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Ha OKa3aHUe yCIIyT B 00JIACTH KOHCYJIBTUPOBAHUS U HHPOPMATU3ALUU

r. Mocksa

OcHogHble nonodcenus

Hacrosmuii  JloroBop-odepra Ha OKa3zaHHE YCIyr B OOJIACTH KOHCYJIBTHPOBAaHUS H
uHpopMaTh3auuu  sABiIsgercs  nyOnuyHoM — odeproit  OOmiectBa € OTpaHUYECHHOM
otBercTBeHHOCTRIO «OBOKC BUAW», 3aperncrpupoBanHoro mo azapecy: 121205, ropon
Mockga, teppuropusi CKOJIKOBO MHHOBAIIMOHHOI'O LIEHTPA, Oyn. bonsmioi, a. 42,
ctp. 1, stax 1 mom. 338, PM3, OI'PH 5177746179298, UHH 7731390743, KIIII 773101001,
nerctBuTenbHON s akuenta 10 31.12.2020 r. unu 10 pa3Menienust HoBor peaakuuu JloroBopa
(B 3aBUCUMOCTHU OT TOTO, KAKOE COOBITHE HACTYIHT PaHbIIIE).

YcnoBus naHHOM 0(hepThl MOTYT OBITH MIPUHSITHI JIULIOM, UMEIOIIUM HaMEPeHHE TOTy4aTh
yenyru u cepsucst OBOKC BHUAM (OWOX BI), mpenocrapmsiembie VcronHuTeIeM, TyTeM
MPUCOEANHEHUS K yCIoBUAM JloroBopa B MOJIHOM oOBEME.

B cootBercTBUM co cratbeit 438 'K PO, akiientoM, TO €CTh MOJTHBIM U 0€30TOBOPOYHBIM
NPUHATHEM YCIOBUHM Hacrosimieil odepTsl M 3akiodeHueM JloroBopa, cyHMTaeTcs oIJiaTa
KimeHnToM nepBoro cuera Ha OKa3aHHUE yCIIyT, BHICTABJIEHHOTO VIcoaHUTENIEM B COOTBETCTBUHU C
pazaenom V. Croumocts Ycayr u [lopsanok Pacueros Hactosimero JoroBopa.

Hacrosmuit JloroBop 3akmrouaercs myTeM akienta KnwmenTom HacTosime odepTsl, He
TpeOyeT IBYCTOPOHHEIO MOANNUCAHUS U IEUCTBUTENEH B AJIEKTPOHHOM BU/IE.

Heorbseminemolii yacte Hacrosimero Jlorosopa siBisiercs [punoxenue Ne 1 “Onucanue u
croumocts Yeayr” u Ilpunoxenue Ne 2 “Cornamenue o6 ypoBHE 00CTyKUBaHUA .

1. Tepmunwvt u onpeodenenusn
1.1. [{na ueneit Hactosmero [lorosopa, CTOpOHBI YCTaHOBMJIM, YTO IEPEUYUCIICHHBIE
HIDKE TEPMHUHBI UIMEIOT CIICAYIOIINE OTIPEIeICHUS:
OBOKC busznec Unarennmmkenc (nmn OWOX Business intelligence) — KOMIUIEKC YCIyT

U CEepBUCOB MO cOOpy U mIpeoOpazoBaHHI0 HEoOpaOOTaHHBIX MAacCHBOB JaHHBIX ¢ Pecypca B
uHbopMalnioo, a UHPOpPMAIMM — B 3HAHUS, C IIEJIbI0 UX JAIbHEWUIIET0 MCIOJIb30BAHUS JUIS
OW3Hec-aHamn3a, U B 3aBUCUMOCTH OT corjiacoBaHHoro CtopoHamu oObeMa MOXKET BKIFOUYATh B
cebst cnenyromme ceppuckl: OWOX BI, OWOX BI Attribution, OWOX BI Pipeline, OWOX BI
Smart Data.

OBOKC BUAU (i OWOX BI) — o61aunoe pelenne, cocTosee u3 Habopa CepBHCOB
JUIsL WMHTerpanuu Mexay npoaykramu Google, Pecypcom u cTOpoHHMMM cepBUCAMU st

IIOBBIIICHUA 3(1)(1)€KTI/IBHOCTI/I AHAIIUTUYCCKUX MHCTPYMCHTOB.



OBOKC BUAM Artpuberoms (mmn OWOX BI Attribution) — cepBHC, KOTOpBIi naeT
BO3MOYKHOCTh OIIEHHTh BKJIAJ Kaxaoi ceccuu Ilosp3oBarenss, KoTopas MpHBeaa K MOKYIKE

TOBapa, € Y4€TOM e€¢ BIUSAHUSA Ha MMPOABHIKCHUC ITonmp30BaTens 110 BOPOHKEC IIPpOAa>XXH.
[MonpobHoe omucanue mo ccbuike: https:/www.owox.ru/products/bi/attribution/, conepxanue u

URL MOkeT MEHATHCS BpEMs OT BPEMEHH.

OBOKC BUAW Maiimmaiin (mm OWOX BI Pipeline) — cepsuc, KOTOpbIii O3BOMISET
HACTPOUTh M YIPABIATH MOTOKAaMHU JaHHBIX (HampuMmep, oOwvemuuser B Google BigQuery
NeicTBUS ToJib3oBareneil Ha Pecypce, oOe3nmmuennbie nmanaeie 3 CRM w/mimm ERP u
MHOTOYHCJICHHBIE PEKIIAMHBIC KaMIIaHWH, MPOBOAMMBIE KIMEHTOM Ha pa3lW4yHBIX pecypcax B
onny cucrtemy). Ilogpobnoe onmcanue OWOX BI Pipeline noctymHo 1O CChLUIKE:
https://www.owox.ru/products/bi/pipeline/, conepxanue 1 URL MOryT HU3MeHSTbCS BpeMsi OT

BPEMEHH.

OBOKC BUAM Crpumunr kon (min OWOX BI Streaming ko) — 370 hparMeHT koza,

KOTOPBIi HEOOXOIUMO pa3MecTHTh Ha Pecypce mis oTmpaBku JaHHBIX B cepBuc (Google
BigQuery.

OBOKC BUAW Cwmapr nara (i OWOX BI Smart Data) — cepBHc, KOTOPBIi O3BOJISET
3aJaBaTh BOMPOCH K JIaHHBIM Ha €CTECTBEHHOM S3bIKE U MOJIy4aTh WHPOPMAIIHIO 0 33JaHHOMY

Bonpocy. IlompoOHoe omucanue mno ccbuike: https:/ www.owox.ru/products/bi/smart-data/,

conepxkanue 1 URL MOryT MEHATBCS BpeMsl OT BPEMEHHU.

Kactomep Peneitmenmun MenemkmenT (unu Customer Relationship Management)
(manee — CRM) — cucrema ympaBlieHHs B3auUMOOTHOIIeHUsMU c [lonb3oBaTensMu, KOTOpoe
ucnonsiyercs Kimentom, — mpHKiIagHOe MPOrpaMMHOE obOecreueHue, MpelHa3HauYeHHOe IS
ABTOMATH3AIMK CTPATETUH B3aUMOJICUCTBHS C TIOJb30BATEIISIMH.

Konrent Menemxment Cucrem (mnm Content Management System) (manee — CMS) —

cUCTeMa YINpaBJICHUS COJACPXKHUMBIM WWJIM KOHTeHTOM Pecypca, ucnonb3yemas Kiuenrom,
KOTOpasi IO3BOJSIET OOECNeYUTh M OpPraHU30BaTh COBMECTHBIM IpOLIECC  CO3JaHUS,
pEelaKTUPOBAHMS U YIIPABIICHUS COEPKUMBIM M KOHTEHTOM Pecypca.

Ourepnpaiiz Pecopc Ilnenunr (mnu Enterprise Resource Planning) (manee — ERP) - a10
KOpIopaTHBHAsE HMH(POPMAIMOHHAS CHUCTeMa, HcCrosb3yemas KimeHToMmM s aBTOMaTru3anuu
IUIAHUPOBAHMS, y4yeTa, KOHTPOJs, aHAJIW3a BCEX OCHOBHBIX OW3HEC-TIPOIECCOB M PEIICHUS
O6usHec 3a7a4 B MacuItabe npennpusatus (opranunsanuu) Knuenra.

AKkayHT — y4eTHas 3anuch B Google, mpenocrapisromnias noctyn k cucreme OWOX BI
(XpaHuMasi B KOMIIBIOTEPHOI CHUCTEME COBOKYITHOCTh JaHHbIX 0 KineHnre, HeoOxoaumas Ajs ero
ormo3HaBaHusg (ayTeHTH(HWKANWK) © TpenocTaBieHus pgoctyna K [Ipoekram, maHHBIM,
HACTpOIKaM, CepBHUCaM).

bera-sepcus (uau Beta) - o3Hauaet molyro Anbga-sepcuro (umu Alpha), bera-Bepcuio

WIn 00y JApyryro mnpeaBapuTenbHyto Bepcuto cepBucoB OWOX BI, ormeueHHyro 3HaKoM
“beta” nnm “B-Bepcus’” unum “B” B qokymeHTtamuu, B [Ipoexre wmm Ha Caiite Mcnonaurens. Beta
He sBIseTCa (DUHATBHOW BEpCHEH, IiaTa 3a WCIOJIb30BAaHUE TAaKOW BEPCHUU HE B3UMACTCS H
Hcnonaaurens He rapaHTHPYET €€ CTAOMIbHYIO U KOPPEKTHYIO pabOTy U B IIOOOH MOMEHT MOKET
U3MEHUTh WM Tpekpatuts pabory Takoro cepsuca OWOX BI 6e3 mpenBaputenbHOro
yBeaomieHus Knuenra.

IIpoOHEI mepuoa — BpeMeHHbIH goctyn k cepBucam OWOX BI, He TpeOyromuii oriaThl,
npenocrasisiomuii KimeHty Bo3aMOKHOCTh 0€3BO3ME3HOI0 TECTUPOBAHUS CEPBUCOB B TEUECHHE


https://www.owox.ru/products/bi/attribution/
https://www.owox.ru/products/bi/pipeline/
https://www.owox.ru/products/bi/smart-data/

14 xaneHgapHBIX THEW (WJIM B MHOW CPOK, onpeeneHHblid Ha Caiite McnomuuTens) u B o0beMax,
ycTaHoBIeHHBIX Ha Caifre McmomuuTens.

Ucnonuurens — O6ECTBO C OrpaHMYEHHOi OTBeTcTBeHHOCTHIO «OBOKC BHAI»
(OI'PH 5177746179298), kotopoe siBisgercst CTOpoHOM HacTosiero Jloropopa u npeaocTaBisieT
Kimenty Yenyru.

HccnenoBatenbckas AeSTENbHOCTh — OCYIIECTBICHHE lcnomHuTenemM HcclieIOBaHUM,

pa3paboTOK M KOMMEpLHMaIW3allMd UX pe3yslbTaToB MO HamnpasieHuto CrpaTernyeckue
KOMIIBIOTEPHBIE TEXHOJOTMH U IPOrpaMMHOE oOOecredeHHue, a TaKKe OCYIIECTBIEHUE HHBIX
BUJOB JEATEIbHOCTH, HEOOXOIUMBIX JUIS OCYIIECTBICHHS HCCICIOBaHUN, DPa3paboOTOK H
KOMMEpPLMAIN3allul HUX pe3yibTaroB B paMkax mnpoekra Hcmomnutens "OWOX BI" B
MHHOBaIMOHHOM IIeHTpe "CKOJIKOBO".

Knuent —  ¢wusmyeckoe MO, OPUAMYECKOE JIMIO WJIM  UHAWBUIYAJbHBIN
MpEANPUHAMATEN, AKIENTUPOBABIIMN HacTosAmMA JloroBop W moyyarmuid YCIyra 1o
Horosopy.

Ilnan — wnabGop cepBucoB OWOX BI u wuHBIX ycCiIyr, KOTOpble NpPEAOCTaBISAET
Ucnonnurens. Cocra [lnaHoB, ux o0beMbl U CTOMMOCTb JocTynHbl B [lpunoxenun Ne 1 k
JloroBopy n MOryT MeHATbCA McroHuTEIEM BpeMs OT BPEMEHH.

[Tonb3oBarenu — nocerutenu Pecypca.

IIpoekr - xpanumas B cucteme OWOX BI coBokynHocTe naHHbIXx o Kiuenre,
IIOJIy4aeMbIX UM YcCiayrax, B3auMopacdeTax 3a HUX, JIMYHBIX HAaCTPOMKAxX, K KOTOPOW HMMEIOT
JOCTYI OTPaHUYEHHOE KOJINYECTBO AKKayHTOB.

[Ty6muunblii keiic — napopMmanus o6 ucnoib3oBanuu cepsucoB OWOX BI Knuenrtowm,
KOTOpasi MOXeET ObITh pa3MelieHa VcrnonHuTenaeM B OTKPBITOM J0CTyIe IHTepHET mpH ycioBUU
nosryueHus paspemenus Knuenra.

Pecypc - mo0oii BeO-caiiT, MOOMIIbHASL BEpCUs CaiiTa, MPHIOKEHHE WM MHOM OOBEKT,
KOHTpOJIMpyeMbIii KIIMEHTOM M B OTHOLIEHMHM KOTOpOro VcrosHuTeneMm OKas3bIBarOTCS Y CIIYTH.
Konkpernbiii Pecypc, B OTHOLIEHHMHM KOTOporo McmomHuTelneM OKa3bIBalOTCS Y CIyTH,
onpeaensercs Knuentom B [Ipoekre.

B cnydae ecim Pecypc mnpuHamnexuT TpeTbeMy JuLy, KiIuMeHT HeceT BClO
OTBETCTBEHHOCTh 3a IIOJYUYEHHUE COIVIacusl TPETHETO JIMLA Ha okasaHue Mcnomnurenem VYcmyr,
IPEIYyCMOTPEHHBIX HacTOSIIUM JloroBopoM W / WM NPUIOKEHUSIMH K HEMY, B OTHOIICHUHU
Pecypca no 3akimodeHus cooTBeTCTBYlomIero /loroBopa u / wiM NpuiiokeHus K Hemy. B atom
ciydae, nojanuceiBas JloroBop u / wiam npuioxkeHus K HeMmy KimeHT noarBepkIaer u
rapaHTUpyeT, 4YTO IMOJIy4MJl COOTBETCTBYIOIIEE corjacue Biajenblia Pecypca Ha okaszaHue
Hcnonaurenem Yemyr.

Caitt Ucnonnutens - pecypc B cetu Internet mo agpecy owox.ru, mocpeiacTBOM KOTOPOTO
OCYILECTBIISICTCA NMPEJOCTABICHHUE Y CITYT.
Cronmoctb yciyr — aboneHTckas miuata Knuenrta Mcnonnurento 3a Ycinyru, okazaHHbIe

COTJIACHO yCJIOBHUSIM HacTosmiero Jlorosopa u / Wik NpUIOKEeHUH K HEMY.

