocmu Cmopon

4.1. UcionHUTENH 00s3yeTCs:

4.1.1. IpenoctaBnsate Kinnenty Yciayru B COOTBETCTBUU C TPEOOBAHUSMHU HACTOSIIETO
JloroBopa, NpUIIOKEHHI K HEMY U JIEHCTBYIOIIET0 3aKoHOAaTeNnbcTBa Poccuiickoit denepariuu.

4.1.2. B cpoku, oroBopeHHbIe HacTosIMUM J[oroBopoM, npenoctaBisTh KiueHTy akThbl
npueMa-repeayu yciyr.



4.2. VctionHUTENb UMEET MIPaBO:

4.2.1. Ha cBOEBpeMEHHYIO U MOJIHYIO OIUIATY MPEIOCTABICHHBIX Y CIIYT.

4.2.2. llpuBnekatb paboTHUKOB KimneHTa 11 BRIMOTHEHHS paboT/mericTBuii ¢ Pecypcom,
TpeOYIONMX CHENUATbHBIX pa3peleHui (J0MyCKOB | T.I1.).

4.2.3. llonyuuts oT Knmenra moctyn k cucreMaM, 00eCIEUHBAIOIINM PEIOCTaBICHUE
MCXOIHBIX TaHHBIX, B TOM uncie Kk Google Analytics.

4.2.4. He naunHaTh / TPHUOCTAHOBUTH NPEIOCTABICHHWE YCIYr B Cllydae HapyIICHHS
KnuentoMm cBoux o00s3arensCcTB 1O HacTosmeMmMy JloroBopy M B HHBIX CiydasX,
MPEMSTCTBYIONIUX BBIOTHEHUIO MIcTIOMTHUTEEM NIPUHATHIX Ha ceOst 00s3aTENIBbCTB.

4.2.5. IlybnukoBats uHpopMmaruio o Knuenre B Buae norotuna Knmenra u HazBaHUS
komnanun Kinenra (0e3 menu mnoiydyeHus NOpsSMONW MPUOBLIM OT JIOTOTHIIA W Ha3BaHUs
komrnanun Kinenra) B cBoux MH(GOPMALMOHHBIX MaTepHaliax, B TOM 4YHCJEe Ha COOCTBEHHBIX
caiitax McmomHUTENS, KaK 0 KiaueHTe VcroaHuTens.

4.2.6. Ilocne cormacoBanusi ¢ Kimentom Ttekcra IlyGnmynHoro keiica, myOnMKOBaTh
[TyGnuuHbIil Keiic B OTKPBITOM JIOCTYIIE B ceTH MIHTepHeT.

4.2.77. Wcnonb3oBaTh 0T3bIBbI M moxkenaHus Knmenra o cepBucax OWOX BI B cBoeit
JESTEIIbHOCTH, B TOM YHUCIIE MyOJIUKOBATh UX, 0€3 TOMOJHUTENBbHOTO coriacus Kinuenra.

4.2.8. Hanpapmsate Knuenty cinyxeOHbIC, aAMHUHUCTPATHBHBIE M WH(OOPMAIMOHHBIC
COOOIICHHSI.

4.3. Knuenr o0s13yercs:

4.3.1. CoeBpemeHnHo obecrieunBaTh McnomHuTens Bceit He0OX0auMoN HHpOpMaIe u
MaTepHalaMH TS BBITIOJIHEHUS 00s13aTeIbCTB, IPEAYCMOTPEHHBIX HACTOSIINM [l0TOBOpOM.

4.3.2. O6ecrieunts cepucy OWOX BI noctyn Ha mpaBax mpocMOTpa U peAaKTUPOBAHUS
K akkayHTy Google Analytics Knuenra.

4.3.3. OGecnieunTh KOppeKTHYIO padboTy JavaScript B Opay3epax.

4.3.4. ObecrieunTh KOPpEKTHOE pa3merieHue JavaScript-koga VcnonHuTens Ha cBoeM
Pecypce, rae 3T0 TEXHUYECKH IPUMEHUMO.

4.3.5. TlpenocraBnsate HcmomHuTenro WHOOPMANHIO, HEOOXOAMMYIO IS OKa3aHUS
VYenyr.

4.3.6. CBoeBpeMEHHO OIUJIayMBaTh oOKa3aHHble Vcnomnurenem  Ycayru 1o
BBICTaBJIIEHHOMY VICIIOTHUTENEM CUETY.

4.3.77. Hcnonp3oBarb yciayru  HMcnosHuTenss  TOABKO B COOTBETCTBUM  C
3aKOoHOIaTenbCcTBOM Pocculickon Penepanum.

4.3.8. B cayuae ycmemHbIX pe3ysibTaTOB OKa3aHUs YCIyr, COINIacOBaTh C
HcnonmuuTeneM coaepkaHue M MPeJOCTaBUTh TOCTOBEPHBIC JAaHHBIC MO pe3ybTaTaM OKa3aHUs
Yenyr, u paspemiuts VCHOTHUTENIO MOATOTOBUTH W OMYOJMKOBATh B OTKPBITOM JOCTYIIE
Nutepuer coBMecTHbilt [lyOnmuuHbIil  Kelic, OCHOBOW KOTOPOTO CTaHYT JaHHBIE 10
ucnonb3zoBanuio cepsrucoB OWOX BI Knuentom.

4.4. KinueHTt umeeT npaso:

4.4.1. TlomyuyaTh mHpeayCMOTpEeHHblE HacTosmUM JloroBopom Yciyrn mocpeacTBoM
yaaneHHoro goctyna uepe3 Cait McnoaHurens.

4.4.2. Ucrionp30BaTh YCIyTH MO WX IEJIEBOMY HA3HAUYCHUIO ISl COOCTBEHHBIX HYX], B

TOM 4YHUCJIC OJIA HpeI[HpI/IHHMaTeJIBCKOfl JACATCIIbHOCTH.



4.4.3. Tlonydatp MH(pOpMAIUIO O X0 MPEAOCTaBICHHUs YCIyr 0e3 BMeENaTeIhCTBA B
neaTelIbHOCTE McmomanTens.

4.4.4. He packpsiBath B IlyOnmuHom kelice, mpeaycMOTpeHHOM 1. 4.3.8. HacToALIEro
JloroBopa, 3HaUnMYyt0 JJis On3Heca Kimenra koHGuACHIMATbHY 0 HHPOPMAIIHIO.

5. Cmoumocmo Ycnyz u llopsaook Pacuemoe Cmopon

Onpedenenue Cmoumocmu Ycnye

5.1. Croumocts VYcuyr ycranaBnuBaercsi B jgojutapax CIIA u momnmexut omare
Kmunentom B poccuiickux pyonsx. Ilpu pacdere croumoctd VYCIyr, OKa3bIBAEMbBIX
Wcnonnurenem mno [loroeopy, ucnonb3yercs kypc noiuiapa CIIIA k py0iito, ycTaHOBJIEHHBIH
Hentpansubim bankom Poccuiickoit denepannu Ha JaTy BHICTABICHUS CUETA.

B ciyuae npeBbliienns 005eMOB Y CIyT WK IPOCPOUYKU UX OIUIaThl, VicronHuTens nuMeer
mpaBo HcHoab30BaTh Kypc nosuiapa CIIIA k py6mto, ycranoBineHHbi [lenTpanbapiMm bankom
Poccuiickoit ®denepanuu Ha naty oQOpMIICHHS COOTBETCTBYIOIIETO aKTa TMpueMa-Tiepeadn
YCIIYT.

5.2. B cinyuae npenocraBieHuss Knuenty Ycenyr He ¢ Havajla KaJIeHIApHOTO Mecsla,
CTOUMOCTH Yciyr McnonHuTens 3a 3TOT Mecsl Oy/IeT yMEHbIIEHa UCXO0/1 U3 KOJIMYeCTBa JHEH B
3TOM MecsLe, B TeUEHUE KOTOPBIX Y ciyra npeaocrasisiiach McnonHurenem.

5.3. CroumocTs Yciyr, okasslBaeMbIX VcrnonaHuTenem, pacCunThIBaeTCs B 3aBUCUMOCTH
ot BbIOpanHoro Kmwmentom Ilnana, mo ero croumoctu ykazanHod B [lpunmoxxkenmu Ne 1 x
JloroBopy, M KoigMYecTBa Hojb3oBarenei Pecypca/qacoB/ruraGalit B ompeseneHHbIN
KaJICHAQPHBIM MECHII.

5.4. IlpeBbilieHHe KodMuecTBa TMoJb3oBatTenei Pecypca/yacoB/rurabaiT/moToKOB
nepefayd JIAaHHBIX B KaJIEHAAPHOM MECSIE CBEpX TIPaHUYHOIO KOJIMYECTBA I10JIb30BaTEeH
Pecypca/uacoB/rurabaiiT/moTokoB nepeaayu JaHHbIX B BblOpanHoM Knuentowm [lnane momiexur
omnare Kinrentom cornacHo TapudoB, ykazaHHbIX B [Ipunoxennn Ne 1.

Ilopsiook onnamei

5.5. Omnmara VYcuyr HWcnmomnutenss mnpousBogutcs Kiumentom Ha ycnoBusx 100%
npefoIuiaTel B O€3HAIMYHOW (opMe IMyTeM TMepedyrcleHHst JEHEKHBIX CPEICTB Ha CUeT
Hcnonnurens B OaHke B TedyeHue 5 (MSATH) KaJeHIAPHBIX JHEH C JAAaThl OTHPABKU CKAH-KOIHHU
cuera Knuenry.

5.6. KnueHT umeeT nmpaBo BHIOpATh MEPHUO/] PEIOILUIATH Y CIYT, KOTOPBIH B 3aBUCUMOCTH
oT [1mana Moxet coctaBisaTh OT |1 KaneHpapHoro mecsua a0 12 KajaeHIapHbIX MECSIIEB.

5.7. llociie OKOHYaHUS MPEAOINIAYEHHOTO MEPUOMA, IS MPOAOKEHHUS HUCIIOIb30BAHMS
Yenyr B Teyenue cpoka paeiictBusi [loroBopa, KnueHty OyayT BBICTAaBISATHCS HOBBIE CYETa,
KOTOpBIE MOJIEkAT OILIaTe A0 25 4YMciaa Mecsla, MPEeIUIeCTBYIOLIEro MpefolIauyuBacMOMy
EepPUOLY.