11. IIpeomem /lozoeopa
2.1. B nopszke 1 Ha yCIOBHAX, yCTaHOBJIEHHbIX HacToAmMM JloroBopoM, McnoaHurensb
3a IUaty o0s3yercss mnpenocTaBuTh KiMeHTy ycioyru B 00JAaCTM  KOHCYJIbTHPOBAaHUS U
uHpopMaTu3aluu (B JaJibHEUIIEM «Y CJIyru») B 3aBUCUMOCTH OT BbiOpaHHOoro Knuentom [1nana


http://h/

U Ipu ycloBuu monydeHus or Kimenra ommatel Yemyr B Haqiexaniem oObeMe U B
YCTaHOBJIEHHBIN CPOK.

VYeayru  mpenocTaBisiloTCs B pe3ysbTrare  ocyulecTBieHus — McnomHutenem
WccnenoBatenbekoi neaTenbHOCTH B pamkax npoekra "OWOX Bl" B MHHOBallMOHHOM LIEHTpE
"CkonkoBo".

2.2. Pe3ynbpTarTbl WHTEIIEKTYAJIbHOM JESATEIBHOCTH, B T.4. MPOrPaMMHBIA KO,
NpOU3BENEeHUsl Ju3aiiHa, TEKCTbl, a TakKe CpeAcTBa WHAMBUAyanu3anuu (pupMeHHOE
HaVMEHOBAHME, TOBApHBIE 3HAKW, 3HAKM OOCITY)XMBaHHUS, KOMMEpYECKHE OOO3HAYCHHS),
CIOCOOBI, METOJbl, IPHUEMBI, JOINOJHUTEIBHOE IPOrPaMMHOE O00ECIIEYEHUE, CHHTAKCUC U
CTPYKTYpa JOKYMEHTOB, aJITOPUTMbI (OPMHUPOBAHMS 3aMPOCOB, MHOM 0OpabOTKH [aHHBIX,
npuMmeHsieMble McnonnureneM npu okasaHuu Yciyr, npuHamiiexar Mcenonnurento u KinueHt He
npuoOpeTaeT Ha HUX MCKIIOUUTENbHBIE MpaBa. KiMeHTy mpenocTaBiseTcs OorpaHHuEeHHOE MPaBo
Ha HCIIOJIb30BAHHE PE3YJIbTAaTOB OKa3aHHBIX Y CIYT B COOTBETCTBUU C J[OrOBOpOM, B T.4. IIPaBo
cobcTBeHHOCTH Ha WHGpopmauuio ¢ PecypcoB KimeHra, moigy4yeHHYI0 B IpoOIecCce OKazaHUS
Yeayr.

2.3. HcnonHurtenp HMMEET MpaBO NPHUBIEKAaTh K MpefocraBieHuio Yciyr KimeHrty
TpeThux Jul. B Takom ciywyae McnonHuTens HeceT OTBETCTBEHHOCTh mepen KinmeHTom 3a
BBITNIOJIHEHHE HacTosiero JloroBopa TpEeTbUM JIMIIOM B ITIOJIHOM OObEME.

1II. Ilopaook Ilpedoocmasnenusn Ycuye.

3.1. Pecucmpayus.

3.1.1. JIna monydenust Ycayr, Knuenty HeoOxomumo 3apeructpupoBaThesi Ha Caiite
WcnonauTens, UConb3ys CBOM AKKayHT, ¥ cO31aTh [IpoekT.

3.1.2. IlpenocraBnss nHGOpPMAIMIO BO BpeMsi peructpanud, KineHT rapaHTtupyer, 4yTo
yKa3aHHas UHGOpMAIUs SIBISIETCS TOYHOM, aKTyallbHOM U TOCTOBEpHOU M KITMeHT nMeeT mpaBo
MPEIOCTaBIATh JaHHYI0 H(popMaluio VcrnomHuTento.

3.1.3. B ciyuae ecnu npu peructpanuu KiaueHT neilcTByeT OT MMEHM M B MHTEpecax
TpeThuX Jiull (B TOM YHCIE€ OT HWMEHH IOPHUAMYECKOTO JHUIA WM WHIWBHAYaIbHOTO
npeanpunumarens), KinMeHT rapaHTupyer, 4TO HMEET COOTBETCTBYIOIIME ITOJTHOMOYHUS Ha
aKIenT HacToAlero /JJorosopa oT UMEHH TaKUX TPETHUX JIUII.

3.1.4. Ucnonnutens wumeer npaBo 3ampocutb y Kimenta mnoarBepxkaeHue ero
MOJTHOMOYHI IeHCTBOBATh OT UMEHH U B HHTEPECax TPEThUX JIUII.

3.1.5. B pesynbrare peructparuu KireHT noiydaer JJOrMH ¥ aposib JAJIsl HCIIOJIb30BaHUS
coznanHoro uM IIpoekra, o yem KimeHTy mpuUxXoauT MOATBEPKACHHE HA YKA3aHHYIO UM TpU
pPEruCTpaluy SJIECKTPOHHYIO TOUTY.

3.1.6. KnueHT HeceT BCIO OTBETCTBEHHOCTh 33 COXPAaHEHUE B TallHE OT TPEThUX JIUI] €Tr0
JIOTUHA U MapoJIsl.

3.2. I[Ipeoocmasnenue Ycnye.

3.2.1. B ornomenun co3gannoro IIpoekra, Knment mmeer mpaBo BeiOparh IlmaH, B
00BbeMe KOTOPOTo MPEIOCTABISIOTCS Y CIIyTH.

3.2.2. Cocras I[lnaHoB, ux o0beM M croMMOCTb yka3zaHbl B Ilpunoxenun Ne 1 k
HoroBopy. B ortHomenun Ilmana Enterprise CTOpOHBI COTJIaCOBBIBAIOT OOBEM YCIyT H
cTouMocCTh [111aHa B OT€IbHOM NPUIIOKEHUU K HacTosuiemy Jlorosopy.



3.2.3. VYcnyru oka3bIBalOTCA B OTHOIIEHWM PecypcoB, npuHamiexamux KinueHnty u
yKka3aHHbIX UM B [Ipoekre.

3.2.4. TlpenocraBieHue YCIyr HauMHACTCS Ha CIEAYIOUUN paOoduil JIeHb MOCie
HacTpoviku Ilmana m omutarel Yceumyr. McnonHuTtens umeeT IpaBO HadaTh OKa3bIBaThb Y CIYTH
Knuenrty 1o nonyuenus ormarsl ot Knnenra 3a Ycemyru.

3.2.5. Ilpu nepenave manHbix yepe3 cepsucbl OWOX BI, KnueHt coxpaHser mnpaBo
cOOCTBEHHOCTH Ha 3TH JlaHHbIE W AaeT VICMOJHUTENI0 OrpaHUMYEHHBIA TOCTYI, HEOOXOIUMBIN
JUISL X TIepeayn.

3.2.6. VcnonHutens HE HUCIOJNB3YeT W HE XpaHUT naHHble ¢ PecypcoB Kimenrta, 3a
UCKJTIOUEHHEM CITy4aeB, KOT/1a 3TO TpedyeTces s CiryKO0bl noaepkku Mcnonuurens.

3.2.7. Cmena IInana. KnueHT umeeT mpaBo cMeHUTh I[lmaH, yBemomuB 00 STOM
Hcnonuutens myteM BHeceHus: uaMeHeHus B [Ipoekre. B ciyuae eciu nepexosa oCylecTBIsIeTCs
Ha Ooisiee poporoi [lnman — KiumeHT mpou3BOOUT NOIUIATy pa3HUIIBI CTOMMOCTHU TEKYIIETO U
HoBoro Ilmana B Tedyenume 3 paboumMx AHEH C MOMEHTa MOJYYECHHs CKAaH-KONHMU CYeTa Ha
anekTpoHHyto mnouty Kimenta unmu B Ilpoexkte Knmenta. Ilepexon wa Ilnan, cTtommocTb
KOTOPOT'0 MEHBIIIE TEKYIEro, MPOUCXOAUT | Yucia ciemyronero Mecsa.

3.2.8. Pacuem xonuuecmea noav3oeameneti u NOMOKOE UMHOPMA U3 PEKAAMHBIX
cepasucos 8 Google Analytics.

KonnyecTBO yHUKaIBbHBIX TIOJb30Barenend Pecypca onpenensercs HcnonHureneMm
cornacHo maaHHbIM Google BigQuery. Ilpu onpenenenun obvema (hakTuuecku oOpabOTaHHBIX
JAHHBIX YHUKAIBHBIX TOJb30BaTeNel Pecypca ux KOJIM4eCcTBO OKPYTISETCs B OONBIITYIO0 CTOPOHY
10 LIEJION TBICSIYH.

[ToTox mMmmopTa pexnamMHbIX pacxonoB B Google Analytics cuntaercs akTUBHBIM, €CIIH
OH ObLT oNKITIOUEH K [IpoexTy u B HeM nepenaBaics kak MUHUMYM 1 KO maHHBIX.

CropoHbl cOIrJlacoBaJI NPHU3HATH METOJMKY pacuera KOJMYECTBA YHHKAJIbHBIX
nojb3oBareneil Pecypca u mOTOKOB MMIOpTa M3 pekiaMHbIX cepBucoB B Google Analytics,
npuMensemyto Vcronnurenem, eAMHCTBEHHO BEPHOM.

3.2.9. Hannvie Knuenma. KaueHT coxpaHseT MpaBO COOCTBEHHOCTH Ha CBOM JIaHHBIC,
oOpabotannsie cepucamu OWOX BIl. Vcnonanurens v ero akkpeAUTOBAaHHBIE MOJPSAYUKU
MMEIOT IIPAaBO MCIOJIB30BaTh JaHHbIE, K KOTopbiM KnueHt mpenocraBun aoctyn B Ilpoekre, B
LEJISIX:

(1) mpenmoctaBnenus u ¢yuknuonupoBanus ceppucoB OWOX BI um TexHuyeckoi
MOJAEP>KKH, B COOTBETCTBHUM C HacTpoiikamu [Ipoekra,

(2) dopmupoBanus cratuctuku cepsucoB OWOX BI (maHHble He BKJIIOYAIOT B ceOs
NEepCOHAJbHBIC JlaHHBIC WM HH(OpMAIUIO, KOTOpas Ha pPa3syMHBIX OCHOBAHUSAX MOXKET
cuHMTaThcs MH(pOpMalnei, mo3BoJstolIel niaeHTudunuposars Kiuenra),

(3) mna ynyumienus u pasutus cepBucoB OWOX BI, (manHble B 00e€3TMYEHHOI
aHOHUMHOU (opMe, HarpuMep, B BUJIE TPOU3BOAHBIX METPHUK U KOAD(PHUITMESHTOB),

(4) B cornacoBanHoM ¢ KieHntom o0beme Juist myOIuKaluy pe3yIbTaTOB UCIIOJIb30BAHUS
cepsucoB OWOX BI,

(5) ecnu HeoOXOAMMO HCIOJHUTH CYJeOHBIH aKT, 3aKOH WM TpeboBaHHE
roCy/IapCTBEHHOIO0 oOprana (B 3TOM ciydae, ecid 3To Oyzaer paszpeuieHo, HcnomHutens
npenoctaBut KineHTy B pa3yMHbIE CpPOKM YBEJOMJIEHHE U HCIOJNb3YeT JIOCTYIIHBIE
HKOHOMUYECKU-O0OCHOBAaHHbIE CpEACTBA, 4YTOOBl JaTh KIMEHTY BO3MOXKHOCTH IOJIYYUTh



OXpPaHHOC Cy,I[C6HOC PCUICHUC 110 COIJIaCOBAHUIO C Knunentom m 3a ero CLICT).

3.3. Oepanuuenus. llpu ucnons3oBanuu Yciyr, KnueHty 3anpemaercs:

3.3.1. KonupoBaTh, M3MEHATH, PACIPOCTPAHATH, NMPOJABaTh WJIM CIaBaTh B apeHIy
Kakylo-1u6o uacte cepBucoB OWOX BI, yciayr wuinm npuiaraeMoro IHporpamMMHOTO
o0ecrieyeHus, a Tak)Ke OCYIIECTBIATh 00paTHYIO pa3pabOTKy WIIM MBITATHCS U3BIEUYb UCXOTHBIM
KOJl 3TOr0 IMPOTrpaMMHOI0 OOecreuyeHus, 3a UCKIYEHHEM CiIydaeB, KOrja Takue JeHCTBUS
IPSIMO pa3peliaroTcsl JeHCTBYIOIIKUM U IPUMEHUMbBIM IIpaBoM win 'y KiineHTa ecth MCbMEHHOE
pazpelieHue McnoaHurens Ha Takue JeHCTBUS.

3.3.2. Ucnons3oBate cepsucbl OWOX BI cnocob6oM, mpsMo He NpeayCMOTPEHHBIM
HacToAuM JloroBopom.

3.3.3. PacnpocTpaHsTh, KONUPOBATh WJIM MHBIM 00pa30M OCYIIECTBIATh OOHAPOAOBaHUE
IIpOrpaMMHOT0 obecnieueHus, Bxozsiero B cepsucsl OWOX BI.

3.3.4. Ilpitatbcsi 00OWTH TEXHUYECKHE OTPAHUYCHHUS, BXOJSIIME B COCTAB CEPBHCOB
OWOX BI.

3.3.5. HUcnonw3zoBars cepBuchl OWOX Bl unm ux yacTu mocie OKOHYAaHHS CpOKa
neiictBus Hacrosimiero JloroBopa, eciM Ha 3TO HE TOJYYEHO MHUCHBMEHHOE Ccorjacue
Hcnonaurens.

3.3.6. Ucnonb3oBars cepBucsl OWOX Bl mox toBapubiM 3HakoMm KimeHra, a Taxxke
npenctasiaTh cepsrucbl OWOX B, kak co6ctBenHoCTh KitnenTa.

3.3.7. be3 cornacus McnonHuTens OCyIIECTBISATh areHTCKYIO AEATENbHOCTb OT MMEHHU
Hcnonaurens.

3.4. Usmenenusa 6 omumowenuu Ycuye.

3.4.1. Ucnonuurenb MMeEET NMPaBO B OJAHOCTOPOHHEM IOPSAAKE BHOCHUTh M3MEHEHHUS B
HAaUMEHOBaHUE, coJiepkanue u oobem [1nana, ¢ codnmroaenunem ycnosuit . 3.4.5. JloroBopa.