5.8. Tlocne BweiOOpa Knumentom Ilnmana w mepwona mpemoruiatel, a TakkKe B Ciydae
NPEBBIICHUS] TPAaHUYHOTO KOJIMYECTBA TOJb30BaTenell  Pecypca/dacoB/rurabailT/moTokoB
nepeaayn JaHHBIX, yCTaHOBICHHOTO B BeIOpanHOM Kimenrom [lnane, Mcnomnurens Gpopmupyet
C4eT W HampasisieT ero KiueHTy Ha 3J€KTPOHHYI0 IOYTY, YKa3aHHYK UM IPU PETUCTPalMH.
Hcnonnutens Takke MOXKET mpenoctaBuTh cyeT Ha omaty B IIpoexkre Kimenrta. Cuer
NEHCTBUTENIEH U TOJUICKUT OIljlaTe B TeueHue 5 (IATH) KaJeHIapHBIX JHEW C JaThl OTIPaBKU

CKaH-KOITMH CUYCTa KJ'H/IGHTy.



5.9. JlaToii miarexka B, COOTBETCTBEHHO, UCITOIHEHHS KITMEeHTOM CBOMX 0013aTENIBCTB 10
oriate To HactosmeMy JloroBopy, cuuTaeTcs I€Hb 3aUMCIEHUS JEHEXKHBIX CPEACTB Ha
pacuetHblii cuer Wcenomuurens. Ilocne 3auncieHuss [OEHEXHBIX CpeacTtsB, McnomHuTEnb
aktuBupyer KimeHTty moctynm Kk Yciayram B COOTBETCTBUU ¢ BbhIOpaHHBIM Kimentom [lnanom u
npenomiadeHHoN Kinmenrom cyMMoi.

Hanoeu

5.10. Croumocts Yciuyr Mcnonnurens ne Bkiatoyaer HJIC no craBke npeaycMOTpEeHHOM
3aKkoHomarenbcTBOM P®, BBHIy ucmoib3oBaHusi lcnonHuteneM mpaBa Ha OCBOOOXKIEHHUE OT
00sI3aHHOCTEH HAIOTOIUIATEIBINNKA, KaK KOMIAHHH-YYaCTHUKA TPOEKTA MO OCYIIECTBICHHUIO
UCCIICIOBaHMM, pPa3pabOTOK W KOMMEpPLHAIU3AlUU KX pPE3yJbTaTOB B COOTBETCTBHH C
®denepanbHbIM 3aK0HOM "O0 MHHOBAIIMOHHOM IIeHTpe "CKOJIKOBO".

Ocparuyenusi cmoumocmu yciye

5.11. B Croumocts Ycnyr McnonHutens He BXOJUT CTOMMOCTh yciayr MHTepHer, miaTta
3a yciyru Google Cloud Platform, xpanenwe, obpaGorka naHHbIX W uHBIe yciayru Google

BigQuery.

VL. Ilopsaook IIpuéma-Ilepedoauu Ilpeoocmasnennvix Ycuyz

6.1. Kaxnplii kajneHaapHblid KBapTall, B Te4eHHE KOToporo McnomHuTeneM oKa3blBaIUCh
Knuenty Ycenyru, Ucnonaurenem npenocrasisiercsa KiaueHTy akT npuemMa-rnepeiadn yeiayr.

6.2. Ilognucanue AkTa mNpHeMa-lieperayd yCIyr SBISAETCS MNOATBEPXKIACHUEM (akTa
npunsatus Knuentom Yciayr B oObeMe, yka3aHHOM B AKTe, a Takke (pakTa corjacoBaHUA
pa3Mmepa croumoctd Yciyr UcnonHurens.

6.3. AKT npuema-nepeayd yCJIyr MOJNUCHIBAETCA YMOJHOMOYEHHBIM JIMIIOM
WcnonuuTenst B ABYX S3K3eMIUISIpax W Hampamisiercs KiMeHTy Ha ero mo4ToOBBIM ajpec, a
CKaHMPOBAaHHas Kous AKTa - HallpaBJIsIeTCs Ha AJIEKTPOHHY!O0 nouTy KineHnra.

6.4. B Teuenue 5 (mATH) KaleHJapHBIX JHEH ¢ MOMEHTa NoiydeHus: KiimeHTom Ha cBOIO
3JIEKTPOHHYIO MNoYTy AKTa mnpuema-nepenadyu yciayr VcrnoaHuTenb NPUHUMAET NMUChMEHHbBIE
MOTHBHUpPOBaHHbIE 3ameuaHus Kimenra.

6.5. B Teuenme S5 (nmATHM) KaJNeHAAPHBIX [JHEH C MOMEHTAa IMOJIydeHUs AKTa
npuemMa-repesadn yciayr Ha CBOW MOYTOBBIA anpec, KiueHT 00s3yeTcs BepHYTh MOANMCAHHBIH
Akt Hcnonnutemto. Ecnum 1o uCTEUYEHHMH YKa3aHHOIO cCpoka MCnogHuTENnb HE MOITy4ui
NOANMCAaHHBIA AKT, AKT cUMTaeTcs MOANMCAHHBIM, a YCIyTH, OKa3aHHble lMcmoaHutenem —
npuHiaTbiMH  Kiimentom B monHoM oObeme. B 3TOM ciiydae naHHble AKTa MNPU3HAIOTCS
CropoHamu €IMHCTBEHHO BEPHBIMM U HE MOJUIEKAIIMMH OCIIapUBAHHUIO.

VII. Omeemcmeennocmo Cmopon

7.1. VYcnyru mnpenoctapnsiercsi KineHTy B COOTBETCTBUM C OOIICTIPUHATHIM B
MEXIyHApOIHOU MPaKTUKE MPUHIIUIIOM «KaK €CThby» (as is). DTo o3HavaeT, yTo McnomHuTens He
JlaeT TapaHTUW, 4YTO YCIayrd OyIyT MOAXOIWTh WM OyIyT aJanTUpPOBaHBI IOJ OCOOBIC
cnenuanbHble  moTpeOHocTH Kimenrta. McmonHuWTens HE OTBEYaeT 3a HECOBMECTHUMOCTH
cepucoB OWOX BI ¢ apyrumu nporpaMMHBIMH HpPOJAYKTaMHU, HECOOTBETCTBHUS PE3YJIbTAaTOB
ucnonb3zoBanus cepprucoB OWOX Bl oxupanusm Knnenra. Yciyru He npegHa3HAu€Hbl U HE
MOTYT OBITh HCTIOJB30BaHbI B JICSITEIILHOCTH, CBS3aHHON C BBICOKMM PHUCKOM, B TOM YHCIIEC B
WH()OPMAIMOHHBIX CHCTEMaxX, paboTarmMX B ONACHBIX cdepax JuO0 OOCITYKHUBAOIINX



CUCTEMBI JKU3HeoOecTeueHus, B KOTOPbIX cOO0il B MPeAOCTaBICHUH Y CIIYT MOXKET CO3JaTh YIpo3y
KU3HHM JIIOJICH WU TIOBJICYb OOJIBIIINE MAaTepUATIbHBIC YOBITKH.

7.2. UcnomHUTENb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh UCIIOJIB30BaHUS Y CIIyT
Mo MpUYMHAM, 3aBUCAIMM OT KimeHTa wiM TpeThbuX JUIll (32 MCKIIOYEHHUEM TPEThbUX JIUII,
npuBiekaeMbix Mcnonnurenem juist okazanus Y ciyr).

7.3. B ciyuae nHapymienuss KnueHToMm cpoka omiatskl YCiayr, YCTaHOBJIEHHOIO B 1. 5.7.,
5.8. HoroBopa, McnonHUTENs UMEET MPaBO MPUOCTAHOBUTH OKa3zaHue Yciyr mo loroBopy no
OIJIaThl 33J0JDKEHHOCTH B TOJIHOM oObeme. Kpome Toro, mpu yclOBHM TOBBINIEHHS Kypca
noimapa CIHJA k py6mto, ycranoBienHoMmy llenTpanbusiM bankom Poccuiickoit denepanuu,
W/WIHA TIPU YCJIOBHHM HU3MEHEHHH CTOMMOCTH ycnyr Mcnomnutens, McnomHuTens uMeeT mpaBo
BBICTaBUTH KIIMEHTY HOBBIH CUET.

7.4. VcnionHUTENb HE HECET OTBETCTBEHHOCTH 3a MOCJEACTBUS PELICHHUH, MPUHSATHIX
KnuentoM Ha OCHOBaHMM JaHHBIX U MH(POPMAIIMH, TTOJIYYEHHOW B Pe3ysbTaTe MPEIOCTABICHUS
VYenyr no Hacrosimemy [Jorosopy.

7.5. VcnomuuTenb mpuiiaraeT BCE KOMMEPYECKH pa3yMHbIC YCHIUS IJis 0OecriedeHwHs
pabotocnocobHoctu cepBucoB OWOX BI u Caiita, o1Hako HEe HECET OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHNE WJIM HEeHaJJiexallee HCIOoJIHeHHe o0sA3aTeNbCTB Mo HacrosmeMy Jlorosopy, a
TaKKe 3a MpsIMbIe W KOCBeHHBIC YObITKH KimeHTa, BKiIr04ast ymyneHHYyI0 BBITOTY M BO3MOYKHBIN
ymep0, 3a HCKIoYeHHeM o00s3aTenscTB Vcnomaurens, npexycMoTpeHHbIX CornamenueM o0
YpOBHE 00CITyKUBAHUSI.

7.6. Knuent o6s3yercs npu ucnonb3oBaHuu cepsucoB OWOX Bl He Hapymats
3aKOHOJIaTEIbCTBO, A TAKXKE€ IpaBa M HHTEPEChl TPETbUX JHI. VCHOIHUTENH HE HECET
OTBETCTBEHHOCTh 3a jAeiicTBus KimeHTa, coBepiiaeMble ¢ ucnonb3oBaHueM cepBucos OWOX
BI, a paBHO He HeceT OTBETCTBEHHOCTh 3a HEBBINNONHEHHE KiIMEeHTOM 00s53aTenbCcTB Iepen
TPETHUMU JIULAMHU.

7.7. KilneHT caMOCTOATENbHO HECET OTBETCTBEHHOCTh 332 COXPAaHHOCTh CBOETO JIOTWHA U
naposist U 3a YOBITKH, KOTOpbl€ MOTYT BO3HUKHYTh 0 MPUYMHE MX HECAHKIMOHUPOBAHHOTO
MCIIOJIb30BaHUA.