3.4.2. UcnonHurens MMeET NMPAaBO B OJAHOCTOPOHHEM IOPSAAKE BHOCHUTH M3MEHEHHUS B
URL ccpuiok, ykazanasix B JloroBope, ¢ cobmonennem yciaouit 1. 3.4.5. Jloroopa.

3.4.3. HcnonHuTenb MMEET MPaBO B OJHOCTOPOHHEM IMOPSAJIKE BHOCHTh M3MEHEHHS B
TeKCT HacTosmero JloroBopa, ¢ coooienrneM ycnoswii 1. 3.4.5. Jlorosopa.

3.4.4. UcnonHuTens MMEET MPaBO B OJHOCTOPOHHEM IMOPSAAKE MOIU(PUIMPOBATH WIH
BbINTycKaTh 0OHOBieHUs cepBucoB OWOX BI u/mnu Yciyr, 1006aBiasiTh HOBbIE CBOICTBA WM
(GYHKIIMOHATBHBIE BO3MOXHOCTH, MOBBIIIAIOIIKE PabOTOCIIOCOOHOCTh WM HMHBIM CIIOCOOOM
ynyumatonue xapakrepuctuku cepsucoB OWOX BI w/wnm Yenyr, B TOM 4ucie B HEIAX
YIOBJICTBOPEHUS TPEOOBaHMIA 3aKOHOAATEeIhCTBA Poccuiickoii deneparium.

3.4.5. UcnonHuTenb BHOCUT U3MEHEHHUS, yKa3zaHHble B I1. 3.4.1. — 3.4.3. JloroBopa, myrem
pa3menienust JloroBopa Ha Caiite McnionHurens B HOBOW penakuuu. VcronHuTENb yBEAOMIISET
Knuenra o0 n3mMeHeHusax myteMm pasmenieHus nHdpopmanuu B ero [Ipoekre u / wiu B pazziene
"HoBoctu 1 00HOBIEHN" B CIACAYIOIMINE CPOKHU:

- 3a 14 xaneHnmapHbIX JIHEH 00 H3MEHEHHUSAX, KOTOpbIE BIMSIOT Ha (QYHKIMOHAIBHOCTH
cepsucoB OWOX BI;
- 3a 45 xajeHJapHbIX JHEH 00 M3MEHEHUSX, KOTOPBIE BIUSAIOT Ha MOPSAOK M pa3Mep OIIaThl
Yeayr.
Bce ocTanbHble HM3MEHEHHs, B TOM 4HCIE€ WM3MEHEHUs, NPHUHATHIE W3-32 BBEACHUS
3aKOHOJATEIbHBIX OTPaHUYEHUM, BCTYNAIOT B MOMEHT pa3melmieHus JloroBopa Ha Caiite


https://support.owox.com/hc/ru/categories/202597997-%D0%9D%D0%BE%D0%B2%D0%BE%D1%81%D1%82%D0%B8-%D0%B8-%D0%BE%D0%B1%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F

HcnonHauTtens B HOBOM pellakIiH.
1V. Ilpasa u Obsazannocmu Cmopou

4.1. UcnonHuTtens o0s3yeTcs:

4.1.1. IlpenoctaBnsate KnueHTy Ycayrn B COOTBETCTBHH C TPEOOBAHUSMH HACTOSIIETO
JloroBopa, MpUJIOKEHUI K HEMY M JIEMCTBYIOIIETO 3aKkoHoaaTenbecTBa Poccuiickoit deneparumy.

4.1.2. B cpoku, oroBopeHHble HactosmuM JloroBopom, npenoctaBisiTh KianeHTy akTbl
pueMa-nepeiadu yCciyr.

4.2. UcnionHUTENb UMEET MPABO:

4.2.1. Ha cBOeBpEMEHHYIO U MOJIHYIO OIUIaTy MPEAOCTABICHHBIX Y CIIYT.

4.2.2. llpuBnekaTts paboTHHKOB KinenTa ajis BeIMoJHEHUs paboT/mericTBrii ¢ Pecypcom,
TpeOyIONINX CHEeHalIbHbIX Pa3pelIeHui (JOMyCKOB | T.I1.).

4.2.3. Tlonyunuts oT KinmeHnra moctyn k cucreMaM, 00eCIEYHBAIONINM TPEIOCTABIICHUE
MCXOJHBIX JIAHHBIX, B TOM uncie kK Google Analytics.

4.2.4. He HauuHaTh / MPUOCTAHOBUTH MPENOCTABICHUE YCIyr B cllyuyae HapylICHUs
Knuentom cBoux o00s3arensCcTB 1O HacTosmeMmMy JloroBopy ©M B HHBIX CiydasX,
IPEMSITCTBYIOLIMX BbINOJHEHUIO McriomHuTeneM NpUHATHIX Ha ce0s 00s3aTeNbCTB.

4.2.5. IlyonukoBats uHpopMmarmio o Kmuenre B Bune norotuna KimeHra w Ha3BaHHS
komrnanun Kimenra (6e3 menu mnonydeHUs NOpSMOW NPUOBLIM OT JIOTOTHIA W Ha3BaHUs
komrnanuu Knnenrta) B cBoux MH(GOPMAlMOHHBIX MaTepHaliaX, B TOM 4YHCJe Ha COOCTBEHHBIX
caritax McromauTeNs, Kak 0 KiauenTe McmoaHuTens.

4.2.6. Ilocne cornmacoBanus c¢ Kiumentom tekcra [lybmuynoro keiica, myOIMKOBaTh
[TyOnu4HBIi Kelic B OTKPBITOM J0OCTYyIIE B ceTH MIHTepHeT.

4.2.7. Ucnonp3oBath 0T3bIBBI M nNoxenanus Kimenrta o cepsucax OWOX BI B cBoeit
JESTENILHOCTH, B TOM YHCIIE MyOIUKOBATh UX, 0€3 TOMOTHUTENBLHOTO cornacus KinuenTa.

4.2.8. Hanpapmate Knuenty cimyxeOHbIC, aIMUHUCTPATHBHBIE W WH(OOPMAIMOHHBIC
COO0O0IIIEHN.

4.3. Knuenr o0si3yeTcs:

4.3.1. CBoeBpeMeHHO oOecrnieunBaTh McnonHuTens Bceil He0OXoauMoi nH(popMalen u
MaTepuagamMu JiJIsl BBIIOJHEHUs 0053aTeNbCTB, MPEyCMOTPEHHBIX HACTOALIUM J{oroBOpoMm.

4.3.2. O6ecnieunts cepucy OWOX BI mocTyn Ha nmpaBax mpocMoTpa ¥ peIaKTUPOBAHUS
K akkayHTy Google Analytics Knuenra.

4.3.3. OGecnieunTh KOppeKTHYIO padoty JavaScript B Opay3epax.

4.3.4. ObecrieunTh KOPPEKTHOE pasmelieHue JavaScript-koma VcmomHuTens Ha CBOEM
Pecypce, rae 3T0 TEXHUYECKH IPUMEHUMO.

4.3.5. IlpenocraBmate HMcmomuutento wuHGOpMAIUIO, HEOOXOMUMYIO ISl OKa3aHUs
VYenyr.

4.3.6. CBOEBpeMEHHO OIUIaYyMBaTh OKa3aHHble Vcnmonuurenem  Yeiayru 1o
BBICTABJICHHOMY VICIIOTHUTENIEM CUETY.

4.3.7. MUcnonb3oBarb yciayru VcmonHuTens  TOMBKO B COOTBETCTBHHM  C
3akoHoJaTenbcTBOM Poccuiickoit deneparum.

4.3.8. B cayuae ycmemHbIX pe3ysibTaTOB OKa3aHUs YCIyr, COIJIacOBaTh C



HcnonuuteneM coaepxkaHue U MPeJOCTaBUTh JTIOCTOBEPHBIE JAaHHBIE MO pe3yjbTaTaM OKa3aHUs
VYenyr, u paspemnts VcnonHUTENI0 MOATOTOBUTH M OMYOJIMKOBaTH B OTKPBITOM JIOCTYIIE
Wutepner coBmecTHbIii [lyOnuuHBIH  Keiic, OCHOBOH KOTOPOTO CTaHyT JaHHBIE TIO
ucnonb3zoBanuio cepsucoB OWOX BI Knuenrom.

4.4. KnueHTt umeeT npaso:

4.4.1. TlomyyaTe mpeayCcMOTpEHHbIE HacTosmMM JloroBopoM Yciayru mNOCPEACTBOM
yaajaeHHoro pocryna yepes3 Cait McronHurens.

4.4.2. Vcionb3oBaTh YCIyTy MO UX 1€JIEBOMY Ha3HAUYEHUIO JJIi COOCTBEHHBIX HYXI, B
TOM YUCIIE JUIsl IPEANPUHUMATENBCKON AESITEIbHOCTH.

4.4.3. TlonyyaTh MHGpOPMALMIO O XOJAE MPEJOCTaBICHUS YCIyr 0e3 BMEIATeNbCTBA B
JesITeNbHOCTH VconHuTens.

4.4.4. He packpeiBath B [lyOnmuHoM Kkeiice, mpemycMOTpeHHOM II. 4.3.8. HacTosIIero
JloroBopa, 3HaUNMYyt0 JJis On3Heca KimeHTa KoHpUACHIIMATBHY 0 HH()OPMAIIHIO.

5. Cmoumocmo Ycnyz (Aoonenmckas nnama) u llopaoox Pacuemoe Cmopon

Onpeodenenue Cmoumocmu Ycuye

5.1. AGoneHtckas miara ycrtaHaBiuBaetrcss B nposutapax CIIA u momyiexuT oriaTte
Kmuentom B poccuiickux pyomsax. [Ipu pacuere pazmepa AOOHEHTCKOW IUIATHI, OKA3bIBAEMBIX
Ucnomuurenem mo JloroBopy, ucmonb3yercs kypc mosmapa CIIA x py0Oiro, yCTaHOBICHHBIN
HentpaneubiM bankom Poccuniickoit denepannu Ha JaTy BBICTABIICHUS CUETA.

B ciyuae npeBbiiienns 005eMOB Y CIyT WIHM IPOCPOUYKU UX OIUIAThI, VICTIONTHUTEND UMeeT
paBo HCMOJb30BaTh Kypc mosuiapa CIIIA k py6mo, ycraHoBiaeHHBIN [lenTpanbapiM bankom
Poccuiickoit ®denepanuu Ha gaTy OQOpMIIEHHS COOTBETCTBYIOIIETO aKTa IpHEMa-Tiepeaadn
YCIIYT.

5.2. B cnywae mpenocrasineHus KnueHty Yciayr He ¢ Hadajna KajJeHIApHOIO Mecsla,
pasmep abOoHeHTCKOW maTel McmomHUTENs 3a 3TOT Mecsl OyAeT YMEHbIIEH HCXOAs U3
KOJIMYECTBA JIHEH B ATOM MecsIle, B TeYEHHE KOTOPhIX Y ciyra npeaocTanisiiack McnomHuTenem.

5.3. AOoOHeHTCKas IuUlaTa PacCUUTHIBAETCS B 3aBUCUMOCTU OT BblOpaHHOro Kimentom
[Inana, mo ero croumoctu ykasaHHod B [lpmnoxenun Ne 1 k JloroBopy, M KonuyecTBa
nosip3oBareneii  Pecypca/mmoTOKOB  mepenadd  IaHHBIX/4acoB/TUTabaliT B OMpeesIeHHBIH
KaJeHAapHbId Mecsl. AOOHEHTCKas I[aTa sBiIsSeTcd (UKCHPOBAHHOW U HE MOJAJEKHUT
YMEHBIIIEHNI0 / BO3BpaTy eciu: (1) UCIOIB30BaHO YCIyT B MEHbIIEM 00beMe, YeM BO3MOXKHO B
BbIOpanHOM [lnane; (i) He moamucan AKT mpueMa-Tiepeadd yciIyT, KpoMe ClIydaeB MoJa4yu
3ameuaHuil B mopsiake 1.6.4. JloroBopa; (iil) HampaBlIeHUs] YBEIOMIICHUS O MPUOCTAHOBICHUH /
pactopxenun JloroBopa 10 okOHYaHus IpenoruiaueHHoro llepuona okazanus Yciayr nmo cBoeu
WHULIMATUBE, HE CBA3aHHON C HapyueHueM KommnaHuen yciaOBUH NpENOCTABICHUS Y CIYT.
AOOHEHTCKasi TlaTa MOET OBITh YMEHBIIEHAa B CIy4yasX M MOpSJKe, MPEeayCMOTPEHHBIX
[Tpunoxenunem Ne 2 “Cornamenue o0 ypoBHE 00CITyKUBaHUS .

5.4. TlpeBbIlieHHE KOJIMYECTBA MOJB30BaTelel Pecypca/akTHBHBIX MOTOKOB Tepeadu
JTAHHBIX/9acOB/TUra0alT/IIOTOKOB Mepeauu JaHHBIX B KaJCHIAPHOM MECSIIEe CBEpX TPAaHUYHOTO
KOJIMYECTBA, YCTAaHOBJIEHHOTO B BbiOpaHHOM Kimenrom [lnaHe, mMOANEXUT MOMOTHUTEIBHON
omate Knnenrom cornacHo tapudos, ykazanubix B [Ipunoxenun Ne 1.

Ilopsiook onnamei

5.5. Omnara npousBoautcss Knuentom Ha ycnoBusix 100% mnpenoriatsl B O€3HATMIHON



(dopme nmyTeM nepedMcieHus ACHEXKHbBIX CPEICTB Ha cyeT McnonHurtesns B GaHKe B TeUCHHE 5
(msITH) KaJeHAApHBIX AHEN ¢ 1aThl OTHPAaBKU CKaH-Komuu cyeta KineHry.

5.6. KnnueHT umeer npaBo BbIOpaTh MEPUOJI IPEIOIIIAThl Y CIIyT, KOTOPBIM B 3aBUCUMOCTHU
ot [InaHa MOXeT cOCTaBJIATh OT 1 KaJleHIapHOIro Mecsla 10 12 KaneHJapHbIX MECALIEB.

5.7. Tlocne oxoHYaHUs MPENOIUIAYEHHOIO MEPUOA, I MPOJOJIKEHUS HUCIIOJIB30BAHUS
VYenyr B TeueHue cpoka jaeiictBus [loroBopa, KnmeHTy OyIQyT BBICTAaBISATHCS HOBBIE CYUETa,
KOTOpBIE MOJUIEkKAT OILIaTe A0 25 4YHciaa MecsAla, IMPEeIuIeCTBYIOIIEro MPefoIIauyuBAEMOMY
IEPUOLTY.

5.8. Tlocne Beibopa Kimentom Ilnanma u mepuoma mpenomiathl, a TaKkKe B Cilydae
OpPEBBIIICHUs] TPAaHUYHOIO KOJIMYECTBA TIosb3oBatenell  Pecypca/dacoB/rurabailT/moTokoB
nepeaayy JaHHBIX, YCTaHOBICHHOTO B BbIOpaHHOM Knnenrom Ilnane, Mcnonnurens Gpopmupyet
C4eT M HampasiisieT ero KiMeHTy Ha SJIEKTPOHHYIO IOYTY, YKa3aHHYK0 UM IIPHU PETHCTPALMH.
HUcnonnuTens Takke MOXKET NpeaocTaBuTh cyeT Ha oraty B IIpoexkte Kimenta. Cuer
JNEHCTBUTENEH U MOJUIEKUT OIlIaTe B TeUeHHE 5 (IATH) KaJeHIApHBIX JAHEW C JaThl OTIPaBKU
ckaH-konuu cueta KnueHry.

5.9. JlaToit miarexa M, COOTBETCTBEHHO, UCIONIHEHUs! KitneHTOM cBOMX 0053aTeNbCTB 1O
olylaTeé IO HacTosmeMy JloroBopy, cCUMTaeTcsi NEHb 3a4UCICHUS JACHEKHBIX CpPEICTB Ha
pacuetHeli cuer Mcenonnutens. Ilocne 3aumcneHuss JEHEXKHBIX CpeAcTB, McromHuTenb
aktuBupyetr KnmeHty goctyn k Yciayram B cooTBeTCTBHU ¢ BbiOpaHHbIM Kimentom [lnanom n
npenomiayeHHo KimmeHToM cyMMON.

Hanozau

5.10. Croumocts Yciuyr Mcnonnurensa ne Bkiatouaetr HJIC no craBke npenycMOTPEHHOM
3aKkoHOmaTtenbcTBOM P®, BBHmy ucmonb3oBaHusi lcmomHuteneM mpaBa Ha OCBOOOXKIEHHE OT
00s13aHHOCTE HAJIOroIUIaTEbIINKA, KaK KOMIAHUH-YYaCTHHUKA MPOEKTA M0 OCYIIECTBICHHUIO
UCCIIEIOBAaHMM, pa3pabOoTOK M KOMMEpIHATU3alMH WX pPE3yJIbTaTOB B COOTBETCTBUU C
®denepanbHbIM 3aK0HOM "OO0 MHHOBAIIMOHHOM IIeHTpe "CKOJIKOBO".

Oeparnuuenuss cmoumocmu yciye

5.11. B Croumocts Ycnyr HMcnomHutens He BXOIUT CTOMMOCTh yciayr HTepHer, miaTta
3a yciyru Google Cloud Platform, xpanenwe, obpaGorka naHHbIX W uHBIe yciuyru Google

BigQuery.

VI. lopaook Ilpuema-Ilepeoauu Ilpeoocmasnennvix Ycaye

6.1. Kaxxapiii kaneHaapHbId KBapTai, B T€YEHHE KOTOpOoro McnoiHUTeneM OKa3bIBaIUCh
Knuenty VYcnyru, Wcnonnutenem mnpenoctaBisieTcss KIMEHTY akT npuema-nepenayu yclyr.
Ucnonuurenr Moxker QopmupoBaTh AKT mpueMa-niepesaud  YCIyr Ha BCHO CYMMY
npenomadeHHbx Knnenrom Yenyr B Hauane OTueTHOTO neproa (KaleHAapHBIA KBapTam).

6.2. Tlognucanue AKTa mnpuema-miepefadd ycIyr SBISETCS MOATBEpXkKACHUEM (QakTa
npuHsaTuss Knuentom Ycenyr B oObeme, ykazaHHOM B AKTe, a Takke (akTa COTJIaCOBaHMS
pasMmepa croumoctd Yciyr UcnosHuTens.

6.3. AxT npuema-mepenayd yCIyr TMOJNUCHIBAETCA  YIOJIHOMOYEHHBIM JIMIIOM
Ucnonnutens B AByX H3K3eMIULsIpax M HampapisieTcs KiumeHTy Ha ero modtoBbId ajapec, a
CKAaHMPOBAHHAs KONUS AKTa - HAaIlpaBJIseTCsl Ha AJIEKTPOHHYI0 nouTy Kinenra.

6.4. B Teuenue 5 (mATH) KaJICHIAPHBIX JHEH ¢ MOMeHTa mojydeHus KiimeHToM Ha CBOO
AJICKTPOHHYIO TOYTy AKTa mpuema-nepenadyn yciayr VcrnmoaHuTenb NMPUHUMAET MUCHMEHHBIC



MOTHBHMpOBaHHbIE 3aMeuanus KineHra.

6.5. B Teuenme S5 (mATHM) KaJeHAAPHBIX JHEH C MOMEHTa IMOJy4eHUs AKTa
npuemMa-nepeiayl yciayr Ha CBOM MOuTOBBIN ajpec, KimeHT 00si3yeTcs BEpHYTh MOANHMCAHHBIN
Akt Hcnonnutemto. Eciaum 1o ucTedyeHHMH yKa3aHHOIO cpoka VcnomHuTenbp HE MOMydui
NOJANUCAaHHBIA AKT, AKT cuuTaeTcs MOJIMCAHHBIM, a YCIYyrd, OKa3aHHble lcrnomHurenem —
npuHATeIMH KnueHntom B mnoiaHoM oOwbeme. B 3ToM ciydae naHHble AKTa NPU3HAKOTCS
CropoHamu €IMHCTBEHHO BEPHBIMM U HE IOUICKAIIMMH OCIIAPUBAHHUIO.

VII. Omeemcmeennocmo Cmopon

7.1. Ycnyru mnpenocraBisercs KimeHTy B COOTBETCTBUM € OOIIEHPUHATHIM B
MEXIyHApOAHON MPAKTUKE MPUHIIUIIOM «KaK ecTh» (as is). To o3HadaeT, uto VcrnonHurens He
JaeT rapaHtui, yto Yciayru OyayT NOAXOAUTh WMIM OyAyT aJanTUPOBaHbl MOJA 0COObIe
cnenuanpHple notpedHoctH Kimenrta. VcmonaHutens He oOTBeYaeT 3a HECOBMECTHUMOCTH
cepsucoB OWOX BI ¢ npyrumu nporpaMMHBIMHU IPOJYKTaMH, HECOOTBETCTBUSI PE3YJHTAaTOB
ucnoas3zoBanus cepsucoB OWOX Bl oxunanusam Knuenra. Yeinyru He npeaHa3Ha4YeHbl U HE
MOTYT OBITh HCIIOJIb30BaHBI B ACSITENBHOCTH, CBA3AHHOW C BBICOKMM PHCKOM, B TOM YHCIE B
WH()OPMAIMOHHBIX CHCTEMaX, pabOoTarNMX B OMAcHBIX cdepax Jub0 OOCTYKHUBAOIINX
CHCTEMBI KU3HE00ECTIEUeHUs, B KOTOPBIX COOM B MPEOCTABICHUH Y CIIYT MOXKET CO371aTh yTPO3y
YKU3HH JIIOIeH WK TIOBJIeYb OOJIbIINE MaTepHaIbHbIE YOBITKH.

7.2. cnonHuTENh HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXHOCTh MCIIOJIb30BaHUs Y CIIyT
Mo TpUYUHAM, 3aBUCAIUM OT KiHMeHTa wiM TpeTbux Jull (32 UCKIYEHHEM TPEThbUX IIHII,
npuBiiekaeMbix VcronHuTenem 1uist Oka3aHus Y Ciayr).

7.3. B ciyuae nHapymenuss Knuenrom cpoka omiarsl Ycnyr McnosHUTENs UMEET TTPaBO
NPUOCTAHOBUTH / HE HAUMHATH OKa3aHHE Y CIyr 1o J[oroBopy 0 MOMEHTa MOJTY4YEHHUS OILUIATHI B
noiaHoM oOwbeme. Kpome Toro, mpu ycnoBuu mnoBblmieHHs Kypca aomnapa CIIA k pyo6uio,
ycraHoBieHHOMY LlenTpansHbiM  bankom Poccuiickoit ®enepauuu, W/WiAM TNpH  YCIOBHH
U3MEHEHUU cTtoumocTH yciayr Mcnonnutens, VMcnonHuTens uMeeT mpaBo BbICTaBUTH KimeHTy
HOBBI CUET.

7.4. VcnonHUTenb HE HECET OTBETCTBEHHOCTU 3a IOCIEJICTBUS PELICHUM, MPUHSTHIX
KnreHntoM Ha OCHOBaHMM JTaHHBIX M MH(POPMAIWH, OTYYSHHOH B pe3ylibTaTe MpeaoCTaBICHHS
VYenyr no Hacrosmemy [Jorosopy.

7.5. WcnomuuTens mpuiiaraeT BCE KOMMEPYECKH pa3yMHbIE YCUIUS AJis 00ecredeHHs
pabotocniocobnoctu ceppucoB OWOX BI u Caiita, oHaKo HE HECET OTBETCTBEHHOCTH 3a
HEUCIIOJHEHUE WJIM HEeHaJJiexallee HCIOJIHEHHE o0sA3aTeNbCcTB MO HacroseMy Jlorosopy, a
TaKXe 3a MpsMbIE U KOCBEHHBIE YOBITKM Kinenra, BKirouas yrymeHHYI0 BBIFOy U BO3MOYKHBIH
ymepd, 3a HCKIoYeHHeM o0s3aTenscTB Vcnonnurens, npexycMoTpeHHbIx CornameHueM o0
YpOBHE O0CITYKUBAHUSI.

7.6. Kmment o06s3yercs mpu wucnoias3oBaHuu ceppucoB OWOX Bl He nHapymath
3aKOHO/ATEIbCTBO, A TaKXKe IIpaBa W HHTEpechl TPeTbUX Jull. VcroiHuTenb He Hecer
OTBETCTBEHHOCTh 3a jAeiicTBus KimeHTa, coBepiiaeMble ¢ ucnosnb3oBaHueM cepBucoB OWOX
BI, a paBHO He HeceT OTBETCTBEHHOCTb 3a HEBBINOJHEHHE KiMeHTOM 00s3aTenbCcTB mepen
TPETHUMHU JIMLAMHU.

7.7. KiIneHT caMOCTOATENbHO HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh CBOETO JIOTWHA U

napoJjist 1 3a Y6BITKI/I, KOTOPBIC MOI'yT BO3HUKHYTH I1I0 IMPUYWHE UX HCCAHKIUOHHPOBAHHOI'O



UCIIOJIb30BaHUS.

7.8. Tlpu mro0bIX 0OOCTOSATENBCTBAX OTBETCTBEHHOCTh VICIONHUTENS OrpaHUYMBAETCs
CTOUMOCTBIO HEKAYECTBEHHO OKa3aHHBIX Y CIIYT.

7.9. B canyuae Bo3HUKHOBeHUs Mexnay Mcnonnurtenem u KimeHTOM crnopoB WM
pa3HOIIacHii, BBITEKAOIIMX U3 HacTosmero JloroBopa Uiy CBsi3aHHbIX ¢ HUM, CTOPOHBI IPUMYT
BCE MEpbl K UX PA3pElICHUI0 IIyTEM IEPEeroBOpoB MexIy co00il. CTOpPOHBI yCTaHOBUIIM CPOK
oTBeTa Ha mpereH3uto — 10 pabounx muelt. Komus mpeTeH3uu u 0TBETa Ha MPETEH3HIO JTOJDKHA
ObITh HanpaBieHa CTOPOHE MO NEKTPOHHOW MOYTE.

7.10. B cnyuyae ecinu He yAaeTcs pa3pelIuTh BO3HUKIINE MeExIy CTOpoHaMU CIOpPbI
W/WIK pa3HOIJacHsl IMyTeM IEePEeroBOpPOB, TAKHE CIIOPbI pa3peraroTcss B ApOUTpaXKHOM Cyze T.
MockBbl 160 B cyne oOmeidl ropucaukuum mo Mmecty HaxoxaeHus Mcenomnurens. K
HacroseMy JloroBopy M IpaBOOTHOLIEHHSM, MPOUCXOAALIMM W3 HEro, MPUMEHSETCs MPaBo
Poccuiickoit @enepanun.

VIII. Konghuoenyuanvnocms u 3auwguma Ilepconanvnuvix /lannvix

8.1. JIrobas mHboOpMalus, TOKyMEHTHI, BEIOMOCTH, OCTYIBI, MOJyYe€HHBbIE BO BpEMs
BBITIOJIHEHMS HacTosimero /JJoroBopa, a Takxke nepenanusie oo CtopoHoi apyroi CTopoHe B
pamkax Hacrosimero JloroBopa, sBisitOTCS KOH(pHOeHIHMATbHBIMH. KoHuIeHIaIbHAas
uHpOpMaLKs HE MOXET IepelaBaThCsl TPETHbUM JIMLAM 0e3 MPeaBapUTEILHOTO MUCHMEHHOTO
coryiacoBanus Jipyroit CTOpoHOH, Kpome ciIydaeB, KOra Takas mepejada CBs3aHa C IoJlyueHHueM
OUIMATBHBIX pa3pelIeHHid, JOKYMEHTOB JJIs BBIMOJIHEHUS HACTOAILIETO JloroBopa uiu yriathbl
HAJIOTOB, JIPYTMX O0S3aTeNbHBIX IUIaTEXKeH, a Takke B Clydasx, NpsIMO MIpeayCMOTPEHHBIX
JICUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoi Denepanuni.

8.2. CTOpOHBI COIJIacOBaJIM, 4TO O€3 IpPEIBAPUTEIILHOIO IMHUCBMEHHOIO DPa3pelIeHUs
3anHTepecoBaHHOW CTOPOHBI, MHPOPMALIKS MOXKET MPEIOCTABIATHCS B CASAYIOMINX CIydasiX:

8.2.1.) uHdopmanus yxe OblIa WIM CTajga OOIIETOCTYITHOM U3 UCTOYHUKOB, KOTOpPBIE HE
sBisitoTcss CTopoHoi o Jloroopy;

8.2.2.) undopmarus OblJa Ha 3aKOHHBIX OCHOBAaHMS HM3BeCTHa ogHOM u3 CTOpOH 0
MOJIy4€eHus ee oT Apyroil CTOpOHbI;

8.2.3.) uHpopmarus nomwKHa ObITH OTKpbITA OAHOH W3 CTOPOH B NPUHYIUTEIHHOM
HOPSI/IKE B COOTBETCTBUU C JICHCTBYIOIINUM 3aKOHOAATENbCTBOM PD;

8.2.4.) undopmarusi mpeaocTaBieHa COTpyAHUKaM U crnenuanuctam CTOpPOH B LEsIX
ucnonaHenus Jloroeopa.