7.8. Ilpu nr00BIX OOCTOSITENBCTBAX OTBETCTBEHHOCTHh VICTIONHUTENS OTPaHUYMBACTCS
CTOMMOCTBIO0 HEKAYECTBEHHO OKa3aHHBIX Y CIIYT.

7.9. B cnydae BO3HUKHOBeHMs Mexay Mcnonnurenem u KimeHTOM cnopoB uim
Pa3HOIJIACHI, BBITEKAIOIINX M3 HacTosulero JloroBopa niam cBA3aHHbIX ¢ HUM, CTOPOHBI TPUMYT
BCE MEpbl K UX Pa3pelICHUI0 IyTEM MEeperoBOpoB MexAy coOoi. CTOpOHBI YCTAaHOBHIIU CPOK
oTBeTa Ha mpereH3uto — 10 pabouux aHeil. Konus npeTeH3uun n oTBeTa Ha MPETEH3UIO JOJKHA
OBbITh HalpaBJI€Ha 110 3JEKTPOHHOM nouTre CTOPOHBI.

7.10. B cayuae ecnu He yjAaercs pa3pelInTh BO3HUKIINE MeExIy CTOpOHaMU CIOPbI
W/WIHM pa3HOTJIacUsl IMyTeM IEePeroBOPOB, TaKHe CIOPBI pa3pelialnTcs B ApOUTpakHOM cyjie T.
MockBbel 7100 B cyae oOmeld MOPUCAUKIIMA To MecTy Haxoxiaenus HWemomautenms. K
HacrosieMy J[oroBopy M NpaBOOTHOIICHHUSM, MPOUCXOIAIIMM M3 HETro, MPUMEHSETCS MPaBo
Poccuiickoit denepanun.

VIII. Konghuoenyuanvnocmo u 3aumguma Ilepconanvuvix /lannvix
8.1. Jlrobas mHbopmanus, AOKYMEHTBI, BEJOMOCTH, JOCTYIIbI, MOJYYEHHBIE BO BpPEMsI
BBITIOJIHEHHS HacTosmero Jlororopa, a takke nepeganusie ogHot CtopoHoit npyroit CTopoHe B



pamkax Hacrosimero JloroBopa, sBifOTCS KOHGuAeHUUaIbHbIMUA. KoHbuneHmanpHas
uHbopMalis He MOXKET NepenaBaThCsl TPEThUM JIMIAM 0€3 MpeIBAPUTENIbHOTO MHUCHbMEHHOIO
corziacoBaHus aApyroit CTOpoHOH, KpoMe cilydaeB, KOTJla Takas Iiepejjaya CBa3aHa ¢ oJly4eHueM
o(UIMaANBHBIX pa3pelIeHuid, TOKYMEHTOB JUIS BBIOJHEHHS HacTosmero /lorosopa UM ymiaTbl
HAJIOTOB, JIPYrMX OOs3aTENIbHBIX IUIATEXKEH, a TaKKe B CIydasX, MPsIMO IPelyCMOTPEHHbBIX
JICUCTBYIOIINM 3aKOHOAATEILCTBOM Poccuiickoi denepanni.

8.2. CTOpOHBI COTJAacOBaJM, YTO 0O€3 MPEIBAPUTEIHLHOTO MHCHMEHHOTO pa3pelIeHUs
3auHTEpecOBaHHON CTOPOHBI, HHPOPMALIS MOXKET MPEAOCTABISTHCS B CAEAYIOLIUX CIyYasX:

8.2.1.) uadopmarus yxe ObUTa WIH CTalla OOIIETOCTYTHOW U3 HCTOYHUKOB, KOTOPBIC HE
apisitorcss CtopoHoii o Jlorosopy;

8.2.2.) undopmanus OblIa HAa 3aKOHHBIX OCHOBAaHHS HM3BeCTHA OoAHOW W3 CTOpPOH 10
MOJTy4YeHus ee OT Apyrod CTOPOHBI;

8.2.3.) mH(popmarus momwKHa OBITH OTKpbITA OAHOH W3 CTOPOH B NPUHYIUTEIHHOM
MOPSAJKE B COOTBETCTBUU C JEUCTBYIOIINM 3aKOHOAATENBCTBOM PD;

8.2.4.) undopmanus npeAocTaBlieHa COTpYIAHMKaM M crnernuaiguctaM CTOpOH B LENsIX
ucnonHeHus Jlorosopa.

8.3. CTOpOHBI 00S3YIOTCSI COXPAHATh YKa3aHHYI KOH(PHUIACHIIHATBHYIO HHGOPMAIIHIO Ha
MPOTSHKEHUH BCETO CpOKa IeUCTBUS HacTosmiero Jloropopa u 5 (IATH) J€T MOCIe OKOHYAHUSI €T0
neiictBus. OKOHYaHME AEMCTBUS HAcToALEro JJoroBopa no KakumM-an0o0 NpuuuHaM He SBIISIETCS
OCHOBAHMEM JIJIS IPEKpALeHUs 0053aTENbCTB 3TOTO pas3zesia 0 KOH(PUICHINATbHOCTH.

8.4. Croponsl, cormacHo PenepanpHoro 3akoHa «O NEPCOHANBHBIX JaHHBIXY,
MPEIOCTABIIAIOT B3aMMHOE COTJIacHUe JPYT Apyry Ha oOpabOTKy MX MEpPCOHANbHBIX JaHHBIX WIIH
MEPCOHANBHBIX JAHHBIX TPEThUX JIUI, KOTOPHIE CTald UM HM3BECTHBI B CBSI3U C UCIIOJIHEHUEM
Hacrosero /loroeopa. [lepeueHp nepcOHANBHBIX TaHHBIX: Ha3BaHHs, MECTOHAXOXKICHUS/MECTa
KHUTEJbCTBA, PETUCTPAIIMOHHBIC JaHHBIC, B TOM YHCJIE HAJOTOBbIE, OAHKOBCKUE PEKBU3UTHI,
AIIEKTPOHHBIE UAeHTHU(UKamoHHble naHHble (IP-ampec, Tenedon, e-mail), ®UO, nuunas
MNOJAMUCh W HWHBIE JaHHbIE, KOTOpbIE JAlOT BO3MOXHOCTh HACHTU(UIUPOBATH JIUILIO,
JefCTByIOIlee B MHTEpecax W/WiIM OT UMEeHH OAHOM u3 CTOpPOH, M MHBIX JaHHBIX, KOTOpPbIE
nepepaer onHa Cropona napyrou. Llenmp mepemaum u oOpabOTKM TMEPCOHAIBHBIX JAHHBIX —
o0ecrieyeHre pealn3aluy HaJOTOBBIX, XO3SWCTBEHHBIX OTHOILICHWH, OTHOIIEHUH B cdepe
OyXraJTepcKoro y4yera U ayJauTa, OTHOIIEHUH B cepe IKOHOMUUECKUX, (PUHAHCOBBIX yCIYyT U
CTpaxOBaHMsI, H3yYEHHs TMOTPEOUTENHCKOTO CIpoca U CTAaTUCTUKHA, B MAapKETHHIOBBIX,
MH(GOPMALIMOHHBIX, PEKJIAMHBIX, KOMMEpPYECKUX WM HHBIX aHaJOTMYHbIX MHesix. CTOpoHbI
YBEIOMJICHBI O TOM, YTO MX IEPCOHAIBLHBIC JaHHBIE MOTYT ObITh BHECEHBI B 0a3y MepCOHAIBHBIX
JAaHHBIX, & TAKXXE YBEIOMJICHBl O CBOUX IIpaBax, MPeAyCMOTPeHHBbIX dDenepaibHbIM 3aKOHOM
Poccuiickoit denepannn «O nepcoHaIbHBIX JaHHBIX.

8.5. Ilonoxxenus nanHoro pasnaena JloroBopa He BIUAIOT Ha:

8.5.1.) mpaBo Hcnomautens myOGnukoBath nHpopManuio o KnueHnte B BHie jJorotumna
Knuenta n nHanmeHoBanus kommnanuu Kiuenrta (6e3 1enu moixydeHHsl MpsiMOM HpUOBLIM OT
JIOTOTHUIA ¥ HAaMMEHOBaHMA KoMmraHuu KimeHra) B cBOMX HHPOPMALMOHHBIX MaTepHuajax, B TOM
qucie Ha COOCTBEHHBIX caiiTax VcrnonnuTens, B kKauecTBe KiueHrta Mcnonnurens,

8.5.2.) wucnonb3oBanue HMcnonautrenem u  Kiwmentom  IlyGnmunoro — keiica,
npexycMmotpenHoro . 4.3.10. JoroBopa.



IX. @opc-mascop

9.1. B caywyae HacTyluleHHS OOCTOSATENbCTB, NPENATCTBYIOUIUX TIOJHOMY HJIU
YaCTUYHOMY HCIIOJTHEHHIO JTI000# 13 CTOpPOH CBOMX 00s3aTebCTB Mo HacTosimeMy Jlorosopy, a
UMEHHO: TIO’Kap, HAaBOJHEHHUE, yparaH, 3eMJICTPSICCHHUE WU IPYTUE CTUXUITHBIE OC/ICTBYS, BOMHA
(oObsiBneHHass WM (haKTH4YeCKas), BOCHHBIE IEHCTBUS KaKoro-mubo XapakTepa, MacCOBBIC
3a0oneBanus (dMUIEeMHH), 6J10Kaaa, 3a0aCTOBKA, JIFOObIE KOMITBIOTEPHBIC, KOMMYHHKAIIMOHHEIE,
MHTEPHET, XOCTHUHIOBbIE COOM U 3a/IepKKH, CBSI3aHHBIE C 00OPYJOBAaHHMEM, MPOTrPAMMHBIM
o0OecreyeHreM, SHEpProcHaOKeHUEM WIM JAPYTUMHU CHCTEMaMH, KOTOpblE HE HaXOASTCS BHE
pazymHoro koHTposii CTOpOHBI, WM KHOEp MPECTyIUICHHs, XaKepCKUe M BUPYCHBIC aTakH,
OTpaHUYEHUS] WIN 3alPETUTEIbHBIE MEPhI FOCYJapPCTBA WIIM TOCYAAPCTBEHHBIX OPraHOB, 3alpeT
TOPrOBBIX M JAPYTHX OlEepaluid, B TOM YHCII€ C OTIEIbHBIMU CTPaHAMU, BCIIECJICTBHE NMPHUHATHUS
MPUHITUS MEXAYHAPOJHBIX CAHKIIHUI, a TaKkKe Kakue-I1u00 UHble 00CTOSATENbCTBA, HAXOAIIHUecs
BHEe KOHTpoJisi CTOpOHBI, B TOM YHCJIE, MPUHITHE 3aKOHA WJIM WHOTO HOPMAaTUBHOTO aKTa,
3aIpenaroiero Wik OrpaHMYUBAIOIIETO KaKoe-InOo ACWCTBUE, MPETyCMOTPEHHOE HACTOSIIUM
HoroBopom (nasee — dopc-Maxop), CpPOK HCIOMHEHHS o00s3aTenbeTB 1o JloroBopy
OTOABUTAETCS COpPAa3MEPHO BpEMEHHW, Ha MPOTSHKEHUH KOTOpOro OyneT MAeicTBOBaTh
dopc-maxop.