8.3. CTOpOHBI 00S3yIOTCA COXPAHATH YKa3aHHYI0 KOH(PHICHIHAIbHYI0 HHOOPMAIMIO HA
MPOTSHKEHUH BCETO CpoKa JIeUcTBUs HacTosero Jloropopa u 5 (IaTu) JeT Mocjae OKOHYAHUS €T0
neiictBus. OKOHYaHHE ACMCTBHS HACTOAIIETro J[oroBopa mo KakuM-1n0o MpuuruHaM HE SIBISIETCS
OCHOBaHHUEM JJIs IPEKpaIEeHUs 0053aTeIbCTB 3TOTO pa3jiena 0 KOHPUACHIINATbHOCTH.

8.4. Croponsl, corimacHo PenepanpbHoro 3akoHa «O TEPCOHATBHBIX JaHHBIX,
MIPEIOCTABIIAIOT B3aMHOE COTJIaCHEe JIPYT Apyry Ha oOpaOOTKy MX MEpPCOHANbHBIX JaHHBIX WM
NEPCOHATBHBIX AAHHBIX TPETHHUX JIUI], KOTOPHIE CTAIM UM HM3BECTHBI B CBS3H C MCIIOJHECHHEM
Hacrosiero /lorosopa. [lepeueHb nepcoHaNbHBIX JTaHHBIX: Ha3BaHMs, MECTOHAXOXKACHU/MECTa
JKUTEIIbCTBA, PETUCTPAIIMOHHBIC JaHHbIE, B TOM YHCIIE HAJIOTOBbIE, OAHKOBCKUE PEKBHU3UTHI,
AJIEKTPOHHBIE WACHTH(UKanuoHHble aaHHble (IP-ampec, temedon, e-mail), ®UO, nuunas

noAnuCcb MW HWHBIC OAaHHBIC, KOTOPBLIC JAaOT BO3MOXKHOCTDH I/I)ICHTI/I(l)I/IIII/IPOBaTB JIHIIO,



JIeiCTByIOIIee B MHTEpecax W/WiIM OT MMeHH OAHON u3 CTOpPOH, M MHBIX JaHHBIX, KOTOpPbIE
nepenaer omHa Cropona npyrou. Llemp mepemaum u oOpabOTKM TMEPCOHAIBHBIX JTAHHBIX —
o0ecrieueHne peann3aluy HaJOTOBBIX, XO3SWCTBEHHBIX OTHOILICHHWW, OTHOIICHUH B cdepe
OyXraJqTepcKoro y4era W ayJauTa, OTHOIIEHUH B cdepe IKOHOMHUUECKUX, (PUHAHCOBBIX yCIYyT U
CTpaxoOBaHMs, W3Y4YEHUs IOTPEOUTENBCKOTO CIpoca U CTAaTUCTUKHM, B MapKETHHIOBBIX,
MH(GOPMALIMOHHBIX, PEKIAMHBIX, KOMMEpPYECKUX WU WHBIX aHaJOTHYHbIX 1ensix. CTOpoHbI
YBEIAOMJIEHBI O TOM, YTO MX IEPCOHAJIbHbIE JaHHBIE MOTYT ObITh BHECEHBI B 0a3y MEpCOHAIbHBIX
JAHHBIX, @ TAK)XXE YBEIOMJICHbl O CBOMX IpaBax, MpPeaycCMOTpeHHBbIX dDenepaibHbIM 3aKOHOM
Poccuiickoit @enepannn «O nepcoHaIbHBIX TaHHBIX.

8.5. Ilonoxkenus naHHoro paszaena J[oroBopa He BIMSIOT Ha:

8.5.1.) mpaBo Ucnonnurens myOnukoBaTh uHopManuio o Kiuente B Buae nmororumna
Knuenta n nHanmeHnoBanus kommnanuu Kiuenta (6e3 menu monxydeHHs] MpsIMOW HpUOBLIH OT
JIOTOTHIIA U HAaUMEHOBaHMs kKoMnaHuu KineHnra) B cBOMX MHPOPMAIIMOHHBIX MaTepHuaiax, B TOM
YKCJIe Ha COOCTBEHHBIX caiiTax VcroaHuTes, B Ka4eCTBE KiIMeHTa VcrmoaHuTers,

8.5.2.) wucnons3zoBanue Mcnonaurenem u  Knmentom  I[lyOmmunoro  keiica,
npeaycMmoTrpeHHoro 1. 4.3.8. Jlorosopa.

IX. @opc-marcop

9.1. B caywae HacTymsieHHUS OOCTOSITENBCTB, TMPEMSATCTBYIOIIUX TIOJHOMY WJIH
YaCTUYHOMY HCIIOJIHEHUIO 000 3 CTOPOH CBOMX 0053aTeNbCTB MO HacTosemy JloroBopy, a
MMEHHO: TI0’Kap, HAaBOJHEHUE, yparaH, 3eMJICTPSICeHHE WU IPYTUE CTUXUITHBIE O€/ICTBYUS, BOMHA
(oObsiBIeHHass uiau (aKTHYECKas), BOCHHBIC IEHCTBHUSI KaKOro-in0O XapaKTepa, MacCOBbBIC
3a0oneBanus (dnuaeMun), 6J10Kaaa, 3a0acTOBKa, JIFOObIE KOMITBIOTEPHBIE, KOMMYHHKAIIMOHHEIE,
WHTEPHET, XOCTHHTOBBIC COOM W 3aJIepKKH, CBSI3aHHBIE C OOOPYIOBaHHEM, MPOTPAMMHBIM
obecrieyeHreM, SHEProCcHAOKEHUEM WM JAPYTUMU CHUCTEMaMH, KOTOpPbIE HE HAXOAATCS BHE
pazymHoro koHTpolniss CTOpPOHBI, WIM KUOep MPECTYIUICHHs, XaKepCKUe U BHPYCHBIE aTakKH,
OTpaHHYEHUS WJIHM 3alpeTUTENbHbIE MEPbl TOCYAapCTBa MM TOCYJapPCTBEHHBIX OPTaHOB, 3alpeT
TOPTOBBIX WM JIPYTUX OIEPAIMid, B TOM YHUCJIC C OTACIBHBIMH CTpaHAMH, BCJICICTBAC MPUHATHS
MPUHSITHS MEXKTYHAPOIHBIX CAHKIIHH, & TAKXKE KaKUe-JIM00 UHBIC 00CTOSATEIBCTBA, HAXOSIIAECS
BHe KOHTpoJsi CTOpPOHBI, B TOM YHCJE, NPUHATHE 3aKOHA WJIM WHOTO HOPMATHBHOTO aKTa,
3aMpeniariero Wik OrpaHNYHUBAIOIIET0 KaKOe-TMO0 NEHCTBUE, MPEIyCMOTPEHHOE HACTOSIINM
HoroBopom (manee — Dopc-Maxop), CPOK HCHOIHEHHs] 00s3aTenbeTB 1Mo JloroBopy
OTOABUTAETCS COpPAa3MEPHO BpEMEHH, Ha MPOTSHKEHUHM KOTOpOro OyneT JAeicTBOBaTh
dopc-maxop.

9.2. Eciiu ®opc-maxop Oyaer amuThes Oolnee 3-X mecsieB, To kaxaas u3 CTopoH Oyaer
UMETh TIPaBO OTKA3aThCsid OT JaNbHEHIIEr0 WCIONHEHUS O005S3aTelbCTB M0 HACTOAIIEMY
Horosopy, u B TakoMm cinydae CTOpOHBI IPUHUMAIOT COBMECTHOE pellieHue o cynpoe JloroBopa u
o npuBeaeHrr CTOPOH B 6€3yOBITOYHOE MOJIOKEHHE.

9.3. CropoHa, y KOTOpoi Bo3HUK Dopc-Maxkop, 00s13aHa MUCEMEHHO YBEJIOMHUTH 00 3TOM
npyryto CtopoHy B TeueHue 15 aHeit ¢ MoMeHTa ero HactyrieHus. Ecnu norepnesmas Ctopona
HE B COCTOSIHUM YBEJOMHTH Jpyryr0 CTOpOHY O HACTymieHUH (opc-Makopa M HAMpaBUTh €ro
JIOKYMEHTaJIbHOE MOATBEPKIACHHE, B TakoM ciiydae CTopoHa HE OCBOOOKIAETCS OT UCTIOTHEHHUS
CBOMX 00s513aTenbCTB 1o JloroBopy u Oy/neT HECTH OTBETCTBEHHOCTH 3a BeCh yiiepO, HaHECEHHBII
npyroii CTOpoHE HX HEHCIIOTHCHHUEM.



9.4. Hagnexxamum J10Ka3aTeIbCTBOM HACTYyIUIEHUs (opc-Makopa U €ro JJIUTEeNbHOCTH
OyIyT CITy>KUTh CIIPABKH, BBIJAHHBIE COOTBETCTBYIOMIEH ToproBo-IIpoMbITiieHHON TTajgaTou.

X. Cpoxk [eiicmeusn /locosopa

10.1. Hacrostiumii JloroBop BcTymaeT B CUJIy C MOMEHTa ero akuentra Kmuenrtom, T.e.
oriatel KinmeHTOM mnepBOro cyera Ha OKa3aHUE YCIyr, BbICTaBieHHOro lcmomHurtenem B
cooTBeTcTBUU C pazaenaom V. Croumocts Yciuyr u [lopsanok Pacueros Hactosimero Joroopa, u
nerctByet 70 31.12.2020 roja wiam 10 OKOHYAHHS MPEIOTUIAY€HHOTO MTepHo/a.

[Tonoxenus JloroBopa, npeaycMorpeHHsie B m.im. 2.2., 3.3., 4.2.5, 4.2.7, 4.2.8, pa3nena
VII. OtBerctBenHocTh, U pasnena VIII. Kondunenuumanprocts u 3ammuta IlepcoHambHBIX
Jannbix /loroBopa, COXpaHsIOT CBOIO CHJTy IOCJIE OKOHYAHUs cpoKa aeicTBus JJorosopa.

10.2. B cayuae ecnu 3a 30 (TpuamaTh) KaJeHIAPHBIX THEW 10 JAThl OKOHYAHHS CpPOKa
nevctBust Hactosimero JloroBopa Hu oaHa u3 CTOpPOH HE 3asiBUT O HAMEPEHHUH MPEKPATUTH €ro
neiicTBue, HacTosALMi JloroBop aBTOMaTUYECKH MPOJIEBAET CBOE IEHCTBUE HA 12 KaleHAapHBIX
MecdAleB. ABTOMAaTHYECKOE€ MpoJaJieHne cpoka  JedctBus  [loroBopa B mopsake,
NPEAYyCMOTPEHHOM HACTOSIIMM ITYHKTOM, MOKET HPOUCXOJUTh HEOIPAHMYEHHOE KOJUYECTBO
pas.

10.3. Cropona BmpaBe pacTOPrHyTh HacTosmui JloroBop B  OJHOCTOPOHHEM
BHECY/ICOHOM TIOpSKE IyTEM HAIMpPaBJICHUS YBEAOMJICHHSI O TAaKOM PACTOPKEHUH JPYTou
Cropone He mo3anee, yeM 3a 30 (TpuauaTh) KaleHAAPHBIX THEH 0 MpeArojaraeMoil IaTel
PacTOpPIKEHUS.

10.3.1. Ilpu pactopxxkenun JloroBopa mno wununuaruBe Kiuenra B mopsake 1m.10.3
JloroBopa, yaep:xuBaeTcsi CToMMOCTh HacTpolku cepsucoB OWOX BI, koTopas paBHa cymme
BHECEHHOU AOOHEHTCKOM IJIaThl 32 BECh MPEIOIIIaYCHHBINA MTEPUOI.

10.4. B cnyuae Hapymenus: KireHToM cBOMX 0043aTenbCTB, MPEIYCMOTPEHHBIX 1. 3.3.
JloroBopa, mpu YyCIOBHHM, YTO HapyllieHUs He Obuin ycTpaHeHbl KimeHntom B Teuenue 14
KaJICHAApHBIX THEH ¢ JaThl HApaBJIEHUs cOOOIIEHUs 0 HapyeHun KineHTy, a Takxke B ciydyae
MOBTOPHOTO HapymieHnuss KiaueHToM cBOMX 00s13aTenhCTB, MpeaycMoTpeHHbIX 1. 3.3. JloroBopa,
HcnonnuTtens mMeeTr mpaBo JOCPOYHO PACTOPrHYTh HAcTOAIMN J[OroBOp B OJHOCTOPOHHEM
BHecyneOHOM mopsinke. B takoM ciydae, JIoroBop cuMTaeTcsl pacTOPTHYTHIM Ha CIIEITyFOIIHA
pabounii IeHb ¢ JaThl OTIIPABKH COOOIICHUS O pacTopxkeHnu KineHTy.

10.5. B ciyyae AOCpOYHOTO pacTOpPKEHUsI HacTosmero JloroBopa mo WHHUIIMATHUBE
WcnonauTtens, cBsi3zaHHOW ¢ HapymeHnneMm Kimentom ycrioBuii JloroBopa (B Tom yucie 1. 3.3.
JloroBopa), NpUIOKEHUH K HeMy W / WM HOPM JEHCTBYIOIIETO 3aKOHOAATEIhCTBA, KITMEHT
00s13yeTcsi OIUIATUTh MPEAOCTABICHHBIE YCIYIH Ha MOMEHT TaKOTO PACTOPXKEHHS, a TaKXKe
BO3MECTUTh MPUINHEHHBIE VICTIOTHUTEIO YOBITKY.

10.6. OxoH4yaHue cpoka JeUcTBUs Hacrtosmiero JloroBopa He ocBoOOXaaeT CTOPOH OT
OTBETCTBEHHOCTH 3a €ro HapyLIEHUs, €CIM OHU MMEJIM MECTO BO BpeMs ACHCTBUS HACTOSIIETO
HoroBopa.

XI. Oomen /lokymenmamu
11.1. KnueHr cornaceH ¢ TeM, 4TO BbICTaBleHHe VcronHuTeNneM cyeTa Ha oriaTy Y ciryr
Oy/leT OCYIIECTBIATHCS B DJIEKTPOHHOM BHJE MyTEM OTHPAaBKH CYETa Ha ajpec dJICKTPOHHOM
nouThl, ykazanHo Knuenrom npu peructpanuu. CHeT Takke MOKET IpeaocTapisaThes Kinuenty



B ero [Ipoekre.