9.2. Ecnmu ®opc-maxop OyaeT miuthest 6omnee 3-x mecsies, To Kaxaas u3 CTopoH OyaeT
UMETh NPaBO OTKA3aTbCid OT JAAJNbHEHIIEr0 MCIONHEHHUS O05A3aTeabCTB [0 HACTOALIEMY
JloroBopy, u B TakoM ciy4yae CTOpOHBI IPUHUMAIOT COBMECTHOE pelieHue o cyabpoe JJorosopa u
o npuBeaeHnn CTOPOH B 6€3yObITOYHOE TIOJIOKEHUE.

9.3. CtopoHa, y KOTOpOoil Bo3HUK Dopc-Makop, 00s13aHa MUCbMEHHO YBEIOMUTH 00 3TOM
npyryto CtopoHy B TeueHue 15 qHeit ¢ MomeHTa ero HacTymieHus. Eciu notepnesmas CtopoHa
HE B COCTOSIHUU yBEIOMHTH Jpyryio CTOPOHY O HACTYIUIEHHH (OpC-Ma)kopa W HANPABHUTH €TO
JIOKYMEHTaJIbHOE TIOATBEPKICHHE, B TakoM cirydae CTopoHa HE OCBOOOXKIAETCS OT UCTIOTHEHHS
CBOMX 00s13aTeNbCTB 10 JJoroBopy 1 OyJIeT HECTH OTBETCTBEHHOCTD 3a BECh YIIepO, HAHECEHHBIH
apyroit CTOpoHe X HEMCIIOJHEHHUEM.

9.4. Hagnexxamum J10Ka3aTeabCTBOM HACTYyIUIEHUs (opc-Makopa M €ro JJIUTEeNbHOCTH
OyIyT CIy>KUTh CIIPABKH, BhIJAHHBIE COOTBETCTBYIOMIEH ToproBo-IIpoMeInieHHON TTajgaTou.

X. Cpox [leiiccmeusn /lozoeopa

10.1. Hactostmuii JloroBop BCTymaeT B CHJIy C MOMEHTa ero akuenta KimeHTow, T.e.
omnatel KiueHTOM mnepBoro cuera Ha OKa3aHHE YCIyr, BbICTaBiIeHHOro lcmonHuteneMm B
cooTBeTcTBUU C paznenoMm V. Croumocts Ycuyr u [lopsanok PacueroB Hacrosiero Jlorosopa, u
neiicreyer a0 31.12.2019 rona.

[Tonoxenus JloroBopa, npegycmorpennsie n. 2.2., 3.3, n. 4.2.7., 4.2.8., 4.2.9., pa3nena
VII. OtBerctBenHocth, u pasnena VII. KondumaenmumanpHocTh u 3amurta I[lepcoHanbHBIX
Jannbix JloroBopa, COXpaHsIOT CBOIO CHITY MOCIE OKOHYAaHMS CpoKa JecTBus JJorosopa.

10.2. B cnyuae ecnu 3a 30 (Tpuauarh) KaJeHJApHBIX JHEH O aThl OKOHYAaHMS CpOKa
nerctBust Hactosiiero /loroBopa Hu oaHa u3 CTOpPOH HE 3asiBUT O HAMEPEHHUH MPEKPATUTH €ro
neiicTBue, HacTosAMi JloroBop aBTOMaTHYECKH MPOJIeBaeT CBOE NeHCTBUE Ha 12 KaleHIapHbIX
MecsilieB.  ABTOMAaTHYECKOe IMpoJUieHHe cpoka  JeictBusi  [loroBopa B mOpske,
IPEeyCMOTPEHHOM HACTOSIIIMM IMYHKTOM, MOET MPOUCXOJUTh HEOIPAHUYEHHOE KOJIUYECTBO
pas.



10.3. Cropona BmpaBe pacTOprHyTh HactoAmui J[oroBop B OJAHOCTOPOHHEM
BHECY/I€OHOM TMOpSAJKE IIyTEM HaINpaBJIEHUS YBEAOMJIEHHMS O TaKOM pACTOPKEHUH JPYyrou
Cropone He mo3zaHee, yeMm 3a 30 (TpualaTh) KaJICHIAPHBIX AHEH 10 MPEArojaraéMou JaThbl
pacTOp>KEHHUSI.

B cBsa3u ¢ npekpamenuem aerctBust [JJoroBopa CTOpOHBI MPOBOAST B3aUMOPACUETHI:
KnueHT BbITIauMBaeT CTOUMOCTD (PAKTUYECKH OKAa3aHHBIX Y CIYT.

10.4. B ciyyae Hapymenus KinueHToM CBOMX 00s13aTeIbCTB, MPETyCMOTPEHHBIX 1. 3.3.
JloroBopa, mpu YCIOBHH, YTO HapylieHUs He Obum ycTpaHeHbl Kimentom B Teuenue 14
KaJCHJapHBIX JHEW C JAaThl HAIpaBJIeHUs coOOmeHHs 0 HapymeHun KimeHTy, a Takxke B cirydae
NOBTOpPHOTO HapymieHus: KineHToMm cBoux 00s3aTeNnbCTB, MperycMOTpeHHbIX 1. 3.3. JloroBopa,
HcnonuuTtens MMeeT MpaBO JOCPOYHO PACTOPTHYTh HAcTOSIMMK JIOrOBOpP B OJIHOCTOPOHHEM
BHecyZieOHOM mopsinke. B Takom ciyuae, JIoroBop cumTaeTcss pacTOPTHYTHIM Ha CIEAYFOIIHI
pabounii 1eHb ¢ JaThl OTIIPaBKU COOOMIEHHUS O pacTopkeHuH KimeHry.

10.5. B ciywyae A0CpOYHOro pacTrop:keHusi HacTosiiero JloroBopa Mo WHUIIMATHBE
Ucnonuutens, cBs3anHol ¢ HapymenueM Kmmentom ycnoswuii JloroBopa (B ToM uucie m. 3.3.
JloroBopa), NmpuUIOKEHUH K HeMy M / WM HOPM JEHCTBYIOIIETO 3aKOHOAATeNbCTBa, KInMeHT
00s13yeTcsl OIUIATUTh MPEAOCTaBICHHbIE YCIyrH Ha MOMEHT TaKOTO PaCTOPKEHHS, a TaKxKe
BO3MECTHUTH IPUUNHEHHBIE VICTIOTHUTEIO YOBITKY.

10.6. Oxonvyanue cpoka aeicTBus Hacrosimero JloroBopa He ocBoOoxmaeT CTOPOH OT
OTBETCTBEHHOCTH 3a €ro HapylUIEHUs, €CIM OHU MUMEJId MECTO BO BpeMs ACHCTBUS HACTOSIIETO
Horosopa.

XI. Oomen /lokymenmamu

11.1. KiiueHT coriaceH ¢ TeM, 4TO BhICTaBjieHHE VcroaHUTENEM cueTa Ha oruiaty Y ciuyr
OyZeT OCYIIECTBIATHCS B AJIEKTPOHHOM BHJIE IIyTEM OTIPABKH CUETa HA aapec AIEKTPOHHOU
ouThl, ykazaHHoM Knuentom npu perucrpanuu. Cuet Takke MOXKET npenocTaBisaTbes KinueHty
B ero [Ipoekre.

11.2. Kmuent m HcmomHuTenbs corjacHel C TeM, YTO OOMEH JIOrOBOpaMH, aKTaMH,
COOOIICHUSMA W WHBIMH JIOKyMEHTaMH Mexay CTopoHaMu OyneT OCYIIECTBISITBCS ITyTEM
HalpaBJ€HUsT  DJIEKTPOHHBIX  KOMUWA  TOJAMMCAHHBIX  JK3EMIUIAPOB  JOKYMEHTOB  Ha
COOTBETCTBYIOLIME ajJipeca >JEKTPOHHOM mnoutsl: aid KiwneHta — Ha aapec, yKa3aHHBIH
KnuenToM mpu peructpanuu U ¢ JHOOBIX apecoB AJIEKTPOHHOW IMOYTHI, PACHOJIOKEHHBIX Ha
JIOMEHaX OWOX.ru, owox.com, Juisi VcrionHuTenss — Ha aapec, YKa3aHHbId B PEKBU3NUTAX HUXKE
(um MHOM KOHTAKTHBIA azapec, ykaszaHHbIH McnomuuteneMm juis KimeHTa) U ¢ 3JIEKTPOHHOIO
anpeca Knuenra, yka3aHHOTO UM IPU PETUCTPALUU.

11.3. JIoKyMeHTBI, OTIpPaBJICHHBIE B JJIEKTPOHHON (OpME, CUUTAIOTCS MOIYYCHHBIMHU
CropoHoii Ha cienyromuil pabounii JeHb MOCIE UX OTIPABKH.

11.4. Croponsl 00s3ytoTcst B Teuenne 30 (TpuanaTv) KajaeHAApHBIX JTHEH CO THA 0OMeHa
JJICKTPOHHBIMU KOIUSMHU JIOKYMEHTOB HAINPABUTh WX JK3EMIUIAPHl B OyMakHOW Qopme Ha
noutoBbie aapeca CTOpoH.

11.5. CropoHa HeceT BCIO OTBETCTBEHHOCTH 32 MPABUIILHOCTh YKA3aHHBIX €10 PEKBU3UTOB
U 00s13yeTcss CBOEBPEMEHHO YBEIOMIISATH Apyryto CTOpoHY 00 MX M3MEHEHUH MyTeM OTIPABKH
COOOIIIEHUsI HAa JJIEKTPOHHYIO MOUTy Jpyroil CTOPOHBI, a B Cly4yae HE YBEIOMJICHHUS — HECET
PHCK HACTYIUICHUS CBS3aHHBIX C 3THM HEOIarompusaTHBIX mociaeAcTBui. KimmeHT Takxke nmeet



mpaBO CMCHUTb CBOH JIaHHLIC B HpOCKTe, YKa3aHHbIC UM IIPH PCTUCTpALIMU, HAd aKTYyaJIbHBIC.

XII. Pexkeuzumut Hcnoanumens
O61eCTBO ¢ OrpaHHUYEHHOM oTBeTcTBeHHOCThI0 «OBOKC BUA»
IOpnanueckuii agpec: 121205, ropox MockBa, teppuropus CKOJIKOBO
NHHOBAIIMOHHOI'O HEHTPA, 6yn. bonbmmoi, 1. 42, ctp. 1, atax 1 mom. 338, PM3
[TouToBbIli  anpec: 121205, ropon  MockBa, Teppuropus CKOJIKOBO
MHHOBAIIMOHHOI'O LHEHTPA, 6yn. bonbmio#, a. 42, ctp. 1, atax 1 mom. 338, PM3
OI'PH 5177746179298, UHH 7731390743, KIIII 773101001
E-mail: mail@owox.ru
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IMpuioxkenne Ne 1 «Onucanue ¥ CTOUMOCTD Y CIIyIr»

k JloroBopy-odepre Ha oOkazaHue yciIyr B oOJacTu

KOHCYJIbTUPOBAHHUA U I/IH(l)OpMaTI/I?,aHI/II/I

Ucnomautens ycranoBui cienyromue [Inanpl, nx 00beM i cToMMOCTb 3a 1 (0IMH) KaJleHAapHBINH

Mecsil B oTHomeHuu 1 (ognoro) Kiuenra:

IIman

Basic IM

Basic 2,5M

Basic 5M

Basic 10M

Business 1M

Business 2,5M

Business 5SM

Business 10M

Enterprise

ITman

I'pannunoOE
KOJIMYECTBO
YHUKAITbHBIX

MOJB30BaTEIICH

I'pannunoOE
KOJIMYECTBO
IIOTOKOB Ilepeaadn

Pecypca/gacoB/rura | BKIIOUYEHHBIX B IUIAH

0aiiT, BKIFOYCHHBIX
B IUIaH (JINMUT)

1 000 000

2 500 000

5000 000

10 000 000

1 000 000

2 500 000

5000 000

10 000 000

10,000,000

(TMHT)
OWOX BI Basic
30
65
115
200
OWOX BI Business

HC OrpaHU4CHO

HE OrPaHUYECHO

HC OrpaHU4CHO

HE OTrPaHUYEeHO

OWOX BI Enterprise

CTOUMOCTE

nmosmap CIHIA,
JAHHBIX O PacXo0jiax, MOJICKUT OILIaTe

I[OCTyHHLIC YCJI0BU
OIlIaThI

[Ipenomnnara 3a 12
MeCSIIEB

[Ipenomnara 3a 3, 6, 12
MECSIIEB

[Ipenomnara 3a 3, 6, 12
MECSIIEB

[Ipenomnara 3a 3, 6, 12
MECSIIEB

[Ipenomnara 3a 3, 6, 12
MECSIICB
[Ipenomnara 3a 3, 6, 12
MecCSIEB
[Ipenomnara 3a 3, 6, 12
MECSIICB
[Ipenomnara 3a 3, 6, 12
MecsIIEeB

CornacoseiBaercs |IIpenomnnara 3a 3, 6, 12

JOTIOJTHUTEINBHO,
Ot 5000,00

HE OrPaHUYECHO

I'pannvHOE KOINYECTBO 4aCOB/TUrabaiT,

BKJIFOUEHHBIX B TUIaH (JINMUT)

nomnap CHIA,
IIOIEXKHT OILJIATe

OWOX BI Onboarding

KOHCYJ'ILTaI_II/II/I Wcnonnurens no CJICOYIOIUM TEMaM:

CTOUMOCTB

MECSIIEB

JlocTynHbIe yCIIOBUS
OILTATHI



o0y4enue paboTsl ¢ nHTepdeiicom OWOX BI,

OIPOOHBIH 0030p MPOIYKTA U €T0 BO3MOYKHOCTEH,

KOHCYJBTAaINH 1Mo HacTpoiike motokoB OWOX BI Pipeline,

KoHcynbTanuy 1o Hactpoiike OWOX BI Attribution 1 OWOX BI Smart Data,
KOHCYJIbTAIMH 110 IOCTPOSHHUIO OTYETOB, COINIACHO TpeOOBaHMH 3aKka3umka,
OTBETHI Ha BOIIPOCHI, KaK PEIINTh 3a/1a4n 3aka3uuka ¢ momoimsio OWOX BI,

HacTpOMKa KACTOMHON BOPOHKH JJIsI pacueTa aTpuOyiu ¢ ncrnonszopanneM OWOX BI Attribution,
®  BH3yaJIHM3alus pe3yJbTaToB pacuera aTpruOyLUH 10 BOpOoHKE ¢ ucrosbzoBanneM OWOX BI Attribution.

[IpenocraBisiercss B BUJIE KOMMEHTapueB VIcrmomHHUTENns B 3JIEKTPOHHBIX AokyMeHTax Google Docs u
Google Sheets, orBeToB McnonHuTens Ha 3neKTpoHHBIE (email) anpeca oTBeTcTBeHHBIX JIML KieHTa,
npenocTaBieHue goctyna KineHra k tTeMaTndeckuM BeOnHapam McnomHurens.

EnnnopasoBas
Cranmapt 32 yaca 3000,00 peoIaTa
ITocTommara o daxrty
[IpeBsllieHne 1 vac 95,00 IPEBBIIEHNST
Data Plan

O6pabotka nanubix Kinnenta B npoekre OWOX.

B cnywae ecnmu o6beM 00pabOTKM MJAaHHBIX B KaJeHOAapHOM Mecslle ObUT HCUepIiaH,
Ucnomaurens O6moxupyeT poctyn KimeHTa M BBIIEIEHHOTO CEPBHCHOTO aKKayHTa K JaHHBIM. B aTom
ciayuae McnonHuTenb rapaHTUPYET COXPaHHOCTh AaHHBIX KineHTa B mpoekTe 10 7 KalleHJapHbIX THEH.

B rteuenue 7 nHel ¢ nmarel 0yIoKMpoBKHM, KiMeHT 00s3aH OIUJIATHTH MPEBBIIICHUE, KOTOPOE
paccumTHIBaETCS KaK pas3HUIA MEXIy cromMocThio llmana, omnmadyenHoro KnmeHTOM, W CTOMMOCTBIO
cnenyromero Ilmana. B takom cmydae moctyn BoccTaHaBimuBaeTcs W KimeHTy mpemocTaBisieTcsl B
JTAHHOM MeCsIe JOIMOJHUTEIILHO 00beM O00paOOTKM JaHHBIX, PABHBIM pPa3HUIE MEKIAY O0BEMOM
omrauenHoro Kimmenrom [1nana m o6pemom ciemytromero [lnana.

B cnmyuae mpekpamienusi okaszaHus maHHOW yciyrd, Vcnomaurens nepemaer KnmeHTty mo ero
3arpocy eIMHOIUYHBIN JOCTYI K €r0 IPOEKTY.

[Ipenomnnara 3a 3, 6, 12
Data 100 100 rura6aiit 10 MECSILIEB

[Ipenommnara 3a 3, 6, 12
Data 500 500 rurabdauT 25 MecsIIeB

[Ipenomnara 3a 3, 6, 12
Data 1000 1000 ruradair 40 MeECSILIEB

[Ipenomnara 3a 3, 6, 12
Data 5000 5000 rurabaiT 200 MecCSIeB

[Ipenomnara 3a 3, 6, 12
Data 10000 10000 rurabait 400 MeCSIIER

[Ipenommnara 3a 3, 6, 12
Data 25000 25000 rurabdamT 1000 MECSIIEB

[Ipenomnara 3a 3, 6, 12
Data 50000 50000 rurabait 2000 MeECSIIER

Koncynabranuu B cdepe OHJIAHH AHAJIUTHKHA U AaHAJIN32 00JbIIAX MACCUBOB JAHHBIX

[To 3aseke Kimenra, copMHUpOBaHHOW M OTHPABJICHHOW C €ro AJIGKTPOHHOW TMOYTHI Ha
anexkTpoHHyto nmouty Mcnomaurens, Mcnomaurens 00s3yeTcs mpenocTaBuTh KimeHTy KOHCYIbTaIllu B
oObeMe 4YacoB, BbHIOpaHHBIX KiHMEHTOM, KOTOpBIE MOTYT BKJIKOYaTh B ce0s: pa3pabOTKy
WHIWBUAYATBHBIX CHCTEM METPHK, KOHCYJIBTAIUH Pa3pabOTUNKOB U TECTHPOBAHUE BHEAPCHHBIX CUCTEM
METpPHUK, MMOCTPOCHUE MHIAMBHIyalbHBIX 0TYeTOB B Google Analytics, paspabotky SQL 3ampocoB ajis



noctpoenusi otuetoB B Google BigQuery, nactpoiiky nambopnoB B Google Data Studio (nmanmee -
KoncyabTammu). TouHBIH mpeaMeT KOHCYJIbTALMH CcOTJacoBbIBaeTCs B 3asdBKe, ¢opmMa KOTOpOH
ykaszaHa B [Tpunoxxenun Ne 3.

3asgBKa TOAJIKUT COIJIACOBaHMIO VICTIOMHMTENEM WyTeM HampaBieHUsl ITOATBEPKACHHS

Knuenty Ha ero anexkTpoHHBIN anpec. McmomHutens Takxke npuchuiaer KimeHTy Ha anpec ero
9JIEKTPOHHOM MOYTHl OPHEHTHPOBOYHOE KOJMYECTBO YacOB, HEOOXOIUMBIX [UIS BBIMOJHEHHS
Koncynpranuu u cuet Ha oriary.