11.2. Kmuent m HcmomHuTeNnb COTJacCHBI C TeM, YTO OOMEH JIOrOBOpaMH, aKTaMH,
COOOIICHUSMA W WHBIMH JIOKyMEHTaMH Mexay CTopoHaMu OyneT OCYIIECTBISITBCS ITyTEM
HalpaBJEHUs  DJIEKTPOHHBIX  KOMUW  TOJAMMCAHHBIX  JK3EMIUIAPOB  JIOKYMEHTOB  Ha
COOTBETCTBYIOLIME aJipeca >JEKTPOHHOM moutsl: aiga KimeHta — Ha aapec, yKa3aHHBIHA
KnuenToM mpu peructpanuu U ¢ JHOOBIX apecoB AJIEKTPOHHOW IMOYTHI, PACHOJIOKEHHBIX Ha
JIOMEHaX OWOX.ru, owox.com, Juisi VcrionHuTenss — Ha agpec, YKa3aHHbId B PEKBU3UTAX HUXKE
(MM MHOM KOHTAKTHBIA azapec, yka3zaHHbIH McnomuuteneMm juis KimeHTa) U ¢ 3JIEKTPOHHOIO
anpeca Knuenra, yka3aHHOTO UM MPU PETUCTPALIUU.

11.3. JIoKyMeHTBI, OTIpPaBJICHHBIE B JJIEKTPOHHON (OpME, CUUTAIOTCS MOJIYYCHHBIMHU
CropoHnoii Ha cienyromuil pabounii JeHb MOCIE UX OTIPABKH.

11.4. Ctoponsl 00s3ytoTcst B Teuenne 30 (Tpuanaty) KajdeHAApHBIX JTHEH CO THI 0OMeHa
AJICKTPOHHBIMU KOIUSMHU JIOKYMEHTOB HAIMPaBUTh WX JK3EMIUIAPHl B OyMakHOW Qopme Ha
noutoBbie aapeca CTOpoH.

11.5. CropoHa HeceT BCIO OTBETCTBEHHOCTH 32 MPABUIILHOCTh YKA3aHHBIX €10 PEKBU3UTOB
U 00s3yeTcsi CBOEBPEMEHHO YBEIOMIISATH Apyryto CTOpoHY 00 MX M3MEHEHHUH IyTeM OTIPABKU
COOOIIIEHUsI HAa DJIEKTPOHHYIO MOUTy Jpyroil CTOpOHBI, a B Cly4yae HE YBEIOMJICHHUS — HECET
PHCK HACTYIUICHUS CBS3aHHBIX C 3THM HEOIarompusaTHBIX mocieAcTBui. KimmeHT Takxke nmeet

mpaBO USMCHUTL CBOH JAHHBIC B HpOGKTe, YKa3aHHBIC UM IIPU PETUCTPALIUN, Ha AKTYyaJIbHBIC.

XII. Pexeuzumut Hcnoanumens
OG11IeCTBO ¢ OrpaHUYCHHOI 0TBeTCTBeHHOCTHI0 «OBOKC BUA»
FOpuanueckuit aapec: 121205, ropox MockBa, teppuropus CKOJIKOBO
MHHOBAIIMOHHOI'O LHEHTPA, 6yn. bonbmio#, a. 42, ctp. 1, atax 1 nom. 338, PM3
IlouroBblid  agpec: 121205, roponx  MockBa, Ttepputopus CKOJIKOBO
NMHHOBAIIMOHHOI'O HEHTPA, Gyn. bonbmioit, a. 42, ctp. 1, atax 1 mom. 338, PM3
OI'PH 5177746179298, UHH 7731390743, KIII1 773101001
E-mail: mail@owox.ru
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IMpuioxkenne Ne 1 «Onucanue ¥ CTOUMOCTD Y CIIyIr»
k JloroBopy-odepre Ha oOkazaHue yciIyr B oOJacTu
KOHCYJIbTUPOBAHUS U UHPOpMaTU3aLuU

Ucnomaurens ycraHoBun cienytomne llnmaner, ux odbeM u pazmep AOOHEHTCKOH Tuiatel 3a 1

(omuH) KaneHmapHbIi Mecal B oTHomeHuH 1 (ogHoro) Knuenra:

IIman

Cost Data 12

Cost Data 20

Cost Data 30

Cost Data 50

Cost Data 75

Cost Data 100

Cost Data 150

Cost Data 250

I'pann4HOE KOJIMUECTBO MOTOKOB AOGOHEHTCKas HoctynHble ycioBus
nepenayn 00e3TMIEHHBIX TAaHHBIX O TIara, BHECEHUS
pacxojiax, BKIIOYCHHBIX B TUIAH (JINMHUT) nmomutap CHIA, | AOGOHEHTCKOM IIaThI
MOJUIEXKUT OTLIATE
B pyOIIsIx

HNmmopT pacxonoB n3 pekjJaMHBIX cepBrcoB B Google Analytics

IIpenomnnara 3a 12

12 280,00
MECCALCB
20 420,00 Ipemomara 3a 12
MECCALCB
30 560,00 Ipenonmata 3a 12
MECALCB
50 840,00 penoruara 3a 12
MECALEB
75 1140,00 Ipemomara 3a 12
MCCALCB
100 1360,00 Ipemomara 3a 12
MecsIIeB
150 1820,00 Ipenomara 3a 12
MecsIIeB
250 2780,00 Ipemonnata 3a 3, 6, 12

MCECALICB

Hmnopt pacxomoB u3 pekiaMHBIX cepBUCOB B (Google Analytics He Bkimodaer B cebs 00pabOTKy YHUKAIBHBIX

nosib3oBareneit Pecypca.

ITman

Basic 1M

Basic 2,5M

Basic 5SM

Basic 10M

I'pannymoe I'pannuHoE AOOHEHTCKas JIoCTyIHBIE YCIIOBHS
KOJIMYECTBO KOJIMYSCTBO [Iara, BHECCHUS
PR NEHEDRS noTOKOB nepepaun | jgomtap CIIA, = AGOHEHTCKOMH MaThl
TMOJIB30BATENICH  JAHHBIX O PACX0JaX, MOJICKHT OILIATS
Pecypca BKJIFOYEHHBIX B IIJIaH B py0OIsX
BKJIIOYCHHBIX B IUIaH (ytumur)
(;tumuT)
OWOX BI Basic
IT 12
1 000 000 30 950,00 pezomnara 3a
MecAIeB
I 3,6,12
2 500 000 65 1995’00 peﬂorlﬂaTa 3a 5,0,
MecAIeB
I 3,6,12
5 000 000 1 15 3450’00 peﬂonﬂaTa 3a 5,0,
MecAIeB
I 3,6,12
10 000 000 200 6105’00 pcaomuiara 3a 5, 0,

MECSIIEB



OWOX BI Business

[Ipenonnara 3a 3, 6, 12

Business 1M 1 000 000 HE OTpaHUYCHO 1400,00
MCECALCB
I 3,6,12
Business 2,5M 2500 000 HE OrPAHHYCHO 2300,00 ~ PoAomIaTasas, o,
MecsIIeB
I 3,6,12
Business 5SM 5000 000 HE OTPAHUYEHO 4000,00 peroriiara 3a 3, o,
MecsIIeB
I 3,6,12
Business 10M 10 000 000 HE OTPaHUYEHO 7500,00 penomara 3a 3, 6,
MecsIIeB
OWOX BI Enterprise
CornacoBbIBaeTCs
I 3,6,12
Enterprise 10,000,000 HE OTPAHMYEHO  JIOOJHHUTEIBHO, penorata 3a 3, o,
MecsLeB
Ot 5000,00 eeAme
IIian I'paHHYHOE KOJIMYECTBO YaCOB/TUrabamr, AOOHEHTCKast JlocTymHbIe yCa0BHS
BKJIFOUCHHBIX B IIJIaH (JINMMUT) miara, OIJIaThI
nomap CHIA,

HOAJIEKHUT OILIaTe
B pyOJIsIX

OWOX BI Onboarding
Koncynbramun MCOTHUTENS MO CIISAYIOIINM TEMaM:

o0y4enue paboTsl ¢ nHTepdeiicom OWOX BI,

OIpOOHEIH 0030p MPOIYKTa U €TO BO3MOKHOCTEH,

KOHCyJIbTaIMy 1o HacTpoiike notokoB OWOX BI Pipeline,

koHcynbTanuu 1o Hactpoiike OWOX BI Attribution 1 OWOX BI Smart Data,
KOHCYJIBTAIIMH 110 TOCTPOEHHIO OTYETOB, COTNIACHO TpeOboBaHMH 3aKka3unKa,
OTBETHI HA BOIIPOCHI, KaK PEIINTh 3a/1a9n 3aka3duka ¢ momormsio OWOX BI,

HacTpoiKa KaCTOMHOW BOPOHKH /sl pacueTa aTpuOyiiu ¢ ucrnonszoBanneM OWOX BI Attribution,
®  BH3yaJlHU3alus pe3ysIbTaToOB pacuera aTpuOyLuK 10 BOpoHKe ¢ ucnosibzoBanneM OWOX BI Attribution.

[IpenocraBnsieTcst B BUAe KOMMeHTapueB VcmomHHTENs B 3JIEKTPOHHBIX AokyMeHTax Google Docs u
Google Sheets, orBeToB VcmomanuTtens Ha 3mekTpoHHBIC (email) anmpeca oTBeTcTBeHHBIX vt KineHra,
npenocraBieHue goctyna Kirenra Kk tTemarnyeckuM BeOuHapam Mcmonaurens.

Enunopaszosas
Cranpapt 32 vaca 3000,00 npenomniara
IMocrormara mo daxry
IIpesbimenne 1 qac 95,00 PEBBIIEHHS
Data Plan

O6pabotka nanubix Kimnenta B npoekre OWOX.

B cmygae ecmm o0beM 00paOOTKM MAaHHBIX B KaJeHAApHOM Mecslle ObLI HCUeplaH,
Ucnomaurens OmoxupyeT poctyn KimeHTa M BBIIEIEHHOTO CEPBHCHOTO aKKayHTa K JaHHBIM. B aTom
ciydae VcroaHUTENh rapaHTUPYET COXpPaHHOCTh JaHHBIX KineHTa B mpoekTe 10 7 KaleHIapHbIX JTHEH.

B teuenne 7 nmuelt ¢ garel OmokupoBKH, KimmeHT o00s3aH OIUIATUTH NPEBBINICHUE, KOTOPOE
paccuuThIBaeTCS KaK pa3HUIA MEXIy cTomMocThio llmana, ommadenHoro KinmeHTOM, W CTOMMOCTBIO
caenyromiero Ilmana. B Takom ciiywae moctym BoccTaHaBiauBaeTcss W KimeHTy mpenocTaBisieTcsl B
JTAHHOM MeCsIle JOMOJHUTEIILHO 00beM OOpPabOTKM JAaHHBIX, PaBHBIA Pa3HUIE MEKAY O0BEMOM
omaueHHoro Kimentom Ilirana u o6bsemom ciienyromero Ilnana.

B cnywae mpekpaieHus okasaHus JaHHOW yciayru, Mcnonnutens nepenaer Kinuenty mo ero
3arpocy eIUHOINYHBIA JOCTYII K €r0 MPOEKTY.



[Ipemomutara 3a 3, 6, 12
Data 100 100 rurabait 10 MeECSILICB

[Ipemomutara 3a 3, 6, 12
Data 500 500 rurabait 25 MeECSILICB

[Ipenommara 3a 3, 6, 12
Data 1000 1000 rurabair 40 MeECSLICB

[Ipenomara 3a 3, 6, 12
Data 5000 5000 rurabait 200 MeECSLICB

[Ipenommara 3a 3, 6, 12
Data 10000 10000 rurabaiit 400 MeCSIEB

[Ipenomara 3a 3, 6, 12
Data 25000 25000 rurabaiit 1000 MeCSIEB

[Ipenomnmara 3a 3, 6, 12
Data 50000 50000 rurabaiit 2000 MeCSIEB

KoncyabTanmuu B cepe OHIAMH aHAJIMTHKHA U aHAJIN3a 00JIBIINX MACCHBOB JAHHBIX

ITo 3aseke Kiuenra, chopMHUpPOBaHHOW M OTHPABICHHOHW C €ro 3JIGKTPOHHOM IOYTHI Ha
3JIeKTpOoHHYI0 nouty Mcmonnurens, Mcnonaurens 00s3yeTcs npenocTaBuTh KiMeHTy KOHCYJIbTaluu B
o0beMe 4YacoB, BHIOpaHHBIX KimeHTOM, KOTOpBIE MOTyT BKIIOYaTb B ceds:  pa3paboTKy
WHAUBHUIyaJbHBIX CHCTEM METPHK, KOHCYJIbTAllUN Pa3pab0TYUKOB U TECTUPOBAHUE BHEJIPEHHBIX CHCTEM
METpPHUK, ITOCTPOCHNE WHAMBHIyaIbHBIX 0T4eTOB B (Google Analytics, paspabotky SQL 3ampocoB amns
noctpoenusi otuetoB B Google BigQuery, nactpoiiky nambopnoB B Google Data Studio (manee -
Koncynabranumn). To4HBI mpenMeT KOHCYNbTAllMHd COTJIACOBHIBaeTCS B 3asiBKe, (opMa KOTOPOH
ykazana B [Tpmmoxermm Ne 3.

3asgBKa TOAJICKUT COIJIACOBaHMIO VICIONMHMTENEM WyTeM HAampaBieHUs ITOATBEPKACHHS

Kimmenty Ha ero anekTpoHHbIM anpec. Mcnonnurtens Takke npucbulaeT KinumeHTy Ha azapec ero
3JIEKTPOHHOM MOYTHl OPHEHTHPOBOYHOE KOJIMYECTBO YacOB, HEOOXOIMUMBIX [UIS BBIMOJHEHHS
KoHcynbTanuu u cyeT Ha oruiary.

Koncynpranun, mo 3ampocy Kimenta, MOryT NpenocCTaBIATHCS YCTHO, B II€YaTHOM MWJIH
JJIEKTpOHHOM BuAe (B ToMm umciie B ¢opmarax Google Docs, Google Sheets, xomMmeHTapuer
Ucnomuurens x nokymentam Knuenra B popmarax Google Docs, Google Sheets).

B Koncynpranuio He BXoguT AopaboTka u /minu n3mMenenne Metpuk Google Analytics, koTopbie
BHCIPCHBI KnnentoM caMoCTOSTENIBHO H / WM TPETbUMHU JIMIAMU U Ha KOTOPHBIC WcnonaureneM He
CO3JaBaJIUCh TEXHUYECKUE 3aJaHus paHee, a Takke B KOHCybTaMio He BXOAUT pa3paboTKa CHCTEMbI
METPHK JUIsSI HOBBIX CYOJIOMEHOB M / MM (PYHKIIMOHAIBHBIX YacTel caifTa, IjIsl KOTOPOTO paHee He ObLI0
pa3paboTaHo TexHUUEecKoe 3ananue McnomHurenem.

Ecmm nmns mpenmocrtaBienus Koncympranuii TpeOyIOTCS TOMOTHUTEIBHBIE ICHCTBUS WU
uHpopmarust ot Kiwmenra, Wcmomaurens o0s3yercss yBegoMuTh 00 o3tom  Kimenta wu
MOJr0TOBKa/npenocTapieHue KoHcynpTanuii mprocTaHaBIMBAETCS HA EPUO], KOTOPBIH oTpedoBacs
Knuenty ans BBINOJHEHWsS] JOMOJMHHUTENBHBIX JOEMCTBUM WM TpeAoCTaBiIeHUS HWH(pOpMauu
Ucnonuurento.