KOHCYJII)TaHI/II/I, o 3aIrpocy KJ'II/ICHTa, MOTyT HOpE€AOCTaBJIATHCA YCTHO, B IICHATHOM HJIN
JNeKTpoHHOM Bune (B ToM umcne B ¢opmatax Google Docs, Google Sheets, xommeHTapues
Ucnonuurens k nokymentam Kiuenra B popmarax Google Docs, Google Sheets).

B Koncynpranuio He BXoquT AopaboTka u /minu u3MeneHue Metpuk Google Analytics, koTopbie
BHCIPCHBI KnuenToM caMoOCTOSITENbHO U / Wi TPETbUMHU JIMIAMU U Ha KOTOPBIC WUcnonaureneM He
CO3JaBaJIUCh TEXHUYECKUE 3aJaHus paHee, a Takke B KOHCYyIbTanio He BXOAUT pa3paboTKa CHCTEMBI
METPHUK I HOBBIX CyOJOMEHOB | / WK (yHKIIMOHAIBHBIX YacTell caifTa, Juid KOTOPOro paHee He ObII0
pa3paboTaHo TexHUUEcKoe 3ananue lcnomHurenem.

Ecmm mna mpenmoctaBiaeHus Koncympramuii TpeOyIOTCS IOMOTHUTEIBHBIE ICHCTBUSA WU
uHpopmarust ot Kiwmenra, Wcnmomnurens o0s3yercss yBegoMuTh 00 o3tom  Kimenta wu
MMOATOTOBKa/peocTaBienne KoHCymbTanuii MpruoCcTaHaBIUBAETCS Ha MIEPHOM, KOTOPHI moTpedoBaics
KJ'II/IGHTy JJIA  BBIIIOJIHCHUSA  AOIOJHHUTCIBHBIX HCﬁCTBHﬁ Win npeaoCTaBJICHUA I/IH(I)OpMa]_[I/II/I
Ucnonuurento.

Onnoit Koncynberanueid cuuMTaeTcsi OKa3zaHHE YCIYT B OTHOIICHWH OJHOTO 3 Pecypcos.
HcnonHuTens uMeeT MpaBo BHOCUTh WU3MEHEHUS B cofep:kanue KoHcynpranuii, H3M0KEeHHBIX B 3asBKe,
B ClIydyae ecJIid 3T0 000CHOBAHO TEXHHUECKOW HEOOXOAUMOCTBIO H/UIH 00HEMOM Y CITYT.

ITaker Light Jo 20 yacoB B MecsIl BKIIOYUTEILHO 1 920,00 Ilpenonnarasa 1, 3, 6,
12 mecsreB
ITakeT Jlo 40 yacoB B MecsIl BKIIOUUTEIBHO 3 420,00 Hpenonnara sa 1, 3, 6,
Standard 12 MecsneB
IMaker Jlo 60 4acoB B MecsI] BKIFOUUTEIHHO 4 560,00 [penonnara 3a 1, 3, 6,
Standard Plus 12 Mmecs1eB
ITakeT Jlo 80 yacoB B Mecsi1l BKIIOUUTEIBHO 5 320,00 Ipenoniara 3a 1, 3, 6,
Premium 12 mecsanes
[Toctomutara mo daxry
[IpeBbienne 1 gac 95,00 TPEBbIICHHS

Croumocts Ycnyr MHcmomnurens 3a 1 KaneHIapHBIH Mecsl PAacCUUTBHIBAETCA COIJIACHO
CTOMMOCTH COOTBETCTBYIOIIEro BbIOpanHoro Kimenrtom Ilnana u Bkmoyaer B cebsi 00paboOTKy
YVHHUKaJIbHBIX IOJb30BatTesiell Pecypca/dacel/rurabailiTbl/moTOKM mepeaydl JaHHBIX O PAacxojax B
COOTBETCTBYIOIIEM 00BbEMe B KaJCHIAPHOM Mecslle B 3aBUCHMOCTH OT BbIOpaHHOTO [lnana. [lpm
ompeneneHnd o0beMa (pakTuuecku oOpabOTaHHBIX NAaHHBIX YHUKAJIBHBIX MOJb30BaTeneil Pecypca mx
KOJIMYECTBO OKpyrisiercs VcmonmHurenem B OOJbIIy0 CTOPOHY A0 Imenod Teicsuu. Kommdectso
YHHKaJIbHBIX MOJb30Bateneil Pecypca B Mecsin 1 00beM Tpaduka JaHHBIX onpeaeisitores McnomHurenem
caMOCTOSITeTThHO cornacHo qaHHBIM Google BigQuery.

CrouMocTs 00pabOTKH KaKJOW THICSYM MOJIB30BATENeH, JaHHbIE KOTOPHIX ObUTH 00paboTaHBI B
OTYETHOM MeECAIe CBEPX IPAaHMYHOIO KOJMYECTBAa YHUKAIBHBIX ITOJIb30Bareiel Pecypca BeIOpaHHOTO
INakera Yciyr, coctaBisieT cyMMy B pyOsix, kotopas skBuBajieHtHa 3,00 gommapa CIIHA nns makeToB
Basic u 4,00 nommapa CIIA mist makeroB Business u Enterprise.



CToumMoCTh KaXXaoro JOIOJHUTEIIBPHOIO aKTUBHOI'O IIOTOKA IE€pEaavYu JaHHBIX O pacxoJax CBEPX
T'PaHUYHOT O KOJIMYCCTBA BLI6paHHOF0 Ilakera YCJIyr PACCUUTBIBACTCA 1O CIICAYOIIUM Taqu)aMI

I'pann4HOE KOIMUECTBO N .
Tapud 3a 1 1OMONHUTEIBbHBIN AKTUBHBIH MOTOK
IIOTOKOB IIepelaun JaHHbBIX O
[Taker Ycayr cBepx auMuTa (ykaszan B nojuiapax CILA,
pacxosax, BKJIIOUEHHBIX B IJIaH

TIOJIC)KUT OIIaTe B PyOIIsX)

(TIMuT)
Basic 1M 30 35,00
Basic 2,5M 65 30,00
Basic 5SM 115 30,00
Basic 10M 200 30,00

Croumocts Ycryr mojuiexut omnate KnmneHToMm B poccuiickux pyossix mo Kypey nojutapa CLIA
K pyOuro, ycraHoBiieHHOMY LleHTpansHpiM OankoM P® Ha gaTy BRICTaBIEHHUS CUETa.

Ucnonuurens yreepaun caenyroomuii Cocras [1nanos:

Iaanbl Basic Business Enterprise
OWOX BI Smart Data
MakcumanbHOE KOJIMYECTBO BOIIPOCOB B 100 HE OrPaHUYEHO HE OrpaHUYEHO
MecsI]
OWOX BI Attribution

Funnel Based Attribution paccuuTbiBaeT LEHHOCTH CcecCHil I0JIb30BaTeJsi Ha OCHOBeE
BEPOSITHOCTH NPOXOKAEHHS] IIAr0OB BOPOHKHM W TNPeNoCTaBJsieT MOJHBIA JOCTYNl K JaHHBIM B
Google BigQuery

ATpuOyiyst Ha OCHOBE BOPOHKH MPOJAXK 1 HE OTPAHUYEHO | HE OrPaHUYCHO
MaxkcumalibHOE KOJIMYECTBO Mo/ienel

Vuer 3akazoB u3 Google Analytics u - v v
JPYTUX HCTOYHUKOB
Bo3moxxHOCTB aTpuOyTHPOBAThH Ha

peKJIaMHbIe KaMIIaHWH [EHHOCTh 3aKa30B,
pa3MEIICHHBIX HE TOJBKO B OHJIAWHE
(Kom-ueHTpHl, o IaiiH TOUKK MPOJaK)

OWOX BI Pipeline

OWOX BI Pipeline 00beaunsieT Bce KJIUKHU, COOBITHUS, MOCELIeHUs] HA BallleM caiiTe, 3BOHKH U
3aka3bl U3 CRM u MHOro4ucJeHHbIe PeKJIaMHble KAMIAHUH HA Pa3JHYHBLIX pecypcax B OJIHY
cHCTEMY

Add-ons:

Google Sheets — Google Analytics - g - g - g
BosmoxnocTh 3arpy3uts u3 Google Sheets

B Google Analytics Data Import mro0bie

JTaHHBIE

Google Sheets — Google BigQuery - g v v



B03MOXHOCTb CTPOUTH OTYETHI M Tpaduku
B Google Sheets ma ocHOBe maHHBIX B
Google BigQuery

Google BigQuery — Google Sheets v v 4
DKCIOPT JMAaHHBIX B JIIOOOH CTPYKType U3

Google BigQuery nisi co3naHus OTYETOB,
BHU3yalM3allUd JaHHBIX M COBMECTHOM
paboTsl Hax HUME B Google Sheets

HNmnopr pacxoaos:

MakcumanbHOE KOJTMYECTBO TTOTOKOB HC OFpaHI/I‘-ICHO* HE OI'paHU4Y€HO HE OTpaHUY€HO

Sunexc.lupexkt — Google Analytics v W v
WMIopT DaHHBIX O pacxojax, KIMKax H

MoKa3aXx M3  PEKIaMHOTO  CepBHCa

Snnexc.Jupext B Google Analytics

Sunexc.Mapker — Google Analytics - g w’ w’
VIMIIOpT JaHHBIX O pacxojiax M KIHMKax u3
Sunexc.Mapket B Google Analytics

Facebook — Google Analytics v 4 4
HIMIOpT JaHHBIX O pacxojax, KIWKax U
noka3ax u3 Facebook B Google Analytics

Vkontakte — Google Analytics v 4 4
HMIMIOpT JaHHBIX O pacxojax, KIWKax U
noka3ax u3 Vkontakte B Google Analytics

MyTarget — Google Analytics - g o’ - g
VMIoOpT JaHHBIX O Pacxojax, KIMKax |

MoKasax W3 pPeKIaMHON  maaThopmbl
MyTarget B Google Analytics

Hotline — Google Analytics v v v
VIMOOpT JaHHBIX O Pacxojax M KIMKax M3
Hotline B Google Analytics

Bing — Google Analytics v v v
VMIIOpPT JI@HHBIX O pacxojax, KIMKax |
mokasax u3 Bing B Google Analytics

Trafmag — Google Analytics v v v
VMIIOPT JIaHHBIX O pacxojax, KIMKax |
nmokasax u3 Trafmag B Google Analytics

Twitter — Google Analytics - g - g - g
HNmmopT nmaHHBIX O pacxojax, KIHKaxX W

mokaszax mo kammanusm u3 Twitter Adds B

Google Analytics

Sklik — Google Analytics v 4 4
WMIopT IMaHHBIX O pacxojax, KIMKax |
nokasax B Google Analytics

Criteo — Google Analytics v v 4
WMIopT NMaHHBIX O pacxojax, KIMKax H
nokasax B Google Analytics



AdRoll — Google Analytics
Aptomarnyeckuii mmmopt u3 AdRoll B
Google Analytics nmaHHBIX O pacxojax,

KIMKaX M II0Ka3axX II0 KaMIIaHWSIM U3
AdRoll

Hpyrue cepBucet — Google Analytics
Wmnmopt  jgaHHBIX O  pacxojgax U3
WCTOYHUKOB, KOTOpBIE HE HMMEIOT CBOETO

API

beta

Facebook — Google BigQuery
ABToMaTtmueckuii umrnopt u3 Facebook B
Google BigQuery mosHBIX, CBIPBIX JaHHBIX
M0 BallMM PEKJIaMHBIM OOBSBICHUSIM U3
CTaTUCTHKH

beta

Supexc. lupexkt — Google BigQuery
WMnopT JaHHBIX O pacxojax, KIMKax U
MOKa3aXx M3  PEKIaMHOTO  CepBHCa
Suanexc.upext B Google BigQuery

[lomyuenne  UCTOPUYECKUX  JAHHBIX,
MecCSIEB

KonnuecTBO NpeaiecTByOMNX MECSILEB,
3a  KOTOpble OyAyT HMIIOPTUPOBAHBI
JTaHHBIE O pacxoax

OOHOBIIEHHE JIAHHBIX, H3MEHEHHBIX
PETPOCIEKTUBHO, JHEHN

Ecnim B TeueHme yKa3aHHOTO BpEMEHU
CTaTUCTHKA B  pPEKJIAMHOM  CEpBHCE
u3MeHutcs, JgaHaele B GA  OyayT
OOHOBJIEHBI aBTOMATUYECKH

Bpemsi BBINOJIHEHUs UMIOPTa AAHHBIX O
pacxojax, 4acos

MakcUMaJIBHBI ~ [IEpUOJ  BPEMEHHU, B
TEUYEHHE KOTOPOIo AAHHBIC OTIPABIISIFOTCS
B Google Analytics mocie Toro, Kak OHU
CTai JOCTYIHBI B PEKJIIAMHOM CEPBHCE

[TpuoputeT NOTOKOB

JApyrue noroxku:

Google Analytics Real-Time Data —
Google BigQuery

ABTOMaTHYECKas nepejava CBIPBIX
HECeMIUIMPOBAHHbBIX JaHHbIX U3 Google
Analytics B Google BigQuery B pexume
peanbHOTO BpeMEHHU

Google Analytics Cost Data — Google
BigQuery

ABTOMAaTHYECKUNA €XKEIHEBHBI HMMIIOPT
JTAHHBIX O Pacxo/ax Mo BCEM MCTOYHUKAM

y

v

v

21

12

cpeaHui

21

12

BBICOKHI

o

21

12

BBICOKHI

o
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tpaduka n3 Google Analytics B Google
BigQuery
Google BigQuery — Google Analytics ** ./ v v

Aptomatnuecku ummnoptupyer B Google
Analytics pesymprar SQL-3ampoca K

Google BigQuery

Ringostat — Google BigQuery v v v
ABTOMATUYECKUH  HUMIIOPT JAHHBIX O

PEKIIaMHBIX KaHaJax, KOTOpBIC

TEHEPUPYIOT  3BOHKM, U3  CHUCTEMBI
koiiTpekunra  Ringostat B Google

BigQuery

CallTouch — Google BigQuery " 4 4 v 4
ABTOMATUYECKUNH  UMIIOPT JAHHBIX O

PEKIIaMHBIX KaHajax, KOTOpbIE

TCHEPUPYIOT ~ 3BOHKH, U3  CHCTCMBI
kourrpekuara  CallTouch B Google

BigQuery

SparkPost — Google BigQuery " 4 4 v 4
Nmnopr B Google BigQuery naHHBIX O

NUCbMaX, OTHPABJICHHBIX C IOMOIIBIO
SparkPost B pexxuMe peabHOrO BpeMeH!

Mandrill — Google BigQuery - g v v
Nmnopt B Google BigQuery naHHBIX 0

MUCbMaX, OTHPABICHHBIX C TOMOIIBIO
Mandrill B pesxume peanbHOTo BpeMeHH

UniOne — Google BigQuery v v v
HNmnopt B Google BigQuery naHHBIX O

MmUucbMax, OTIPABJICHHBIX C IIOMOIIBIO
UniOne B pexxuMe pealbHOTO BPEMEHH

AppsFlyer — Google BigQuery - g o’ w’

Nmnopr JaHHBIX W) NEUCTBHAX
none3oBateneit i0S, Android m mpyrmx
wiatpopm  u3  AppsFlyer B Google
BigQuery B pexumMe peaibHOI0 BpEMEHH

SendGrid — Google BigQuery v v v
VMOopT JaHHBIX O  pacChUIKax W3

SendGrid B Google BigQuery,
oObenuHEeHNEe WX ¢ AaHHBIME W3 Google
Analytics 1 psa qpyrux cepBUCOB

Calltracking — Google BigQuery v 4 4
Honnepxka

SLA (Bpems oTBeTa) 10 8 yacos 1o 4 yacoB 110 2 4acoB

Coo00b11ecTBO v 4 4

Email v v v



Omnnaiin yar v 4 v 4

Tenedon - — \/
Oo0yuenue

JlokyMmeHTanus - g o’ - g

Bebunapnr v v v

*BO3MOKHO B3UMaHHUE IUIATHI 32 JKCTpa NOTOKU

Hacrosimee IlpunoxeHnne wmoxkeT u3MeHsAThcs McmonHuteneM BpeMst OT BpPEMEHH, O YeM
Ucnonmaurens o6s3an yBenomutTh Kimmenra. 3meHenHsie ycnoBus IIpuimoskeHHs] BCTYMAalOT B CHUITY C
yuerom 1. 3.4.5. JloroBopa-odepTsl Ha OKa3zaHHE YCIAYr B OOJNACTH KOHCYJIBTHPOBAaHUS U
WHPOPMAaTH3AIHH.

Tepmuubsl B HacrosimeM [lpuinoxeHun ymoTpeONSIOTCS B 3HAUCHUH, NPEAYCMOTPSHHOM B
Paznene 1. «Tepmunsr m ompenmeneHus» JloroBopa-odepThl Ha OKa3zaHHE YCIyr B o0JacTu
KOHCYJIbTHPOBAaHUS U MH(POPMATU3ALINY.
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Hpuiaoxenne Ne 2 «CorisamenHue 00 ypoBHe
o0cay:xuBaHus» K JloroBopy-odepre Ha oKka3aHHE yCIyT
B 00JIaCTH KOHCYJBTHPOBAHUS ¥ HH()OPMATH3AINN

Corsnamenue 00 ypoBHe o0ciy:;kuBanus (aajee - SLA)

VYenyru OWOX Bl moipKHBI COOTBETCTBOBATh 3aJaHHOMY YPOBHIO OOCITYKUBaHHSI
ceppuca (Service Layer Objective, manee - SLO) - ExemecsuHblii mporieHT OecriepeOoiHO
paboter CepBurca 1o oTHoIIeHUIO K Pecypcy >=96%.

Nudpopmanus o cocrosHun cepucoB OWOX Bl  pocrymHa 1o ccbuike:
status.bi.owox.com.

B cnywyae HecooTBeTCTBHSI JaHHOMY ypoBHIO McronHuTeneM W TpU  yCIOBUU
coOmonenust KinmeHtoM Bcex cBoux o0si3aTenbeTB Mo HactosimeMy SLA, KineHnt umeer npaso
Ha noiyudeHue Bo3melieHus B pa3mepax, OMUCaHHBIX HUXKE. SLA BBICTyNaeT eIMHCTBEHHBIM U
UCKITIOYUTENFHBIM CPEJCTBOM TMPaBOBOM 3ammThl KiMeHTa B cilydae HECHOCOOHOCTH
Hcnonuutens obecneunts SLO.

1. Onpenenenus
«BanuaHble 3amMpocbl» — OTO 3aMPOCHl, KOTOPBIE COOTBETCTBYIOT JOKYMEHTAIIHH,
JOCTYIHOW MO CChUIKE: https://support.owox.com/hc/ru/sections/204127918 (koTopasi MOXKET

OOHOBIISITHCSI BpeMsi OT BpeMeHH). Kak mpaBuiio, mpH BBIMOJIHEHUH BCeX TPeOOBaHUM, TaKue
3anpockl OyayT oopabotansl U coxpaneHbl B Google BigQuery 6e3 ommn6oxk.

«Bo3MelieHue» — 03HaYaCT ciaeayromec

Exemecsunblit [IponienT ot cymmsel cuera 3a ycayru OWOX Bl B Tekymem
IIPOLIEHT OTUYETHOM IepHuojie, KOTOpbIil OyneT 3auncieH Ha Oananc [Ipoekra
OecniepeOoiHOM B MOCJICAYIONIEM OTYETHOM IEPHOJIC
paboTsl

90% - <96% 10%

80% - <90% 25%

<80% 50%

«E:xemecsiuHbIi nMpoueHT Oecniepe0oiiHOil padoThl» — O3HayaeT odlee KOJIMUECTBO
MUHYT B Mecsille, MUHYC O0Illee YHCII0O MUHYT OT BCEX MEPUOJIOB MPOCTOS B MECHII, IeJICHHOE Ha
oO11ee KOJUYEeCTBO MUHYT B MECSII.

«AmmopT ngaHHBIX 0 ceccusix» — Creayromue OrpaHUYEHUsT MNPUMEHSIOTCS K
€XKETHEBHOMY UMIIOPTY CECCUOHHBIX TaHHBIX:

e OO0muii CyTOYHBIN TUMUT KonuyecTBa ceccuii: 500 000
o (CyTOYHBIN JUMUT KOJIMUECTBA ceccuit i kaxaoro Knuenra: 1000
e JIMMUT KOJIMYECTBA XUTOB B paMKax oaHoM ceccuu: 2000.