Onnoit Koncynberanueid cuuTaeTcsi OKa3zaHHE YCIyr B OTHOIIEHWH OJHOTO u3 Pecypcos.
HcnonnuTens uMeeT nMpaBo BHOCUTh WU3MEHEHUS B conepkanue KoHcynpraunii, H370KEeHHBIX B 3asBKE,
B CIIy4yae ecJid 3T0 000CHOBAHO TEXHHMUECKONH HEOOXOAUMOCTBIO H/UIH 00BEMOM Y CIIYT.

IMaker Light Jlo 20 yacoB B MecsIl BKJIFOUNUTEILHO 1 920,00 Ilpenonnara sa 1,3, 6, 12

MECSIIEB

ITaket Standard = /1o 40 9acoB B MecsIl BKIIOYUTEIHHO 3 420,00 Ipenonnara sa 1, 3, 6, 12

MECSIIEB

ITaker Standard o 60 9acoB B MecsIl BKIIOYUTEIHHO 4 560,00 Ilpenonnara sa 1, 3, 6, 12

Plus MECSIIEB



ITaketr Premium = o 80 4yacoB B MecCsI[ BKIIOYUTEILHO 5320,00 IIpenornara sa 1, 3, 6, 12
MECSIICB

ITocromnara o ¢Gaxry
IpeBbienue 1 gac 95,00 PEBBILLCHHS

Croumocts Ycnmyr MHcmomnutens 3a 1 KaneHIApHBIH MeCsI] PAaCCUUTBHIBAETCS COTJIACHO
CTOMMOCTH COOTBETCTBYyIOIIero BblOpanHoro Kimenrom Ilnana wu Bkmowaer B ceOs 00paboTKy
VHUKAJIBHBIX TIOJIb30BaTeNield Pecypca/dachl/TurabaiTel/IOTOKH Tepeladll MaHHBIX O pacxoJax B
COOTBETCTBYIOIIEM OOBbEMe B KaJCHIApHOM Mecslle B 3aBUCHMMOCTH OT BbIOpaHHOTO [lnana. [lpm
ompeaeneHnn o0beMa (PakTHUECKH 00paOOTaHHBIX NAHHBIX YHHKANBHBIX TOJb30BaTeneil Pecypca mx
KOJIMYECTBO OKpyrisiercss VcrmonmHurenem B OONBINYI0 CTOPOHY OO0 Ienod TeIcsiud. KommdecTBo
YHUKAIBHBIX TOJb30Batesei Pecypca B Mecs u 00beM Tpaduka JaHHBIX ompeaenstorcs McmomanTeneM
CaMOCTOSITENbHO coracHo AanHbIM Google BigQuery.

CrouMocTh 00pabOTKH Ka)IOH THICSYHM TOJB30BaTeNeH, JaHHBIE KOTOPBIX ObUIH 00pabOTaHBI B
OTYECTHOM MECALEC CBEPX I'PaHUYHOTIO KOJIMYCCTBA YHHUKAJIbHBIX MoJIb30BaTelIen Pecypca BBI6paHHOFO
[Takera Yciyr, cocTaBisieT cymMMmy B pyOisix, kotopas skBuBaieHTHa 3,00 nommapa CILA s maketos
Basic u 4,00 momnapa CIIA mns makeroB Business u Enterprise.

CTOMMOCTB KaXJI0T0O JOMOJHUTEIFHOTO aKTUBHOTO MOTOKA Mepeadyn JaHHBIX O PacxXoJax CBepX
IPaHUYHOTO KOJIMUECTBa BhIOpaHHOTOo [lakera YCayr pacCUUTHIBACTCS IO CIEAYIONIUM TapudaMm:

I'pannyHOE KONIMYECTBO . .

Tapud 3a 1 1ONOTHUTENBHBIN aKTUBHBIN TOTOK

IIOTOKOB II€peaavu JaHHBIX O

[Taker Ycayr cBepx JmMuTa (ykasaH B posmapax CIIIA,
pacxojax, BKIIOYEHHBIX B IUIaH

MOJICKUT OIUIATE B PYOIISIX)

(;tumuT)

HNMnopT pacxoaos u3 pekjaaMHbIX cepBucoB B Google Analytics

Cost Data 12 12 40.00
Cost Data 20 20 35.00
Cost Data 30 30 35.00
Cost Data 50 50 30.00
Cost Data 75 75 30.00
Cost Data 100 100 25.00
Cost Data 150 150 20.00
Cost Data 250 250 20.00
OWOX BI Basic
Basic IM 30 35,00
Basic 2,5M 65 30,00
Basic 5SM 115 30,00
Basic 10M 200 30,00

Croumocts Yciyr mojuiexut omiate KnreHTom B poccuiickux pyossix no kypey nojutapa CLIA

K pyOmto, ycranoBineHHOMY LleHTpanbHbBIM 6ankoM P® Ha naTy BBICTaBICHHS CUETA.

Ucnonuurens yreepaun caenyroomumii Cocras [1nanos:



Inanbl Basic Business Enterprise

OWOX BI Smart Data
MakcuManbHOE KOJIMYECTBO BOIPOCOB B 100 HE OIPaHUYCHO HE OrPaHUYCHO
MecHI]

OWOX BI Attribution

Funnel Based Attribution paccuuTbIBaeT NIEHHOCTH CcecCHil TOJb30BATEN]sI HAa OCHOBE
BEPOSITHOCTH TPOXO0KACHHUSI IIATOB BOPOHKH M IPEAOCTABJIACT IOJHBIH JOCTYN K AaHHBIM B
Google BigQuery

ATpuOynyst Ha OCHOBE BOPOHKH MPOAAK 1 HE OrPaHUYEHO HE OrpaHUYEHO
MaxkcumalbHOE KOJHYECTBO MOJIENEN

Vuer 3aka3zoB u3 Google Analytics wu --- g g
JIPYTUX UCTOYHUKOB
Bo3MokHOCTB aTpuOyTHPOBATH Ha

pEeKJIaMHBIC KaMIIaHWU [IEHHOCTh 3aKa30B,
pasMCIICHHBIX HE TOJIBKO B OHJIAMHE
(koy-TIeHTpHhI, o IaiitH TOUKH MPoIax)

OWOX BI Pipeline

OWOX BI Pipeline 00beauHsieT Bce KJIUKHU, COOBITHSI, MOCELICHUs] HA BallleM caiiTe, 3BOHKM U
3aka3bl 13 CRM n MHOro4YHcjieHHbIe peKJIaMHble KAMIAHUM HA Pa3/IMYHBLIX pecypcax B OJHY
CHCTEMY

Add-ons:

Google Sheets — Google Analytics - g o’ v
BosmoxkHOCTh 3arpy3uth u3 Google Sheets

B Google Analytics Data Import mo0bie

JTAaHHBIC

Google Sheets — Google BigQuery - g - g - g
B03MOXHOCTh CTPOUTH OTYETHI U IPaPUKH

B Google Sheets Ha ocHOBe maHHBIX B
Google BigQuery

Google BigQuery — Google Sheets " 4 4 v 4
OKCTOPT JaHHBIX B JIIOOOW CTPYKType U3

Google BigQuery ansi co3gaHus OTYETOB,
BU3yalM3allUd JAaHHBIX W COBMECTHOMU
paboTsl Hax HUME B Google Sheets

HNmnopr pacxoaos:

MakcuManbHOE KOJTHYECTBO ITOTOKOB HC orpaHquHo* HE OI'paHU4Y€HO HE OTpaHU4Y€HO

SAunexc.Jlupexr — Google Analytics - g - g - g
WMIopT IaHHBIX O pacxojax, KIMKax H

noKaszax M3  PEKIaMHOTO  CepBHCa

Sunexc.lupext B Google Analytics

Sunexc.Mapker — Google Analytics - g w’ w’
WMIIopT JaHHBIX O pacxojiax W KIMKax W3
Snnexc.Mapker B Google Analytics



Facebook — Google Analytics
WMnopT JNaHHBIX O pacxojax, KIMKax U
noka3ax u3 Facebook B Google Analytics

Vkontakte — Google Analytics
WMIopT MaHHBIX O pacxofax, KIMKaxX H
nokasax u3 Vkontakte B Google Analytics

MyTarget — Google Analytics

VIMIopT JaHHBIX O pacxoiax, KIMKax M
foKa3ax M3 peKIaMHOW  IuIaT(hOpMbI
MyTarget B Google Analytics

Hotline — Google Analytics
VIMnopt JaHHBIX O pacxojax W KIHKax W3
Hotline B Google Analytics

Bing — Google Analytics
VIMIopT nNaHHBIX O pacxolax, KIMKax H
noka3ax u3 Bing B Google Analytics

Trafmag — Google Analytics
WMIopT IaHHBIX O pacxojax, KIMKax H
noka3ax u3 Trafmag B Google Analytics

Twitter — Google Analytics

WMriopT naHHBIX O pacxojax, KIUKax W
nokaszax mo kammnanusiM u3 Twitter Adds B
Google Analytics

Sklik — Google Analytics
I/IMHOpT JaHHBIX O pacxojJax, KJIIMKax H
nmoka3ax B Google Analytics

Criteo — Google Analytics
HMnopT JaHHBIX O pacxojax, KIHKax U
nmoka3ax B Google Analytics

AdRoll — Google Analytics
Asromatmuecknii ummopt u3 AdRoll B
Google Analytics nmaHHBIX O pacxojax,

KIMKaX M I0Ka3aXx MO0 KaMIaHUAM U3
AdRoll

Hpyrue cepBucet — Google Analytics
Wmnopr  pmaHHBIX O  pacxogax U3
WCTOYHUKOB, KOTOpBIE HE HMMEIOT CBOETO

API

beta

Facebook — Google BigQuery
ABroMaTmueckuii umrnopt u3 Facebook B
Google BigQuery moHBIX, CBIPBIX JaHHBIX
10 BalllUM PEKJIAMHBIM OOBSIBICHUSM H3
CTaTUCTHUKU

beta

Supexc. lupext — Google BigQuery
WMnopt naHHBIX O pacxoaax, KIMKax U
MOKa3aX M3  PEeKIaMHOTO  CepBHCa
Sanexc. upext B Google BigQuery
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IlomyueHne  UCTOPUYECKUX  JAHHBIX,
MecCSIEB

KonnuecTBO NpeaiecTByIOMNX MECSLEB,
3a  KOTOpble OynyT WMIIOPTHPOBAHBI
JTAaHHBIE O pacxojax

OOHOBNICHHE JMAHHBIX,  W3MEHEHHBIX
PETPOCIEKTUBHO, THEN

Eciim B TeyeHme yKa3zaHHOTO BpEMEHHU
CTaTHCTHKa B  PEKIIAMHOM  CEpBHCE
u3MeHutcsi, pganHsle B GA  Oymyr
O0OHOBJIEHBI aBTOMATUYECKH

Bpemsi BhIIONHEHHS UMIIOPTa JaHHBIX O
pacxojax, 4acos

MakcUMaJIbHBII ~ [EpUOJ  BPEMEHHU, B
TE€YEHHE KOTOPOTO JAaHHBIE OTHPABIISIOTCS
B Google Analytics mocie Toro, kak OHU
CTaJi JOCTYIHBI B PEKJIIAMHOM CEPBHCE

[TpuopuTeT NOTOKOB

JApyrue noroxku:

Google Analytics Real-Time Data —
Google BigQuery

ABTOMaTHUYECKAS nepejaya CBIPBIX
HECeMIUTMPOBAHHBIX JaHHbIX U3 Google
Analytics B Google BigQuery B pexume
peanbHOTO BpeMEHHU

Google Analytics Cost Data — Google
BigQuery
ABTOMAaTUYECKUNA €XKEIHEBHBI HMIIOPT
JaHHBIX O pacxojax IO BCEM MCTOYHHKAM
tpaduka n3 Google Analytics B Google
BigQuery

beta

Google BigQuery — Google Analytics
ABToMaTtnuecku ummnoptupyer B Google
Analytics  pesynmbrar  SQL-3ampoca
Google BigQuery

Ringostat — Google BigQuery

ABTOMAaTHYECKUA UMIOPT JAHHBIX O
PEKITaMHBIX KaHasax, KOTOpBIC
TCHEPUPYIOT ~ 3BOHKHM, U3  CHCTEMBI
kouiTpekunra  Ringostat B Google

BigQuery

CallTouch — Google BigQuery

ABTOMAaTUYECKUA UMIOPT JAHHBIX O
PEKJIaMHBIX KaHaJax, KOTOpBIE
TEHEPUPYIOT ~ 3BOHKHM, M3  CHCTEMbI
korrpekunra  CallTouch B Google

BigQuery
SparkPost — Google BigQuery

v
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HNmnoptr B Google BigQuery naHHBIX O
MUCbMaX, OTIPABJICHHBIX C TTOMOIIBIO
SparkPost B pexxume peaabHOr0 BpeMEHH

Mandrill — Google BigQuery v v w4
Nmmoptr B Google BigQuery maHHBIX 0

NHChMaX, OTIPABICHHBIX C ITOMOIIBIO

Mandrill B pesxume peanbHOTo BpeMeHH

UniOne — Google BigQuery v v v
Nmnopt B Google BigQuery nanubpIxX o

MUChbMaX, OTIIPABJIEHHBIX C TIOMOIIBIO
UniOne B pexuMe peaibHOTO BpEMEHH

AppsFlyer — Google BigQuery v v v

Nmnopr JaHHBIX 0 NEUCTBUAX
none3oBateneit 10S, Android m apyrux
mwiarpopm w3 AppsFlyer B  Google
BigQuery B pexnmMe peanrbHOro BpeMeHH

SendGrid — Google BigQuery v v v
WMIOpT ~ JaHHBIX O  PacChUIKax M3

SendGrid B Google BigQuery,
obbenuHeHne wx ¢ gaHHEBIMA U3 Google
Analytics 1 psia Ipyrux CepBHCOB

Calltracking — Google BigQuery - g o’ w’
Honnepxka
SLA (Bpems oTBeTa) 110 8 JacoB 110 4 qacoB 10 2 9acoB
Coo0b111ecTBO v 4 v 4
Email v v v
Ownnaiin yat v v v’
Tenedon — — =
O0yuyenue
JokymeHTauus " 4 4 v
Bebunapsr v v v

*BO3MOYKHO B3UMaHHE ILIATHI 32 JIOIIOJTHUTEJIBHBIC ITIOTOKHU

HaCTOSIHIee HpI/IJ'IO)KeHI/Ie MOXET W3MeHAThcd McnomHurenem BpEMsa OT BpPEMCHH, O 4YEM
Ucnomautens o6s3aH yBemomuth KimeHta. V3meHeHHble ycnoBus [IpuinokeHHs BCTYyMarmT B CHITY C
ygetoMm 1. 3.4.5. JloroBopa-odepTsl Ha oOKa3aHHE YCIyr B OOJacTH KOHCYJIBTHPOBAHUS W
uH(pOpPMATH3AIIHH.