«KBOTBI» - O3HAuUalOT OrpaHUYEHHE MAKCHUMAaJbHOTO pa3Mepa BXOJAILIUX 3alpoCcOB B

OWOX BI Pipeline. KBoTbl MOryT BapbUpOBaThCS B 3aBUCMMOCTH OT HAJIMYHs PECypCOB,
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npoduns KimeHra, UCTOpUU KCIIONIB30BAHUS YCIYT, a Takke APYrux (akTopoB U MOTYT OBITh
u3MeHeHbl Mcnonnurenem 0e3 npeaBapuTENbHOIO YBETOMIICHHUS.

«Koappuument ommbox» — omnpenensercs Kak KOJIMYECTBO BAaJUAHBIX 3aIlIPOCOB,
KOTOpble He ObuIM coxpaHeHbl B (Google BigQuery, nenenHoe Ha oOliee 4McIO 3alpoCcOB B
TE€YEHHE ITOrO NEPUOJA.

«OT4YeTHBII NepuoI» — NEPHUO BpeMEHH, paBHbI 1 (0JHOMY) KaJleHJapHOMY MeCSILy.

«Ilepuox mpocrTosi» — O3HA4YaeT HENPEPBIBHBINA NEPUOJ MPOCTOS UIUTEIBHOCTBIO HE
MeHee JecsiTd MUHYT. [leproguueckue MpocTouM B TEUEHUE MEHEE JEeCATH MHUHYT HOJIpsA He
OynyT paccmarpuBaThcsi B KauecTBe llepuona mpocros. Hanuume nepuona mpoctos sBisercs
OJTHUM M3 00s3aTeNIbHBIX YCJIOBUN, HEOOXOIMMBIM JUIi TOJyuyeHHs Bo3memieHuss B pamkax
magaoro SLA.

«IIpocToii» — o3Hadaet, 4To OOJIEe MATH MPOLIEHTOB BAJIMIHBIX 3aIIPpOcoB Yepe3 CepBuc
He Obutm coxpaneHbl B (Google BigQuery. Ilpoctoii m3mepsiercs Ha OCHOBE KOX(QHUITUEHTA
oMOOK Ha CTOPOHE cepBepa.

«Pecype» — mr060it BeO-caliT, MOOMJIbHAs BepcHs caiiTa, NPUIOKEHUE WIM WHOU
00BeKT, KOHTpOoIHpyeMblii KilneHTOM 1 B OTHOIIEHHH KOTOpOro VM cronHuTeneM OKa3bIBarOTCs
Yenyru OWOX BIL

«CepBuc» — oznauaer OWOX BI Pipeline: Google Analytics to Google BigQuery
Streaming.

«Cayxba momaep:xkku OWOX Bl» — ornen VcnonHurtensi, KOTOpbIA OKa3bIBaeT
0a30Byl0 TOMOIIb M KOHCYNbTalMu KIHMeHTy MOCpenCcTBOM OHIAH YaTa M OTBETOB Ha
anekTpoHHYI0 nouty KimenTta mo Bompocam BHeIpeHUsl, GYHKIIMOHUPOBAHUS U BO3MOXKHOCTEH
OWOX BI wu npenocraBnser Knuentam 0a30Byl0 OpraHM3allMOHHYIO, TEXHMYECKYIO H
MHPOPMALIMOHHYIO TIOAJIEPKKY B TPOLIECCE HMHTETPAllMd M HCIOJIB30BAaHUSA HMH CEPBUCOB
OWOX BI, 6a3oBoe coxelictBue B HacTpoiike cepsucoB OWOX BI. Cpox orBera CityxO0bI
noanepxku OWOX BI onpenensercs [lnanom, Ha koTopsiii noanucan Kiauenr.

«CTpUMHHI XMTOBBIX AaHHBIX» — Clenylolmuye OrpaHUYEeHUs] IPUMEHSIOTCA K
CTPUMHUHTY XUTOB B PEaJIbHOM BPEMEHHU.

MakcumanbHbIN pa3mep nepeaaBaeMbix B Xxute nanHbix: 16 Kb

2. 3anpoc Ha npegocTaBjeHue Bosmemenus

s momyyenust Bo3metenusi, onucanHoro Beimie, KinueHT nomkeH yBeqoMuTh Ciyk0y
nogaepxkku OWOX BI B TedyeHue Tpuauatv gHEW ¢ MOMEHTa, Korjga KiMeHT y3Hall Wik Mor
y3HaTh 0 BO3HWKHOBeHWU [Ipocros. KimeHT Takke o0s3aH mpemoctaBuTh Ciryk0Oe MmoaaepKKu
OWOX BI daiinel, ykaspiBatomue Ha (akT, a TaKkKe JaTy M BpeMsl BOZHUKHOBEHHUs MOTEPU
Banuansix 3anpocos B Google BigQuery.

[Ipu HecobOmomeHun 3Tux TpeOoBaHuii, KiMeHT TepseT cBoe MpaBO Ha MOTyYEHHUE
Bo3Mmenienus.

Pemenne no mpegocrtaBinennto Bo3Mmemienus npuHumaercs VcrnoaHuTeseM Ha OCHOBE
3anpoca KimeHta W B pe3ynbTaTe aHalid3a AaHHBIX M3 CHUCTEMHBIX >KYpPHAJIOB, OTYETOB
MOHHTOPHHTA, 3amuceil KoH(pUTryparmuu U JApyrod HHPOpPMAIMH, KOTOPOH pacroiaraeT
HcnonHuTtens.

3. MakcuMaJibHbli pa3mep Bo3memenus
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MakcumanbHoe cymmapHoe KonudecTBo Bosmerienus, BblgaBaemoro Mcnosnnutenem
Knuenty nns Bcex Ilepuonos mpoctos B omHoM OTdeTHOM Tiepuoie He OyaeT npesbimath 50%
oT cyMMbI cuera 3a ycayru OWOX BI B cootBercTBytomem OtueTHoM nepuoje. Bo3menienue
Oyner HauncneHo Kimenty B Teuenun 60 nHeil mocrie HampasieHus KimeHTom 3ampoca Ha
npefocTaBieHue Bo3melenus, npu yclIoBUH OTCYTCTBHUS CIIOPOB, U MOKET OBITh MCIIOJIb30BAHO
Knuenrom Ha orutaty ycayr B Oyaymniem OT4eTHOM HEpuo/Ie.

4. Uckarouennst

SLA He pacnpocTpaHseTCsl Ha KaKUe-TM00 OIMUOKH:

(I) BoI3BaHHBIE OOCTOSATENBCTBAMU BHE KOHTpOIIA VcnonHuTeNs;

(IT) Bo3HUKIIME MO BHHE MPOTrPaMMHOrO WMJIM ammapatHoro obecredenus Knmenra mwnm
CTOPOHHMX MPOU3BOJUTENIEH IPOrPaMMHOIO MJIH allapaTHOr0 00ecreyeHus, Uil 000uX;

(IIT) Bo3HWKIIME B pe3yibTaTe 3JIOYNOTPEONCHWH WM APYTrUX BHUJIOB IIOBEICHUS,
KOTOpBIE HAapyLIatoT yciI0BUs Ucrosb3oBanus Cepsuca u Jloroopa;

(IV) cBsa3annsbie ¢ npesbieHneM KBoT.

VYenouss SLA Moryr wusMmeHsTbess McmosiHuTeneM BpeMsi OT BPEMEHHM, O 4YeEM

Ucnonuuteny o0si3aH yBenomuth Kimenrta nomnonHutenbHo. M3MeHEHHs BCTynarOT B CHILY
yepe3 14 nHei ¢ gaThl X MyONIMKaluy Ha caifTe.
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Ipuio:xkenne Ne 3 «®@opma 3asaBKI»
k JloroBopy-odepre Ha oOkazaHHe YCIyr B

obnactu KOHCYJIbTUPOBaHUS "
UHpOpMaTU3ALUU
DPOPMA
3ASIBKA
Ha KoHcyabTalum Ha nepuon (kajieHapHbIHA MecsL).

CTOpOHBI coracoBaiy CieayoIuii 00beM, coepskanne i cpoku KoHcympranmii:

I Copeprxanue OpueHTUPOBOYHBIH Cpox BemmonHeHus | Ilogroroska
Ne | 3anonusemcs Knuenmom O0neM (Jachn) * otuera (+/-)
3anonnsemcs 3anoanaemcs 3anoanaemcs
Hcnonnumenem Hcnonnumenem Knuenmom
L Koncynbraruu
IIPUMEP
Paspabomxa Texnuueckozo
3a0anus ons

cauma/cmpanuybvl/vacmu
canma/Hosoll  MOYKU  KACAHUsl
(npedocmasums CCblIKY HA HOBLLLL
¢ynxyuonan aubo apxus ouzauna)

IIPUMEP

Hacmpoiika GA/GTM onst
caiuma/cmpanuyvl/vacmu
cauma/noeol MoKy Kacauus

IIPUMEP

Dpgexmusnocmo KaHAan08
npugneyeHus (nrammuvie,
opeanuueckue, email) no mouxam
Kacauus (catim/mobuibibie
NPUNIOdCEHUS)

CumBon * yka3bIBaeTcsi, €CJIM CPOK MpefocTaBieHnss KoHcybTanum HauMHAET UCUUCIATHCS C
MOMEHTa BbIIOJIHEHU KimeHToM 00s13aTenbCTB, HEOOXOIUMBIX JUISl OCYIIECTBICHHUS! COOTBETCTBYIOIIEH
Koncynpranuu.

Hactosmee Ilpunokenne MoxkeT H3MeHAThea VcmomHuTeneM BpeMsi OT BPEMEHH, O 4YeM

Ucnomaurens o0s13aH yBenomuth Kimenra. M3amenennsie ycioBus [IpuiioskeHus BCTYNMalT B CHIIY C
yuerom 1. 3.4.5. JloroBopa-odepTsl Ha OKa3aHHE YCIAYr B O0O0JACTH KOHCYJIBTHPOBAaHUSA U
WH(pOpPMaATH3AIIHH.

Tepmunsr B HacTosmeM [IpmnoskeHnu ynoTpeOstoTes B 3HAUEHUH, MTPETyCMOTPEHHOM B
Pazmene 1. «Tepmunsl wu onpeneneHusi» JloroBopa-odepThl Ha oOKa3aHHE YCIyr B 00JIaCTH
KOHCYJTBTHPOBAHUS U HHPOPMATH3AIIHN.
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