TepMuHBI B HacTosieM [IpUIIOKEHHUU YHMOTPEeOJSIOTCS B 3HAYCHHH, MPEIYCMOTPEHHOM B
Pazmene 1. «Tepmunsl u onpeaeneHus» JloroBopa-opepTsl Ha oOKazaHHe YCIyr B 00jacTu
KOHCYJIbTUPOBaHUS U HH(DOPMATH3AIINH.
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Hpuiaoxenne Ne 2 «CorisamenHue 00 ypoBHe
o0cay:xuBaHus» K JloroBopy-odepre Ha oKka3aHHE yCIyT
B 00JIaCTH KOHCYJBTHPOBAHUS ¥ HH()OPMATH3AINN

Corsnamenue 00 ypoBHe o0ciy:;kuBanus (aajee - SLA)

VYenyru OWOX Bl moipKHBI COOTBETCTBOBATh 3aJaHHOMY YPOBHIO OOCITYKUBaHHSI
ceppuca (Service Layer Objective, manee - SLO) - ExemecsuHblii mporieHT OecriepeOoiHO
paboter CepBurca 1o oTHoIIeHUIO K Pecypcy >=96%.

Nudpopmanus o cocrosHun cepucoB OWOX Bl  pocrymHa 1o ccbuike:
status.bi.owox.com.

B cnywyae HecooTBeTCTBHSI JaHHOMY ypoBHIO McronHuTeneM W TpU  yCIOBUU
coOmonenust KinmeHtoM Bcex cBoux o0si3aTenbeTB Mo HactosimeMy SLA, KineHnt umeer npaso
Ha noiyudeHue Bo3melieHus B pa3mepax, OMUCaHHBIX HUXKE. SLA BBICTyNaeT eIMHCTBEHHBIM U
UCKITIOYUTENFHBIM CPEJCTBOM TMPaBOBOM 3ammThl KiMeHTa B cilydae HECHOCOOHOCTH
Hcnonuutens obecneunts SLO.

1. Onpenenenus
«BanuaHble 3amMpocbl» — OTO 3aMPOCHl, KOTOPBIE COOTBETCTBYIOT JOKYMEHTAIIHH,
JOCTYIHOW MO CChUIKE: https://support.owox.com/hc/ru/sections/204127918 (koTopasi MOXKET

OOHOBIISITHCSI BpeMsi OT BpeMeHH). Kak mpaBuiio, mpH BBIMOJIHEHUH BCeX TPeOOBaHUM, TaKue
3anpockl OyayT oopabotansl U coxpaneHbl B Google BigQuery 6e3 ommn6oxk.

«Bo3MelieHue» — 03HaYaCT ciaeayromec

Exemecsunblit [IponienT ot cymmsel cuera 3a ycayru OWOX Bl B Tekymem
IIPOLIEHT OTUYETHOM IepHuojie, KOTOpbIil OyneT 3auncieH Ha Oananc [Ipoekra
OecniepeOoiHOM B MOCJICAYIONIEM OTYETHOM IEPHOJIC
paboTsl

90% - <96% 10%

80% - <90% 25%

<80% 50%

«E:xemecsiuHbIi nMpoueHT Oecniepe0oiiHOil padoThl» — O3HayaeT odlee KOJIMUECTBO
MUHYT B Mecsille, MUHYC O0Illee YHCII0O MUHYT OT BCEX MEPUOJIOB MPOCTOS B MECHII, IeJICHHOE Ha
oO11ee KOJUYEeCTBO MUHYT B MECSII.

«AmmopT ngaHHBIX 0 ceccusix» — Creayromue OrpaHUYEHUsT MNPUMEHSIOTCS K
€XKETHEBHOMY UMIIOPTY CECCUOHHBIX TaHHBIX:

e OO0muii CyTOYHBIN TUMUT KonuyecTBa ceccuii: 500 000
o (CyTOYHBIN JUMUT KOJIMUECTBA ceccuit i kaxaoro Knuenra: 1000
e JIMMUT KOJIMYECTBA XUTOB B paMKax oaHoM ceccuu: 2000.

«KBOTBI» - O3HAuUalOT OrpaHUYEHHE MAKCHUMAaJbHOTO pa3Mepa BXOJAILIUX 3alpoCcOB B

OWOX BI Pipeline. KBoTbl MOryT BapbUpOBaThCS B 3aBUCMMOCTH OT HAJIMYHs PECypCOB,
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npoduns KimeHra, UCTOpUU KCIIONIB30BAHUS YCIYT, a Takke APYrux (akTopoB U MOTYT OBITh
u3MeHeHbl Mcnonnurenem 0e3 npeaBapuTENbHOIO YBETOMIICHHUS.

«Koappuument ommbox» — omnpenensercs Kak KOJIMYECTBO BAaJUAHBIX 3aIlIPOCOB,
KOTOpble He ObuIM coxpaHeHbl B (Google BigQuery, nenenHoe Ha oOliee 4McIO 3alpoCcOB B
TE€YEHHE ITOrO NEPUOJA.

«OT4YeTHBII NepuoI» — NEPHUO BpeMEHH, paBHbI 1 (0JHOMY) KaJleHJapHOMY MeCSILy.

«Ilepuox mpocrTosi» — O3HA4YaeT HENPEPBIBHBINA NEPUOJ MPOCTOS UIUTEIBHOCTBIO HE
MeHee JecsiTd MUHYT. [leproguueckue MpocTouM B TEUEHUE MEHEE JEeCATH MHUHYT HOJIpsA He
OynyT paccmarpuBaThcsi B KauecTBe llepuona mpocros. Hanuume nepuona mpoctos sBisercs
OJTHUM M3 00s3aTeNIbHBIX YCJIOBUN, HEOOXOIMMBIM JUIi TOJyuyeHHs Bo3memieHuss B pamkax
magaoro SLA.

«IIpocToii» — o3Hadaet, 4To OOJIEe MATH MPOLIEHTOB BAJIMIHBIX 3aIIPpOcoB Yepe3 CepBuc
He Obutm coxpaneHbl B (Google BigQuery. Ilpoctoii m3mepsiercs Ha OCHOBE KOX(QHUITUEHTA
oMOOK Ha CTOPOHE cepBepa.

«Pecype» — mr060it BeO-caliT, MOOMJIbHAs BepcHs caiiTa, NPUIOKEHUE WIM WHOU
00BeKT, KOHTpOoIHpyeMblii KilneHTOM 1 B OTHOIIEHHH KOTOpOro VM cronHuTeneM OKa3bIBarOTCs
Yenyru OWOX BIL

«CepBuc» — oznauaer OWOX BI Pipeline: Google Analytics to Google BigQuery
Streaming.

«Cayxba momaep:xkku OWOX Bl» — ornen VcnonHurtensi, KOTOpbIA OKa3bIBaeT
0a30Byl0 TOMOIIb M KOHCYNbTalMu KIHMeHTy MOCpenCcTBOM OHIAH YaTa M OTBETOB Ha
anekTpoHHYI0 nouty KimenTta mo Bompocam BHeIpeHUsl, GYHKIIMOHUPOBAHUS U BO3MOXKHOCTEH
OWOX BI wu npenocraBnser Knuentam 0a30Byl0 OpraHM3allMOHHYIO, TEXHMYECKYIO H
MHPOPMALIMOHHYIO TIOAJIEPKKY B TPOLIECCE HMHTETPAllMd M HCIOJIB30BAaHUSA HMH CEPBUCOB
OWOX BI, 6a3oBoe coxelictBue B HacTpoiike cepsucoB OWOX BI. Cpox orBera CityxO0bI
noanepxku OWOX BI onpenensercs [lnanom, Ha koTopsiii noanucan Kiauenr.

«CTpUMHHI XMTOBBIX AaHHBIX» — Clenylolmuye OrpaHUYEeHUs] IPUMEHSIOTCA K
CTPUMHUHTY XUTOB B PEaJIbHOM BPEMEHHU.

MakcumanbHbIN pa3mep nepeaaBaeMbix B Xxute nanHbix: 16 Kb

2. 3anpoc Ha npegocTaBjeHue Bosmemenus

s momyyenust Bo3metenusi, onucanHoro Beimie, KinueHT nomkeH yBeqoMuTh Ciyk0y
nogaepxkku OWOX BI B TedyeHue Tpuauatv gHEW ¢ MOMEHTa, Korjga KiMeHT y3Hall Wik Mor
y3HaTh 0 BO3HWKHOBeHWU [Ipocros. KimeHT Takke o0s3aH mpemoctaBuTh Ciryk0Oe MmoaaepKKu
OWOX BI daiinel, ykaspiBatomue Ha (akT, a TaKkKe JaTy M BpeMsl BOZHUKHOBEHHUs MOTEPU
Banuansix 3anpocos B Google BigQuery.

[Ipu HecobOmomeHun 3Tux TpeOoBaHuii, KiMeHT TepseT cBoe MpaBO Ha MOTyYEHHUE
Bo3Mmenienus.

Pemenne no mpegocrtaBinennto Bo3Mmemienus npuHumaercs VcrnoaHuTeseM Ha OCHOBE
3anpoca KimeHta W B pe3ynbTaTe aHalid3a AaHHBIX M3 CHUCTEMHBIX >KYpPHAJIOB, OTYETOB
MOHHTOPHHTA, 3amuceil KoH(pUTryparmuu U JApyrod HHPOpPMAIMH, KOTOPOH pacroiaraeT
HcnonHuTtens.

3. MakcuMaJibHbli pa3mep Bo3memenus
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MakcumanbHoe cymmapHoe KonudecTBo Bosmerienus, BblgaBaemoro Mcnosnnutenem
Knuenty nns Bcex Ilepuonos mpoctos B omHoM OTdeTHOM Tiepuoie He OyaeT npesbimath 50%
oT cyMMbI cuera 3a ycayru OWOX BI B cootBercTBytomem OtueTHoM nepuoje. Bo3menienue
Oyner HauncneHo Kimenty B Teuenun 60 nHeil mocrie HampasieHus KimeHTom 3ampoca Ha
npefocTaBieHue Bo3melenus, npu yclIoBUH OTCYTCTBHUS CIIOPOB, U MOKET OBITh MCIIOJIb30BAHO
Knuenrom Ha orutaty ycayr B Oyaymniem OT4eTHOM HEpuo/Ie.

4. Uckarouennst

SLA He pacnpocTpaHseTCsl Ha KaKUe-TM00 OIMUOKH:

(I) BoI3BaHHBIE OOCTOSATENBCTBAMU BHE KOHTpOIIA VcnonHuTeNs;

(IT) Bo3HUKIIME MO BHHE MPOTrPaMMHOrO WMJIM ammapatHoro obecredenus Knmenra mwnm
CTOPOHHMX MPOU3BOJUTENIEH IPOrPaMMHOIO MJIH allapaTHOr0 00ecreyeHus, Uil 000uX;

(IIT) Bo3HWKIIME B pe3yibTaTe 3JIOYNOTPEONCHWH WM APYTrUX BHUJIOB IIOBEICHUS,
KOTOpBIE HAapyLIatoT yciI0BUs Ucrosb3oBanus Cepsuca u Jloroopa;

(IV) cBsa3annsbie ¢ npesbieHneM KBoT.

VYenouss SLA Moryr wusMmeHsTbess McmosiHuTeneM BpeMsi OT BPEMEHHM, O 4YeEM

Ucnonuuteny o0si3aH yBenomuth Kimenrta nomnonHutenbHo. M3MeHEHHs BCTynarOT B CHILY
yepe3 14 nHei ¢ gaThl X MyONIMKaluy Ha caifTe.
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Ipuio:xkenne Ne 3 «®@opma 3asaBKI»
k JloroBopy-odepre Ha oOkazaHHe YCIyr B

obnactu KOHCYJIbTUPOBaHUS "
UHpOpMaTU3ALUU
DPOPMA
3ASIBKA
Ha KoHcyabTalum Ha nepuon (kajieHapHbIHA MecsL).

CTOpOHBI coracoBaiy CieayoIuii 00beM, coepskanne i cpoku KoHcympranmii:

I Copeprxanue OpueHTUPOBOYHBIH Cpox BemmonHeHus | Ilogroroska
Ne | 3anonusemcs Knuenmom O0neM (Jachn) * otuera (+/-)
3anonnsemcs 3anoanaemcs 3anoanaemcs
Hcnonnumenem Hcnonnumenem Knuenmom
L Koncynbraruu
IIPUMEP
Paspabomxa Texnuueckozo
3a0anus ons

cauma/cmpanuybvl/vacmu
canma/Hosoll  MOYKU  KACAHUsl
(npedocmasums CCblIKY HA HOBLLLL
¢ynxyuonan aubo apxus ouzauna)

IIPUMEP

Hacmpoiika GA/GTM onst
caiuma/cmpanuyvl/vacmu
cauma/noeol MoKy Kacauus

IIPUMEP

Dpgexmusnocmo KaHAan08
npugneyeHus (nrammuvie,
opeanuueckue, email) no mouxam
Kacauus (catim/mobuibibie
NPUNIOdCEHUS)

CumBon * yka3bIBaeTcsi, €CJIM CPOK MpefocTaBieHnss KoHcybTanum HauMHAET UCUUCIATHCS C
MOMEHTa BbIIOJIHEHU KimeHToM 00s13aTenbCTB, HEOOXOIUMBIX JUISl OCYIIECTBICHHUS! COOTBETCTBYIOIIEH
Koncynpranuu.

Hactosmee Ilpunokenne MoxkeT H3MeHAThea VcmomHuTeneM BpeMsi OT BPEMEHH, O 4YeM

Ucnomaurens o0s13aH yBenomuth Kimenra. M3amenennsie ycioBus [IpuiioskeHus BCTYNMalT B CHIIY C
yuerom 1. 3.4.5. JloroBopa-odepTsl Ha OKa3aHHE YCIAYr B O0O0JACTH KOHCYJIBTHPOBAaHUSA U
WH(pOpPMaATH3AIIHH.

Tepmunsr B HacTosmeM [IpmnoskeHnu ynoTpeOstoTes B 3HAUEHUH, MTPETyCMOTPEHHOM B
Pazmene 1. «Tepmunsl wu onpeneneHusi» JloroBopa-odepThl Ha oOKa3aHHE YCIyr B 00JIaCTH
KOHCYJTBTHPOBAHUS U HHPOPMATH3AIIHN.
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